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Terminology Description 

Bank Jordan Ahli Bank. 

Client 
A natural or legal person (including singular, dual, and plural forms) who 

has obtained or will obtain any banking services from the Bank. 

Digital Channel User 

Any natural/legal person who is a client of Jordan Ahli Bank and has 

subscribed to/utilized the Digital Channel Services (for the purposes of these 

Terms and Conditions, "Digital Channel User" includes any person 

authorized by the Client to perform Transactions (as defined below) through 

Digital Channel Services). 

Digital Channel Services 

Direct digital banking services, including any service provided by Jordan 

Ahli Bank to its clients through its mobile banking application, internet 

banking, ATMs, and any other digital channels introduced by the Bank from 

time to time, all of which shall be subject to these Terms and Conditions 

regardless of their launch date. 

Account The Client’s bank account with Jordan Ahli Bank. 

Alerts 

Text messages (SMS) sent to the Client’s registered mobile number, 

notifications sent via Digital Channels, emails sent to the Client’s registered 

email address, or any other electronic means the Bank may adopt in the 

future for sending alerts. 

Beneficiary 

The account holder to whom the Client/Digital Channel User initiates a 

transfer or who benefits in any way from a transaction conducted through 

the Digital Channel Services provided by Jordan Ahli Bank. 

Device 

The device used by the Client to access Digital Channel Services, including 

but not limited to mobile phones, laptops, smart devices, or any similar 

device enabling access to the described Digital Channel Services. 

Cardless Transactions 
Transactions performed by the Client at ATMs without physically using 

their debit or credit card to complete the transaction. 

Biometric Digital 

Identification Data 

Technological means available on the Client’s device for identity 

verification, including but not limited to facial recognition and fingerprint 

authentication (i.e., touch-based identification). 

Transfer 
Any internal and/or external transfer or any other transfer services Jordan 

Ahli Bank may introduce in the future. 

External Transfers 
Financial transfers from the Client’s account to an external beneficiary, 

where the beneficiary’s account is held with another bank. 

Internal Transfers 
Financial transfers between the Client’s own accounts with Jordan Ahli 

Bank or between the Client’s accounts and other Jordan Ahli Bank clients. 

Transactions 

Operations executed/enforced through Digital Channel Services by the 

Client, including but not limited to transfers, financial transactions, and 

inquiries. The term "Transaction" shall be interpreted accordingly. 

Financial Transactions 

Transfers between the Client’s accounts, transfers to other Jordan Ahli Bank 

clients or other banks, installment/fee/bill payments, credit card payments, 

and any other means/procedures resulting in monetary exchange between 

two or more parties conducted through Digital Channel Services. This 

includes any future electronic services introduced by the Bank that may 

financially impact the Client’s account(s). The term "Financial Transaction" 

shall be interpreted accordingly. 
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Inquiry Transactions 

Operations including account balance inquiries, loan details, 

debit/credit/prepaid card inquiries, bill-related inquiries, and any other 

inquiries related to financial transactions and transfers conducted through 

Digital Channel Services. This includes any future services added by the 

Bank. The term "Inquiry Transaction" shall be interpreted accordingly. 

Personal Identification 

Number (PIN) 

The Client’s identification number linked to their debit/credit card and/or 

selected for accessing Digital Channel Services as outlined in these Terms 

and Conditions. 

Self-Subscription 

Methods enabling the Client to subscribe to Digital Channel Services, either 

by using their debit card and PIN or by entering personal details (e.g., date 

of birth, national ID, client number, account number) or any future available 

means. 

Alias 

A nickname chosen by the Client for identification on CliQ, which 

other CliQ users may use to initiate transfers to the Client. The alias must 

consist only of (a) a mobile number; or (b) an alphanumeric combination 

(nickname). 

CliQ Service The instant payment service operated through JoPACC. 

Approved CliQ Account 

The registered account the Client must designate as the approved account 

for each alias, where incoming transfers are automatically received when 

sent via CliQ using the respective alias (subject to periodic changes). 

JoPACC Jordan Payments and Clearing Company, the operator of CliQ. 

Eligible Account 

An account (or Other Account, as defined below) eligible for registration 

on CliQ per JoPACC’s requirements, which can be added to the 

Client’s CliQ profile. 

Other Account 
A bank account held with another local bank in Jordan (not Jordan Ahli 

Bank). 

Registered Account An Eligible Account registered on CliQ. 

User Refers to a CliQ user. 

 
Terms and conditions for subscribing to digital channel services: 

1. The Client acknowledges and agrees to be bound by the following Terms and Conditions when 

subscribing to Jordan Ahli Bank’s Digital Channel Services. 

2. The Client acknowledges that any action or transaction performed through Digital Channel Services 

is deemed authorized by them. Jordan Ahli Bank bears no responsibility for verifying such actions 

and shall not be held liable for any resulting consequences. 

3. The Client assumes full responsibility for all acts or omissions related to the use of Digital Channel 

Services from the moment of subscription. 
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4. The customer is solely responsible for any damage caused to him. for losses or damages resulting 

from misuse of Digital Channel Services, including negligence (e.g., sharing credentials with third 

parties). The Bank reserves the right to deny subscription requests if its specified conditions are 

unmet. 

5. The Client may subscribe to Digital Channel Services via self-registration using their debit card, 

Personal Identification Number (PIN), and personal data (e.g., date of birth, national ID, passport 

number). 

6. Upon subscription, the Client must set a username and password for authentication. These credentials 

will be required for each login. The Client may register their account on up to three (3) devices. For 

registered devices, access may be granted via: 

o Biometric authentication stored on the device; or 

o A PIN entered at each login. 

The Client may deregister devices at any time. 

7. The Client is solely responsible for safeguarding their PIN, registered devices, and biometric data. The 

Bank and its employees assume no liability for breaches thereof. 

8. To complete financial transactions or modify personal data, the Client must enter a one-time password 

(OTP) sent to their registered mobile number or email. Correct OTP entry is mandatory for 

authorization. 

9. After three (3) consecutive failed login attempts (incorrect password/PIN or biometric mismatch), 

access will be temporarily blocked until the Client resets their password via available options. 

10. If the Client suspects unauthorized access to their credentials, they must immediately notify Jordan 

Ahli Bank via Contact Center & Customer Retention. The Client remains liable for all transactions 

conducted with compromised credentials and must promptly update their password. 

11. Prohibition on Data Sharing 

The Client is strictly prohibited from sharing banking credentials (e.g., username, password, OTP, or 

sensitive personal data) with unauthorized parties. The Client bears full responsibility for financial 

losses, legal actions, or damages arising from fraudulent activity or security breaches due to 

negligence. Jordan Ahli Bank disclaims all liability in such cases. 

12. Transfer Requirements 

To execute transfers, the Client must provide the beneficiary’s account number and/or IBAN. Transfers 

will only be processed if the recipient’s account accepts third-party deposits/transfers. Successful 

transfers are legally binding. 

13. Cardless Transactions 

For cardless transactions, the Client must input beneficiary details (full name, Jordanian national ID). 

The Bank may impose per-transaction and monthly limits, subject to change. 

14. Transfer Timelines 

• Internal transfers: Processed immediately at the Client’s specified time. 

• External transfers: Completed within three (3) business days of submission. 

17. Fees and Account Monitoring 

The Bank may deduct transfer fees from any of the Client’s accounts. It reserves the right to review 

account balances if insufficient funds are available post-transfer. 

18. Foreign Currency Transfers 

The Client acknowledges that additional fees (e.g., exchange rate margins) may be deducted from their 

accounts. 
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19. Cardless ATM Access 

Through Digital Channel Services, the Client may request cardless transactions for ATM access, 

allowing withdrawals by a beneficiary via a designated PIN and/or OTP (if required), within applicable 

monthly limits. 

20. Lost/Stolen Card Reporting 

The Client must report lost or stolen cards via the Client Service Center. The reported card will be 

deactivated, and a replacement must be requested. 

21. Card Activation/Deactivation 

The client acknowledges that they may activate or deactivate any card through the digital channel 

services. 

22. Limitation of Liability in Force Majeure Events 

Jordan Ahli Bank shall not be held liable for any loss or damage incurred by the client as a result of 

any incident beyond the reasonable control of the bank, including, but not limited to, work stoppage, 

accidents, acts of war, terrorism, piracy, civil or military disturbances, disasters, natural or nuclear 

catastrophes, acts of God, or the interruption, loss, or failure of utilities, communication services, 

computer systems (software and hardware), network failures, transmission issues, or poor reception. 

23. Suspension/Cancellation of Digital Channel Services 

The bank may suspend and/or reject or cancel the client’s subscription to the digital channel services. 

24. Amendments to Terms and Services 

The bank may, at any time, amend or change these terms and conditions. The bank may also add and/or 

modify and/or cancel any of the digital channel services, features, and/or capabilities related to any 

service or program used in connection with the digital channel services mentioned. 

25. Requesting Digital Channel Services 

In the event that the client requests any of the digital channel services, features, and/or capabilities 

provided through digital channel services (such as checkbooks, cards, etc.), the bank shall have the 

absolute right to approve or reject the request, provided that the client is notified accordingly and in 

accordance with the notification methods outlined in these terms and conditions. If the bank approves 

the client's request, the client authorizes the bank to deduct the related fees from their account in 

accordance with the approved fees and commissions schedule. 

26. Notification Methods and Legal Validity 

Unless otherwise required by applicable law, the client agrees that the bank may use the notification 

method chosen by the client under these terms and conditions as the means of sending notifications. 

Accordingly, unless the client informs the bank of any changes related to their chosen notification 

method, any notification sent by the bank using the said method shall be deemed sufficient and valid. 

If the client has chosen to receive notifications via email, such notification shall be considered duly 

delivered by the bank unless: (a) the bank notifies the client that the notification was not sent by or on 

behalf of the bank; or (b) the client has reason to believe that the notification was not sent by or on 

behalf of the bank. The client acknowledges that such notifications constitute legal notice regarding 

transactions made in relation to their account(s) through the digital channel services. If the bank sends 

a notification via SMS, email, or any other future electronic means, the bank shall not be obligated to 

notify the client of the transaction via any additional written notice. Furthermore, the notification of 

the transaction to the client shall be deemed final and binding. The client shall not be entitled to make 

any claims regarding non-receipt of such notifications for reasons including, but not limited to: the 

client’s device being turned off and/or disconnected and/or malfunctioning, or the client not reading 

the notification or alert, or in the case of emails, the notification being sent to the wrong email address, 

or the email account being disabled, deleted, or inactive for a prolonged period, or the notification 

being sent to the "junk" folder, or the client blocking any notification method from the bank, or 

changing their phone number without updating this information in the bank’s records using any 

available means for making such changes. 
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27. Updating Personal Information 

The client acknowledges that they may update or modify their personal information and data related 

to digital channel services as registered with the bank through the digital channel services, and any 

future communication between the bank and the client shall be based on the updated information. 

28. Managing Bank Cards via Digital Channels 

The client acknowledges that they can manage any of their debit/credit/prepaid cards through the 

digital channel services, and all related requests submitted by the client through these services shall be 

considered official. The applicable fees will be deducted from the client’s account(s). 

29. Joint and Guardian Account Conditions 

If the client(s) hold a joint account, the same terms and conditions applicable to that joint account shall 

also apply to the use of that account and any transactions carried out through the digital channel 

services. Similarly, the use of such accounts and any transactions executed through the digital channel 

services shall be subject to the same terms and conditions usually applicable to those accounts, 

particularly in cases where the account is managed by legal guardians on behalf of a minor and/or 

where account ownership has not yet been updated to reflect the actual beneficiary, even if the 

beneficiary has reached legal age. 

30. Bank Records as Conclusive Evidence 

The client acknowledges that the bank’s records and restrictions are accurate and shall be considered 

conclusive evidence. 

31. CliQ Account Terms and Conditions 

1. The service enables you to send and receive instant transfers. 

2. You must complete two steps to use CliQ: 1) the “Add Client” step to be added to CliQ as a client, and 

2) the “Add Account” step to add your eligible account(s) to CliQ. You may also complete the “Add 

Alias” step to assign an alias to one or more of your registered accounts. 

3. To facilitate your registration as a user, the bank will complete the “Add Client” and “Add Account” 

steps on your behalf. To do so, the bank will need to share certain data with JoPACC, including, but 

not limited to: (1) your personal information such as your full name in Arabic and English (four parts), 

date of birth, gender, and any other identifying information known to the bank; and (2) IBAN/account 

number(s) for all eligible accounts you personally hold with the bank (“Data”). By accepting these 

terms and conditions, you grant the bank an irrevocable and unrestricted authorization to share the 

aforementioned data with JoPACC on your behalf. You also agree to defend, indemnify, and hold 

harmless the bank, its affiliates, employees, shareholders, and directors from any loss or damage 

arising from the disclosure of your data or from the use or misuse of the data by JoPACC or any other 

party. 

4. You may decide to create an alias after the bank has shared your data with JoPACC. This will allow 

you to receive transfers using the alias in addition to your IBAN and/or the account number linked to 

your registered account(s). The alias can be linked to one or more of your registered accounts, and you 

may create more than one alias for your accounts. You will need to choose one verified CliQ account 

for each alias, and you may change the verified CliQ account at any time. 

5. You may also change or update your alias and/or create a new alias at any time. Except for actions 

related to assigning a verified CliQ account to the alias, any action taken by you or the bank on your 

CliQ account at the bank concerning the alias will be reflected in your registered account(s) at the 

bank. These actions will not, however, be reflected on any CliQ account linked to the alias that exists 

at a bank other than Jordan Ahli Bank (if applicable). Such actions include, but are not limited to, 

changing, updating, suspending, or deleting the alias and/or the registered account. 

6. You understand and acknowledge that your registered accounts may be held at banks other than Jordan 

Ahli Bank. Accordingly, you understand and acknowledge that Jordan Ahli Bank shall not be 

responsible in any way for any delay and/or failure to complete a transfer if such delay and/or failure 

is due to a cause beyond the bank’s control. You waive any right to hold the bank liable for any loss 

and/or damage incurred as a result of your use or misuse of the CliQ service. You agree to defend, 
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indemnify, and hold harmless the bank, its affiliates, employees, shareholders, and directors from any 

loss and/or damage incurred by any of them due to your use or misuse of CliQ. 

7. Upon your request, the bank may update and/or delete and/or suspend your registered account(s) with 

the bank. 

8. The bank may also add and/or modify and/or cancel the CliQ service or any part thereof, or any features 

and/or capabilities related to it or the program used in connection with it. 

32. Terms and Conditions for CliQ Transfers 

1. You will be able to initiate and receive transfers through CliQ once Jordan Ahli Bank completes the 

"Add Client" and "Add Account" steps mentioned above on your behalf. 

2. Before initiating a transfer through CliQ, you must select the registered account from which you wish 

to initiate the transfer, which will be debited accordingly. Jordan Ahli Bank may pre-select your 

designated CliQ account before initiating the transfer, and you may change this selection at any time 

prior to initiating the transfer. 

3. To make a transfer to a beneficiary with a registered account, you may use the account number, IBAN, 

or their alias. In this regard, you acknowledge that it is your responsibility to enter the correct alias 

associated with the beneficiary. You agree and undertake to indemnify, defend, and hold harmless 

Jordan Ahli Bank, its affiliates, employees, shareholders, and directors from any loss and/or damage 

that may arise as a result of any errors in executing the transfers, including but not limited to: the 

failure of the intended beneficiary to receive the transfer or the transfer being received by a beneficiary 

other than the intended recipient. 

4. You also acknowledge and agree that you may be able to submit a request to another user through 

CliQ, asking them to make a transfer to you. In this case, the user will receive a notification from their 

respective bank regarding the mentioned transfer request through any communication channel 

approved by that bank. The user can then either accept or reject the transfer request. 

5. You acknowledge and agree that you may be able to scan a QR code generated by CliQ in relation to 

the alias to initiate a transfer to the designated CliQ account of the beneficiary. 

 

33. Terms and Conditions of the Ahli Rewards Program 

1. The client agrees to be automatically enrolled in the Ahli Rewards Program of Jordan Ahli Bank, 

whether the account was opened through a branch or electronically. 

2. The client will receive welcome points upon opening an account with Jordan Ahli Bank and logging 

into the bank’s digital channels (Ahli Phone and Ahli Online). 

3. The client must be subscribed to the bank’s digital channels (Ahli Phone and Ahli Online) in order to 

redeem points. 

4. The mechanism for earning and calculating points is based on acquiring any banking product from 

Jordan Ahli Bank or conducting various banking and financial transactions through digital channels, 

or purchase transactions at point-of-sale or online, according to the details announced on the bank’s 

website or by any other means deemed appropriate by the bank. 

5. Any points earned have an expiration period of two years from the date they are earned. Expired points 

cannot be extended under any circumstances. The client agrees that the bank has the right to reduce 

this validity period without notice, depending on business needs and circumstances. 

6. All claims and objections regarding program eligibility or point accrual shall be at the sole discretion 

of the bank. 

7. The value of points does not represent a monetary amount. The point value is defined by the program 

and may increase or decrease. The point value may vary if the client wishes to redeem the points for 

cash or other services. Jordan Ahli Bank reserves the right to amend the point redemption value at any 

time as it deems appropriate. 

8. Points may be redeemed for cash or electronic coupons (shopping/discounts) from designated partner 

stores via the service provider, subject to availability. 
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9. A minimum and maximum threshold applies to the point redemption process as per the program's 

parameters. 

10. The client may transfer points to known beneficiaries at Jordan Ahli Bank, provided that the 

beneficiary is subscribed to the digital channels. 

11. Any promotional offers (such as additional points, bonus points, or limited-time rewards) are subject 

to the program's terms and conditions and may also have their own specific terms, which will be 

announced on the bank’s website or by other means. 

12. The client irrevocably and unconditionally agrees to authorize Jordan Ahli Bank to share their 

information with all parties participating in the Ahli Rewards Program as required for the purpose of 

redeeming points for coupons, without any liability on the part of the bank. 

13. The client releases Jordan Ahli Bank from any liability for damages and/or losses incurred from the 

redemption of points and acknowledges that the bank does not guarantee the quality of digital services 

and products offered by the program’s partners. The bank will not be involved in any operational 

matters related thereto. 

14. The client acknowledges that coupons are issued as digital codes immediately upon selection via the 

service provider and are for one-time use only. Therefore, they cannot be refunded, exchanged, 

returned, or have their validity extended. In the event of non-receipt due to technical issues, the bank 

will forward the client’s complaint to the service provider for resolution. 

15. The client releases Jordan Ahli Bank from liability in cases of theft, damage, or unauthorized use of 

any coupon. 

16. The bank bears no responsibility for reissuing any coupon if it expires before being used. 

17. The client understands that if they fail to fulfill any outstanding obligations to the bank, they will not 

be able to benefit from the privileges of the Ahli Rewards Program until all obligations are settled. 

18. The client acknowledges the bank’s right to suspend the Ahli Rewards Program for the client and 

invalidate their accumulated points if any fictitious financial transactions or fraudulent behavior is 

detected in an attempt to exploit the program. 

19. The client understands that all accumulated points will be canceled if the account is closed upon the 

client’s request or for any other reason. 

20. In the event of death, all accumulated points will automatically be canceled with no liability on the 

bank towards the heirs. In the case of joint accounts, the relevant terms and conditions shall apply. 

21. The client understands that the Ahli Rewards Program is an additional privilege for clients, and 

acknowledges that Jordan Ahli Bank reserves the exclusive right to terminate or amend the program 

and its terms and conditions at any time, without the need for the client’s consent or prior notice. The 

client shall not have the right to claim any entitlements in the event of any modification to the program, 

its benefits, or cancellation. 

 

The client acknowledges and confirms that he/she has read, understood, and agreed to all the terms and 

conditions as set out above and via the link   https://ahli.com/termsconditions/, and agrees to be bound by them, 

as well as any updates and/or revisions made from time to time.  

It is understood that these terms and conditions shall be governed by and interpreted in accordance with 

Jordanian law, and that any dispute arising between the Bank and the client in relation to them and/or their 

use shall be referred to the Central Amman Courts (Palace of Justice). 

https://ahli.com/termsconditions/

