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Terms and Conditions for Opening a Basic Bank Account (Individuals)
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Accounts Opening Terms and Conditions:
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The customer specimen signature as it
appears on the bank’s special card is
considered legal and binding for any
transaction with the bank and in case any
application or order for payment of a cheque
carried a different signature, the bank may
execute the transaction or refrain from the
same, even if a letter or an affirmation from
the customer is provided.

AN daiadal) @il Zilay o Joanl) a6 23 sad yuiny
s DS 52l Cllenll araad Auilly T gld Tadins
@33 el )l (o) s Jla 3 4l G clill o alalai g
pot o) il U caadaall #3 gaill e Calida i clid
a8 o QS aa g ol s dgde gL 5 dlaall o] jaly

Ay Jyeal) (e

1

The customer acknowledges that the bank’s
books, records, statements and entries
whether in ordinary or in electronic full and
in all types and forms shall be considered
correct, conclusive, and binding against him,
unless the Bank receives from the customer
a written objection thereto within a period of
(15) days from the date of sending such
statement, notice, or else.
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The customer shall accept credit
transactions (cash deposits, cheuge
deposits, wire transfers) credited into the
account by any third party unless the same
submits a written request to refuse such
deposits, and such request shall become
effective the next working day after its
submission.
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The customer shall not hold the Bank liable
in case the customer requested that all
correspondence and notifications be held in
file and the bank so accepted, , the
customer acknowledges that the address
provided to the Bank is the approved
address for correspondence, and that such
address is a valid address for receiving all
correspondence addressed thereto in
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The bank shall bear no responsibility in the
event of any loss of cheques sent for
collection by mail (whether local and/or
foreign) and for reasons beyond bank’s
control or power.
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The bank reserves the right to close or
refuse the opening of any account, and in
case it became evident that any document
or information provided by the customer was
false, or that the customer's name is listed
on the blacklists.
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Terms and Conditions for Opening a Basic Bank Account (Individuals)

The customer unconditionally agrees that
all, monies, shares, bonds, securities bills
documents, and other valuable assets and
possessions whether held in his name by
the bank as collateral or as deposits
including the content of the safe deposits
boxes, shall be considered security to
guarantee the payments of any debit
balance therein as debtors and/or
guarantors to the bank, regardless of how
the ineptness was incurred or whether it is
actual or potential.
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The customer irrevocably authorizes the
Bank in the event of suspicion of money
laundering transaction or any transaction
might be considered illegal in respect to any
of his accounts thereof with the bank, to
refrain from executing any transaction on
the account, freeze the account, take the
due procedures, and notify the Central Bank
accordingly. And the customer releases the
bank from any liability that may result from
the stopping any transaction, whether
withdrawal, deposit, transfers... or other on
the account.
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Information and data acquired from the
customer is  subject to  banking
confidentiality and secrecy provisions.
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The customer shall not object to the Bank
marking any of the accounts as dormant or
suspending any of the accounts, or any
monies / amounts received to his benefit
from any source whatsoever. And debit the
accounts of the customer with the operating
expenses of administrating the account,
being the cost of maintaining the account
open on its records.
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The account shall be considered frozen in
the event of no movement to the account (no
withdrawal from/ deposit into) for more than
one year for the basic current account, from
the date of the last withdrawal/ deposit. The
periods stated above are subject to
modification by the bank in case of any new
regulations issued by Central Bank of
Jordan.
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A credit or debit transaction shall not be
enough to reactivate an account.
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Terms and Conditions for Opening a Basic Bank Account (Individuals)
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The frozen account may only be activated
upon the presence of the customer in
person, or the presence of an attorney
thereof pursuant to a notarized power of
attorney or an authorization approved by the
bank to request the reactivation of the
account, and upon verifying the identity of
the customer or the representative thereof,
and the signature thereof on an
acknowledgement of the accuracy of the
account balance in the respective date, or in
the event of the customer's presence in
person, or any person representing the
same depositing or withdrawing from the
account.
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A- The customer (s) accept(s) that the bank
will notify the Central Bank and/or any Entity
the same approves, and/or all the Entities
that the Bank have the right to notify in
accordance with the banking Laws and the
return cheques which refers to handling of
returned checks withdrawn by the
customer/customers from any of their
accounts with the bank and which are
returned for whatever reason, and applying
on customers all the instructions of the
Returned Cheques Unit of the Central Bank
of Jordan.

B -The customer shall have the right to
authorize others using a banking
authorization letter approved by the Bank or
by a notarized power of attorney that should
be approved by the legal department within
the bank to verify the accuracy and the
validity thereof, and the authorized body
shall exercise all the privileges of the original
account holder within the scope of the
authorization or the power or attorney, and
in the event such authorization is
terminated, the Bank shall be notified of the
fact in writing and/or by fax or by electronic
services, or In person, and the Bank shall, ,
accepts to cash cheques and other
instruments signed under the  previous
authorization in the event cheques and other
instruments had dates prior to the new
instructions date, and are submitted after
the new instructions were effected.
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The bank is entitled to reject or refuse any
power of attorney in the event it was issued
or organized in a date beyond a specific
period determined by the bank’s bylaws and
regulations.
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The customer hereby authorizes the bank to
inquire about him through the Returned
Cheques Units within the Central Bank of
Jordan and/or any other Bank.
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We agree that these General Terms and
Conditions shall apply to all accounts
whether opened at the time of signing this
form or at a later or prior date.
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The address indicated on this application
form shall be the only valid one. We declare
and agree that any communications or
notices sent to us (including judicial notices)
on the mentioned address in relation to the
account shall be deemed notified to and
received by us upon posting and shall
constitute conclusive evidence against us.
The Bank shall be under neither the
obligation nor bear any responsibility
resulting from any delay or loss of post to
ours.
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We undertake to notify the Bank in writing of
any change in our address otherwise the
address provided herein shall be the legal
and valid one on all banking
correspondences as mentioned in these
Terms and Conditions including judicial
notifications.
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The bank has the right to close or suspend
or freeze the account in case the bank asks
for customer's data updating and the
customer refuses or does not respond within
the period determined by the bank.
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The Terms and Conditions shall be
governed by and constructed in accordance
with the laws of the Hashemite Kingdom of
Jordan, and in the event of any claim or
dispute arising from the relationship
between the Bank and its Customer or
otherwise shall be subject to the jurisdiction
of the Court of Amman, Palace of justice in
any claim from the side of the customer
against the bank, or from the side of the
Bank against the customer; and the bank
may, upon its absolute discretion, recourse
to any court inside or outside the Hashemite
Kingdom of Jordan if it so desires, with
regard to the place of residence of the
customer, the relevant branch, or the place
where monies of the customer exists, and
the customer shall bear all the fees, legal
expenses, and attorney fees in case the
Bank raised a lawsuit of any claim relevant
to the account and the customer hereby
irrevocably authorize the bank to charge the
same on the account of the customer.
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The bank shall abide by the provisions of the
Temporary Law on Governmental
appropriation of lapsed monies No. 35 of the
year 85 and its amendments or
replacements.
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Customers' Complaint Resolution Unit shall
be considered the sole reference for
reviewing and processing the complaints of
the customer, and in case of any complaint,
the customer may contact the Unit through
various communications means,

P.O BOX. 3103 Amman 11181 Jordan

Fax number:

06-5657268

phone number:

06-5656300

e-mail:

complaints@ahli.com
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Declaration Regarding Standing
instructions orders:

I/'we understand that if there are insufficient
funds my/our account (Auto pay out only) on
a pre-specified number of occasions as
advised by the Bank, the bank may
terminate my/ our instructions.

I/'we understand that any fees/charges
levied (including any commission, postage,
or stamp duty) shall be debited to my/our
mentioned account without any objection
from my/our side.

I/ we understand that the Bank shall bear no
responsibility for any loss or delay that may
occur in the transfer ,transmission and/ or
applications of funds or(in the case of
remittance by telegraphic transfers )for any
error omission or falsification which may
occur in the transmission of any message or
for its misinterpretation when received and
I/We agree to indemnify the bank against
any action ,proceedings, claims and /or
demands that may arise in connection with
such loss delay error , omission , falsification
or misinterpretation.
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The customer authorizes the bank to assert
any information or documents requested by
any other entities that the bank has right to
notify in accordance with respective law or
requested by transaction or services nature
provided by the bank or requested by the
customer, and also the customer authorizes
the bank to exchange information or
documents with other banks or if it was
needed by the AML regulations adopted
locally or internationally.
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The customer will take full responsibility of
any occurring risk in the event he accepts to
send instructions to conduct transactions
using Fax or Telex or Phone or E-Mail, and
the bank shall bear no responsibility for any
occurring risk resulting in acting on
customers request sent by any of the above-
mentioned means.
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The customer undertakes to provide the
bank with all requested documents and
within the specified period set by the bank
otherwise the bank has the right to close all
customers’ accounts.
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The Terms and Conditions of Opening
Accounts are made in both Arabic and
English languages, and in case of any
divergence the Arabic version shall prevail.
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Conditions and Instructions for Subscription to
Electronic Banking Services: (Ahli Online, Ahli
SMS, Ahli Mobile, Debit Cards):
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A The Customer waives any right of recourse
against the bank of any liability resulting
from any loss or damage that may be
inflicted upon him/her as a result of his /her
adherence to these Conditions and
Instructions, or as a result of his/her abuse
of the Service.
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2 The Customer confirms that all
transactions concluded through his/her ID
and PIN Code created at the time of
subscribing to the service have been
carried out by himself/herself and that,
when used as evidence, such transactions
shall have the power of official documents.
The Customer also confirms that the Bank
shall not be held responsible as a result of
any transaction concluded through this
Service, irrespective of its type or source,
as long as the transaction has been duly
executed in accordance with the
Conditions and the Customer ID.
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3 In case the Customer finds out that his/her
ID and PIN Code have been detected by
any other person, he/she shall
immediately inform the Bank by contacting
the call center. Moreover, the Customer
shall not be held liable for all the
transactions concluded through his/her ID
and PIN Code after notifying the Bank.
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4 The Bank shall not be held liable for any
losses sustained by the Customer or any
other party resulting from transactions
executed through electronic services. The
Customer alone shall be held liable for
verifying the account numbers and the
customer indemnify and hold the Bank
harmless of any liability resulting there
from.
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The Customer agrees to accept deposits
and money transfers credited to the
account by a third party unless he/she
submits a written request rejecting such
deposits or transfers.
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The Bank shall not be held liable for any
damage sustained by the Customer
resulting from failure of communication
networks or weak transmission /
reception. Furthermore, the Bank shall
not be responsible for any damages
arising from the misuse of the service or
non-compliance with the terms and
conditions of the service..
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The Bank may, without giving reasons or
prior notice, temporarily suspend, and / or
deny, or cancel the Service.
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The Bank has the right, at any time it
wishes, to amend, change, add, and/or
cancel any of the services provided within
the service or in the software used, after
informing the customer through available
communication means, including SMS.
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The Customer shall adhere to the
maximum limit set by the Bank for daily or
monthly money transfers, within the
actual balance available in the accounts,
in accordance with the Bank’s
instructions to this effect.
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The process of sending notices about the
operations carried out by electronic
means governed by the laws and
regulations in force, while the Customer
cannot cancel an order issued through
the Service. Such transactions shall be
regarded as having been actually
executed with the approval of the
Customer.
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It is understood to the Customer that this
subscription includes all sub services
provided by the bank.
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Customer acknowledges that sending the
text message is considered a legal
notification to him / her about the
transactions on his account(s), in case of
sending a text message the bank shall not
be liable to inform the customer of the
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transaction by a written notice.
Furthermore, sending the message from
the bank would be considered as a final
binding notification, the Customer and
waives any right of objection concerning
but not limited to the non-delivered |
messages for any reason whatsoever
such as the phone was switched off / or
disconnected and / or disabled and / or
not read by him.
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The Customer concedes that the Bank’s
entries and records are correct and
should be regarded as irrefutable and
binding evidence.

Bl Ay el s 5 A il 358 Ay Jpanll iy
laall 13 al ke y

.13

14

The customer acknowledges that all
types of electronic transactions relevant
to banking transactions are correct and
accepted as evidence against the
Customer, and shall not be rebuttable in
whatever mean,. however it shall be
understood to the customer that
electronic transactions, and, without
limitation, data, texts, images, shapes,
symbols, sounds, data bases, computer
software, in addition to the process of
electronic data exchange, which shall
also include data message, electronic
registry, electronic  contract, and
electronic signature, including the data
processing system and fax, telex,
electronic mail messages, and the
customer accepts that the mere dispatch
of the Customer of a data massage shall
be considered a conclusive evidence of
the Customer receipt thereof, and the
same shall be considered effective
against the same.
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15

Suspension of banking services generally
takes place manually form the customer
in case a precautionary attachment was
applied on the account
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16

The Customer acknowledges in case an
SMS is sent by the Bank in error, that the
Bank shall not bear responsibility for
damages or any other responsibility in
such case.
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Terms and Conditions for Opening a Basic Bank Account (Individuals)

17

The Bank shall not bear any liability in the
event of suspension of or inconsistency of
the service or accuracy of the data.
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18

The bank has the right to stop any service
(s) provided to the customer in the event
of suspicion in the orders received or
transactions conducted by the customer
using his Card(s) or Internet or Phone
Banking or any other manner of
communications or in the event of
suspicion of hacking provided the
customer must be informed of the action.
Despite the fact that the bank is using
possible security means of protection
from open networks risk (Phones, Mobile
Phones, the Internet). However, the bank
is not liable for any damage that may be
caused to the customer as a result of the
risks caused as a result of using these
networks and the customer shall bear all
risks caused by using the service
requested.
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SMS Alert service contains sending
informative massages about services or
products the bank offers or any other
information the bank decides to send to
customer through his mobile phone.
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20

The basic account doesn’t offer the
following services:

-Credit Facilities.

-Checkbook.

-Credit Card.

-Credit Interest or prizes.
-Rental of safety deposit boxes.
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21

The Banking services offered by the
Basic Account are as follows:

-Withdrawal and Depositing.
-Depositing Checks.

-Inward and outward transfers.
-E-services.
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22

In case of sequent inward transfers for a
period of 6 months that leads to over limit
of the account (700 JOD Maximum limit of
account balance) or in case of over limit
of the account balance, the basic account
should be transformed to the regular
account after completion of the basic
information for the account. Also, the
bank has the right to close the account or
suspend or freeze the account in case the
customer refuses or does not respond to
the bank’s request.
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Conditions for the issuance of debit cards:
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1. It 1s understood by the Customer that the Debit
Card and the PIN issued by the Bank are the
property of the Bank, and the Customer may not
dispose of them in any way. The Customer
acknowledges his/her/its full and absolute
responsibility to protect, preserve and keep safe
the Debit Card and his/her/its PIN, and he/she/it
shall remain responsible to the Bank, jointly and
severally for any breach or violation by him/her/it
in this regard.
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2. The bank has the right at any time it wishes to
cancel and/or stop the use of the card and its PIN
given to the customer after notifying him by the
means approved and agreed upon with him in
the event of his failure to implement his
contractual obligations.
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3. The Customer declares his/herits  tull
commitment to preserve the Card and the PIN,
and that he/she/it shall not allow any person
whatsoever to use any of them, and the
Customer shall be responsible to the Bank and
other persons for all damages and losses that
may be incurred by any of them, and the
Customer shall be obliged to indemnify the Bank
immediately for such damages or losses,
whether they were arising as a result of illegal
use and/or misuse, whatever their amount is and
regardless of whether or not they were
intentional, and for the amount determined by
the Bank. The Bank shall have the right to debit
Customer's account therewith with all damages
and losses incurred by the Bank or third parties
as a result of such illegal use and/or misuse and
notifying him.
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4. The Customer acknowledges that he/she/it shall
be fully committed to protect and preserve the
Card and the PIN against theft or loss and/or
causing changes to the data contained therein,
or destruction, or distorting its form, and that in
all cases he/shelit shall be obliged to notify the
Bank of any of such matters clearly and
expressly so that the Bank may be able to take
proper actions. Moreover, the Customer
declares that the Bank shall not be responsible
for any matter or thing that may result from the
Customer’s failure to notify the Bank of such
matters and in particular the loss of the Card. In
all cases, the Bank shall have the right to issue
a new Card to the Customer as well as a new
PIN if the Bank has become certain of the
correctness of the information contained in the
Customer’s notification.
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5. The Customer shall

maintain In his/her/its
account with the Bank sufficient amounts to
cover all withdrawals made by him/her/it by
means of the Card delivered to him/her/it, and
the Customer may not overdraw from his/her/its
account except in the case of prior agreement
with the Bank on account overdraft in the manner
and amount agreed upon.. The Bank shall also
have the right to debit any of the Customer’s
accounts with the Bank in addition to any
withdrawals made or may be made by the
Customer by means of the Card and the PIN and
to settle the balances in favor of the Bank. In the
event that the account is overdrawn for any
reason whatsoever, the Customer
acknowledges and agrees on the validity and
correctness of the overdraft, and the Customer
shall be obligated to repay and amount debited
to the overdrawn account in addition to all fees,
charges and commissions including overdraft
fee as per the Bank’s internal instructions. The
Customer also acknowledges that the entries
and records of the Bank are conclusive and
correct evidence of all amounts due to the Bank,
and the Customer may not have any objection to
them. The Customer further waives any legal
right he/she/it must challenge such entries and
accounts or object to them. In addition,
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. The Customer shall have the right to apply for the
cancellation of the subscription to the Debit Card
service provided he/shelit has notified in writing
the Bank of such desire. In this case, the
Customer shall be obliged to return the Card to
the Bank immediately, provided that his/her/its
responsibility towards the Bank remains in place
until he/she/it has paid all his/her/its liabilities to
the Bank.
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. The Bank shall have the absolute right to cancel
the Customer's Debit Card and request him/her/it
to return the Card immediately, at the time when
a seizure of the balances of his/her/its accounts
is imposed, or when a bankruptcy order is issued
against him/her/it, or when he/she/it stops to
pay(to his/her/its creditors), or upon liquidation of
his/herl/its assets, or for any disposition affecting
the payment of his/her/its liabilities and
obligations to the Bank. In all cases, all
obligations and liabilities owed to the Bank by the
Customer because of the use of the Card shall
immediately be payable.
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Terms and Conditions for Opening a Basic Bank Account (Individuals)

8. The Bank shall not be responsible for any loss or
damage that may result directly or indirectly
against the Customer due to the interruption or
fallure of the ATM, whether due to technical or
non-technical reasons, and/or in case of failure
to write down the amounts deposited in the
machine and/or as a result of an unintentional
error by the Bank, and the Customer shall hold
the Bank harmless of any liability and/or damage
and/or loss resulting from such cases or
otherwise.
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9. It I1s understood by the Customer that upon self-
registration to subscribe to the electronic
services, whether on the website of the Bank or
the application of Ahli Mobile the number of the
Debit Card and the PIN of the Customer will be
used, therefore the Customer acknowledges full
responsibility for this action or any risk that may
result therefrom, and he/she/it shall not have the
right to object to them. These terms and
conditions shall apply to subscription to the
electronic applications. Once the subscription
has been approved, the Customer
acknowledges that he/she/it accepts that these
terms and conditions apply to such applications
in addition to the terms and conditions of the
electronic services approved by the Bank.
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10. The Customer acknowledges that he/she/it
shall be absolutely and irrevocably responsible
for any withdrawals or any transactions that have
taken place as a result of his/her/its use of the
Card in the event of opening a joint account and
obtaining separate Cards allowing him/her/it to
withdraw from such accounts on the grounds
that each of the members to the joint account is
authorized to sign alone to use the joint account
and to dispose in whole or in part of the amounts
deposited,
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11. The Bank reserves the right to make any
amendments, additions or changes to these
terms and conditions or to any of their individual
provisions, , or they shall be binding on the
Customer as of the time of making them,
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12. The Customer acknowledges that all
information given to the Bank is true and correct
and shall commit him/her/itself to provide the
Bank with any information that may arise as a
result of any modification or change in the
Customer's financial position. The Customer
also acknowledges that the Bank has the right to
inquire about the Customer from any entity
Licensed by the Central Bank of Jordan
whatsoever, to ensure that the information given
to the Bank by the Customer is true and correct
v;/]ithout the Customer having any objection
thereto.

dagsia il Cudae | ) e gheall A8 (1 Jpenll 5312

sl Jaaad (g At a8 e ghee A4l i) 5 30 a5k

Al (ol 8 dread) o LS AL Jpeall plaagl e s

(0 doad je e dga diaad) e JladiunVl Gall Bllae

ol daaall e glaall f e aSlal ¢ 30,91 (5 Sl el

@) el Jaeall 058 o) 050 Anin e Joaal) (e Sl
e (gl yiel

Page 15 of 17




(31)3i) wlwi L Dl 218 pl=1g bgyis

Terms and Conditions for Opening a Basic Bank Account (Individuals)

13. It 1s understood by the Customer that the
laws in force in the Hashemite Kingdom of
Jordan and any amendments thereto shall be
applicable to the relationship between him/her/it
and the Bank, and the instructions issued by the
Bank or banking practices shall be deemed an
integral part of this obligation and an integral part
of the applicable laws. The courts of the
Hashemite Kingdom of Jordan shall have
jurisdiction over any matter, dispute or
disagreement arising out of the application of
these Terms and Conditions, or in any matter
that may be related to them or to their
interpretation.
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14.  The Bank shall be authorized to renew the
Primary Card as well as the Additional Card after
its expiry date unless otherwise it receives a
written notice from the Customer prior to
renewal.
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15. The Customer agrees to the maximum daily
withdrawal/purchase amount and this limit is
subject to change, which shall apply to both the
Primary Card and the additional one.
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16. It Is understood and agreed that in case the
customer makes any online transactions using
his card that he is responsible for these
transactions and the bank shall not be held
responsible for any misuse, with the customers
knowledge or without or because of his
negligence or electronic piracy or any use that
led to any debit on the customer’s account.
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17. It Is understood to me that the bank provides
the service of passing cards on the ATMs or
point of sale without the need to enter the PIN
(contactless cards) and for certain amounts the
bank administration reserves the right to
determine or amend them at any time, the
customer once Submitting the card to perform
the operation, the customer is considered to be
relinquishing the setting of the PIN, and this is
deemed his agreement to the operation.
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18.The Customers privacy and security are very
important to the Bank as the Bank treats the
Customers’ personal information is private and
confidential. The Bank is dedicated to protecting
the Customers privacy and providing the Customer
with the highest level of security

and the Bank takes appropriate measures to keep
the Customers personal information

that the Bank holds about the Customer secure and
ensure that it is protected from loss,

unauthorized access, misuse, modification, or
disclosure. To maintain protecting the Customers
personal information, the Customer must conduct
the following:
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* Check the Customer’s account balance and bank
statements regularly and notify the

branch of any discrepancies promptly.

 Contact the Bank immediately if the Bank believes
someone else may have access to the

Customers password, username, or other
confidential information and the Customer shall

be liable for any harm until the date of informing the
Bank.

The Bank will not be responsible in the event of
erratic of the service, interruption or if

inaccurate information is given through the Service.
The Customer should ensure virus

protection is regularly updated and that he/she
does not use public networks. For more information
on how to protect the Customers password security
and other related practices

designed to safeguard the privacy and security of

his/her financial information, please see
security and privacy policy.
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19.0ur signature on this request is considered an
acknowledgment by us of perusal,
comprehension,

and approval of what was contained therein. The
bank reserves the right to amend the terms

and conditions at any time, with such
amendments becoming effective and enforceable
upon their publication on the website and
notification to the customer via SMS. The
customer alone irresponsible for regularly
reviewing the terms and conditions and any
amendments thereto.
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