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These terms and conditions form an integral part of the Debit Card Application, signed by the 
customer applying for a debit card (hereinafter: the “Customer”), and any amendments thereto, 
whether for the issuance of a new card, renewal, re-issuance, replacement for loss, replacement 
for damage, or for any other purpose. They shall apply to any debit cards that may hereafter be 
issued on the Customer’s account(s) and shall govern both the primary card and any 
supplementary card(s) linked thereto. 

1.  

The Customer understands that the debit card and the personal identification number (“PIN”) 
provided by the Bank remain the property of Jordan Ahli Bank and may not be disposed of in 
any manner. The Customer assumes full, unconditional responsibility for safeguarding the debit 
card and the PIN and remains jointly and severally liable to the Bank for any contravention in 
this regard. 

2.  

The Bank may, at any time it deems fit, cancel and/or suspend use of the debit card and its PIN 
after notifying the Customer through the agreed communication channels, should the Customer 
breach any of his contractual obligations. 

3.  

The Customer undertakes to keep the card and PIN strictly confidential and not to permit any 
person, whatever their capacity, to use either of them. The Customer shall be liable to the Bank 
and to third parties for all damages and losses that may be incurred to any of them and shall 
indemnify the Bank immediately for any unlawful and/or improper use, whether intentional or 
unintentional, in the amount determined by the Bank and notified to the Customer. The Bank 
may debit the Customer’s account with all losses or damages suffered by the Bank or third 
parties as a result. 

4.  

The Customer undertakes to take all due care to prevent the card or PIN from being stolen, lost, 
altered, damaged or defaced, and in all cases to notify the Bank in writing, clearly and explicitly, 
of any such incident, so that the Bank may take appropriate measures. The Customer 
acknowledges that the Bank bears no responsibility for any consequence arising from failure to 
give such notice, particularly in the case of loss of the card, and must also notify the Bank in 
writing immediately once the card is recovered. In all cases, the Bank has the absolute right to 
issue the Customer a new card and PIN once it has verified the information in the notice, against 
payment of a fee determined by the Bank’s internal regulations and/or the regulations of the 
Central Bank of Jordan, in addition to any other expenses. 

5.  

The Customer shall maintain sufficient funds in the account held with the Bank to cover all 
withdrawals made using the issued card. The Customer is not entitled to overdraw the account 
unless a prior overdraft arrangement has been agreed with the Bank specifying the manner and 
amount of such overdraft. The Bank may transfer any funds from the Customer’s other accounts 
to cover any overdraft arising from transactions on the account and may debit any of the 
Customer’s accounts at the Bank with all withdrawals effected or that may be effected using the 
card and PIN, and adjust the balances in favor of the Bank. Should the account become 
overdrawn for any reason, the Customer acknowledges the validity of the overdraft and 
undertakes to settle the debit balance together with all fees and commissions, including the 
overdraft commission, in accordance with the Bank’s internal regulations and the relevant 
instructions of the Central Bank of Jordan. The Customer acknowledges that the Bank’s records 
and accounts constitute conclusive and correct evidence of all amounts due to the Bank. 

6.  

The Customer may request cancellation of the debit-card service provided that he notifies the 
Bank in writing, or through the Bank’s approved channels, in the manner deemed appropriate by 
the Bank. In such event, the Customer must immediately return the card to the Bank, and his 
liability towards the Bank shall remain in force until all obligations arising from use of the card 
have been fully discharged. 

7.  

The Bank has the absolute right to cancel the Customer’s subscription to the debit-card service 
and demand immediate return of the card if attachment is imposed on the Customer’s balances 
held with the Bank, upon insolvency, cessation of payment or liquidation of assets, or upon any 
act that affects settlement of the Customer’s obligations to the Bank. In all such cases, all 

8.  
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obligations arising from use of the card shall become immediately due and payable. 

The Customer understands that when self-registering for electronic services —whether via the 
Bank’s website or the Ahli Mobile application— his debit-card number and PIN shall be used. 
Accordingly, the Customer accepts full responsibility for such registration and any risks that may 
result. These terms and conditions apply to the subscription to electronic applications, and by 
agreeing to subscribe the Customer confirms acceptance of these terms and conditions in 
addition to the terms and conditions governing the Bank’s approved electronic-channel services. 

9.  

The Customer bears irrevocable and absolute responsibility for any withdrawals or transactions 
made using the card where a joint account has been opened and separate cards issued, each 
holder being deemed individually authorized to operate the joint account and dispose, wholly or 
partially, of the deposited funds. The Bank has the right to freeze the account at any time should 
the Customer breach his contractual obligations and shall notify the Customer accordingly. 

10.  

The Bank reserves the right to make any amendments, additions or alterations to these 
provisions, which shall be binding upon the Customer from the moment they are effected and 
shall form an integral part of the other terms and conditions herein, or in the event of any 
amendment to the terms and conditions of the scheme owner whose logo the card bears, such 
as Visa or MasterCard. 

11.  

The Customer affirms that all information provided to the Bank is correct and undertakes to 
provide the Bank with any information that may arise as a result of any amendment or change 
to the Customer’s financial circumstances. 

12.  

The Customer understands that any notice or warning regarding any matter arising from the 
implementation of these provisions shall be sent to him by text message to the mobile number 
and the address registered with the Bank, which the Customer acknowledges as the authorized 
address for the dispatch of such notice. 

13.  

The Customer understands that the laws, regulations and legislation in force in the Hashemite 
Kingdom of Jordan, and any amendments thereto, shall apply to the relationship between him 
and the Bank; furthermore, the Bank’s instructions and prevailing custom shall form an integral 
part of this obligation and a supplement to the applicable laws. The courts of the Hashemite 
Kingdom of Jordan shall have jurisdiction over any matter, dispute or controversy that may arise 
concerning the application of these terms and conditions or their interpretation. 

14.  

The Customer understands that the debit card is issued in accordance with the Bank’s internal 
policy for accounts held for minors under guardianship or benefit, and the card shall be issued 
in the name of the guardian or the beneficiary account. 

15.  

The Bank is authorized to renew the primary and any supplementary card upon expiry, having 
duly obtained the Customer’s approval through the Bank’s approved channels, unless the Bank 
receives written notice from the Customer to the contrary prior to renewal. 

16.  

The Customer agrees to the maximum daily limits for 
withdrawals/purchases/deposits/payments/transfers or other transactions granted by the Bank, 
which are subject to change; this shall apply to both the primary card and any supplementary 
card. 

17.  

It is understood and agreed that, where the card is used for online shopping transactions via the 
Internet, the Customer shall bear full responsibility for such transactions, and the Bank shall not 
be liable for any improper use, whether with or without the Customer’s knowledge, owing to 
negligence and/or electronic piracy and/or any use resulting in a debit to the Customer’s account. 

18.  

Debit cards may not be issued to customers who appear on lists of persons with whom dealings 
are prohibited, whether the account held with the Bank is personal, a sole proprietorship, a 
company or a legal entity. 

19.  

Any notice from the Customer, via the Bank’s approved channels, of loss of the card or PIN, or 
a request to suspend the service, must be given immediately upon the occurrence of the reason 
therefor and must specify the circumstances of loss, theft or reason for suspension. The 
Customer is discharged from liability from the moment the Bank is notified. The Bank may, at its 
discretion, accept oral notice through the call center, as well as notice via the Bank’s website 

20.  
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using the Customer’s username and password, and the Bank shall bear no responsibility for any 
measures taken by the security authorities upon such notification. 

The Customer acknowledges that reports generated by the ATM, point-of-sale systems and the 
Bank’s operating systems constitute admissible evidence of deposits, withdrawals and 
transactions, and are the sole reference between the Customer and the Bank. 

21.  

If there is any discrepancy between the amount debited for a cash withdrawal and the amount 
actually received by the Customer, or if the Customer does not receive any amount, or if there 
is any discrepancy between the amount credited for a cash deposit and the amount actually 
deposited, the Customer must notify the Bank no later than the next working day, Or via the call 
center or Online Banking; otherwise the Bank shall not be liable to the Customer for any 
differences, and the cash counts conducted by the Bank shall be the reference for adjudicating 
the validity of the Customer’s claim of shortage. 

22.  

The Customer shall bear any error arising from depositing, transferring, paying or purchasing 
any amount erroneously from his account to the accounts of others. 

23.  

The data displayed on ATM screens shall constitute part of the terms of dealing. 24.  

The Customer undertakes to inform the Bank of any changes or amendments affecting the 
authorized signatory/ies designated by the Customer, in accordance with the applicable laws, 
and of any changes or amendments affecting the holder(s) of the primary or supplementary debit 
card(s) issued in the company’s name and/or in the name of the debit cardholder and drawn on 
the company’s account. In such circumstances, the Bank shall bear no responsibility for any 
financial or non-financial transactions executed using the primary and supplementary card(s); 
the Customer may not challenge or dispute such transactions unless the Bank receives written 
notice from the Customer requiring action in respect of such amendments or changes, whether 
relating to the persons authorized with financial and administrative powers on behalf of the 
company or to the holder(s) of the debit card(s) issued on the account(s) concerned. 

25.  

It is understood that the Bank provides a contactless card service (Card Contactless) for passing 
cards over ATMs or points of sale without the need to enter the PIN, up to certain amounts which 
the Bank’s management reserves the right to determine or amend at any time. The Customer 
forfeits the right to dispute such transactions, and by merely presenting the card to perform the 
transaction, the Customer is deemed to have waived entry of the PIN and to have consented to 
the transaction. 

26.  

Special Conditions for the Issuance of Supplementary Debit Cards 

Supplementary cards are issued to first-degree relatives and are subject to the Bank’s approval 
in accordance with internal procedures. 

1.  

A primary card is issued in the name of the account holder and/or a supplementary card in the 
name of a person designated by the Customer and approved by the Bank; in both cases the 
Customer shall be liable for any transactions effected with the primary or supplementary cards, 
including safeguarding the cards and PINs, and for any loss incurred by the Bank resulting from 
misuse of the cards or devices. 

2.  

Supplementary debit cards are issued only on active current, savings or demand accounts. 3.  

A. Debit cards of any type are not issued on accounts of persons lacking legal capacity. Where 
debit cards are issued on guardianship, custodianship or benefit accounts, such issuance is 
subject to the Bank’s internal policy; in all such cases the guardian/custodian bears full 
responsibility. 

B. Cards may be issued to customers with disabilities in accordance with the Bank’s terms and 
internal policy and the relevant instructions of the Central Bank. 

4.  

Supplementary debit cards are suspended if a precautionary attachment is imposed on the 
account, in the same manner applied to primary cards. 

5.  

The Customer understands that a supplementary card enjoys the same benefits, terms and 
authorities as the primary card. 

6.  

A supplementary card may be issued on a sub-account without necessarily being linked to the 
main account. 

7.  
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The Customer acknowledges the correctness of all financial and non-financial transactions 
executed on any primary and/or supplementary card and releases the Bank from liability in 
respect thereof unless an objection is submitted by the customer  within fourteen (14) days of 
the statement date for that card. 

8.  

The Customer understands that supplementary cards are issued with the same remaining 
validity period as the primary card and/or as determined by the Bank. 

9.  

The Customer understands that, upon cancellation of the primary card, the Bank may cancel any 
supplementary cards on the account at its discretion. 

10.  

The Customer understands that the Bank is entitled, at its sole discretion and without stating 
reasons, to cancel, freeze or suspend any supplementary card. 

11.  

The Customer understands that the Bank may amend the fees and commissions relating to the 
issuance, renewal or use of the primary and supplementary cards if such fees are amended by 
the issuing scheme, whether MasterCard or Visa. 

12.  

The Customer understands that all terms and conditions applicable to the primary debit card also 
apply to any supplementary card, and that these have been reviewed and accepted in advance. 

13.  

Special Conditions for the Issuance of Debit Cards on Minor Accounts 

The Bank may issue a debit card in respect of an account held for a minor under the guardianship 
of the father, in accordance with the Bank’s internal policy, provided that the guardian undertakes 
to use the card solely in the minor’s interest, whether for withdrawals, deposits, or transfers 
between the guardian’s own accounts via ATMs, or for purchase transactions. 

1.  

A debit card issued on guardianship/custodianship accounts managed by a grand-parent is for 
deposit and balance enquiry only. 

2.  

A minor’s debit card shall be cancelled automatically when the minor attains the legal age, in 
accordance with the applicable laws, without reference to the guardian (father). 

3.  

The guardian (father) / custodian undertakes to safeguard the debit card and PIN, and 
acknowledges the correctness of any overdraft balances and notices issued by the Bank. 

4.  

No supplementary card may be issued on a minor/guardianship/custodianship account. 5.  

In the event of the minor’s death, the guardian must notify the Bank immediately, whereupon all 
electronic services granted to the account shall be suspended. 

6.  

Upon the minor’s attainment of the legal age, the guardian undertakes to sign an 
acknowledgement confirming the correctness of the balances and the measures taken by him 
throughout the period of his guardianship over the account. 

7.  

 
 


