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Accounts Opening Terms and Conditions:
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The Terms and Conditions hereunder shall constitute a complementary part to the account opening applica-
tion form (“Application”) submitted and signed by the applicant (hereinafter referred to as the “Customer”)
for the purpose of opening an account (“Account”) with any of Jordan Ahli Bank Branches in Jordan (the
“Bank”).

The Customer hereby acknowledges and confirms that he/she has read and understood the Terms & Condi-
tions stated hereunder, and by signing the Application, consents and agrees to the application of said Terms
& Conditions to the Account.
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Using the website services / electronic banking services / banking operations within the branch of Jordan
Ahli Bank constitutes your unconditional agreement to be bound by and comply with these Terms and Con-
ditions.

The Bank reserves the right to amend the Terms and Conditions at any time and such modifications shall
become effective upon their publication on the Website. The Customer shall be solely responsible for being
regularly informed of the Terms and Conditions and the latest amendments made thereto. The Customer’s
continued use of the website/electronic services/banking operations shall constitute their acceptance of
such amendments.

Where the Customer is a legal entity or judicial person, the individual using the Bank and its services on the
legal entity’s behalf is implying they have authority to agree and comply with these terms and conditions
on their behalf.
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Definitions:

syl

The following word and phrases shall have the same meaning ascribed to them hereunder unless the
context otherwise dictates:
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Bank: Jordan Ahli Bank or any of its branches. -degyd (o £)8 \Si o dé)m ula’i“ el seludl
Account Hold- = any natural or juridical person(s) who deals with the Bank in relation to any of the accounts = &89 g3l bl lio § 8)9Sall wblwd sl cizgou clidl go Jolaiy sl ggusll ol bl pasuadl ol
er,Customer,  as specified in this form and who signs this form and the application for account opening = sl oo wldly / dsLb.»)le b e R8gg dug ATl Ll wloas § Jjw|g Glud 28 b e
and Client: and the application for a Debit Card / Cards in his capacity as the Account Holder or a syl dslay ol of Hfdo Olus oS elgw Ol @lbl o Wy of Gludl Cslo ojlucl
party to the Account, whether such account is a joint account or an additional Cardholder.
Account: the account or accounts opened with the Bank in local or any other currency, interest bear- A ol saslal) leols Oludl 3o olS clgw g3l dlac sb of dso)l dlasy el g poiall Oludl Gaug ol
ing or non-interest bearing.
Expenses: All stamp duties, post, telephone, telegraph, telex, transportation and travel, and notifi- = dlosll §9g el gloil a8lSy yaully Jaidly puSlily Bliellly Hgalily wunlly Rilghll wlass of dals aylall
cation charges, foreign exchange differences, collection fees and commissions, all other = @il Je wlolslly ogaplly ps3l dxsidl aylall glgil d8lSg wigosll lwg Juaxil dgacg wlaaig
banking costs and commissions, any fees (including legal and expert’s fees) and/or any olS>3I dsaig euSxilly sLalall o d=illly wlidl Loast 28 ogw) i of / g 8ty slolxll Lilsaily Laclgil
other expense the Bank may incur as a result of litigation, arbitration and enforcement of N obloall Je duaillg
judgments and securities.

File/Account  The Bank shall assign a number for each Account, which shall be used by its holder on all = siJlg Wludl Cslo L8 (o gwlwdl Oludl as la=i6 ai 6351 Sllus §f pd)g gulwdl w@lll 08 [alll 08
number: the correspondences with the Bank in relation to said account, and for any withdrawal or | dJlo wliloc 5\9 (wlwdl Jlg ) elagdlly covadl eliz] aue ro..\m_uallg ol csla) el duawasy rolwd]
deposit and other operations (from or into the account). s
Electronic The electronic services listed in these Terms and Conditions which are rendered by the -Jeoall elil ;o dosall olS>Hlg bopul 0de § deyall &gl wload! wloadl

Services: Bank to the Customer. &

Debit Card: An electronic card that is used and granted by the Bank whether with local, international or | Lalold zaig dsould] of dugs dalowo dyle dolley clow el o d>gionog oplo duigrsl] ddly (o ouod a8l
regional trademarks which enables its holder to withdraw cash from the ATMs of the Bank | ddlbJl Jlosiwd wldlwl sg>g Jl> § @.72!\ gl of el dsyldl J3I Glpall 0).Q>I o0 g8l Cowll bl
or of other banks (in the event of existing agreements for the use of such a card through  wlSeadl glalg gasidl gl olylac of saail glaggl doss JI EEENN LWoo of Lo clgaw il o0
other ATMS, whether locally or internationally), in addition to cash deposit service or pay- | oo plasiwl Ko cus lwdl (o ;ulill cuad! Gub o lsg *—’Ll.rwl' 5 2959 pilgall aawg
ment for purchases through direct debit from the holder’s account, as this Card can be b6 Lgle abgyll eblud! / Ol sy § 1991l g LIL aslal
used only for the amount available in the account / linked accounts’ balance. i ) . F o )

Personal Iden- | A four-digit number that is given to the Customer either by a sealed envelope, by text mes- | Je dwai @l dhaulg of GUed] 0 Sxo alao dhuwlg Lo Jsasll oglac] o ol 2yl 00 0eSo p8) 9o Gl 08yl

tity Number
(PIN):

sage on his / her mobile phone number, or manually entered by the Customer on a (PIN
PAD) device for use simultaneously with the transaction executed by the Customer. The
Customer acknowledges that his/her use of the PIN is equivalent to his/her signature or
authorization to allow the Bank to debit the account with the amount of the transaction.
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General Conditions applicable on all Accounts:
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1 Customer hereby grants the Bank an absolute, unconditional and irrevocable right and per-
mits the Bank to inquire about him/her at the Department of Dishonored Cheques at the
Central Bank of Jordan and or at any other bank or credit information company, and the
Bank shall be exempt from any liability that may result from this.
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2 The Bank shall have the right to debit any of the accounts of the Customer with all the
expenses, fees, interest, commissions, taxes, and stamp duties that the same incur or bear
on behalf of the customer, or those which result from any transaction between the Bank
and the Customer.
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3 The Customer hereby authorizes the Bank to debit his/her Account thereof with all the
amounts that become payable by the Customer to the Bank, relating to all types of commis-
sions, any issued discounted or guaranteed promissory notes, issued guarantees, bought
securities, or otherwise. In the event the Customer is in default of his/her contractual obli-
gations, and after being notified of such default on his/her registered address that is spec-
ified in the records of the Bank, the Bank will, at any time, dormant or close any account
opened in the name of the said Customer notwithstanding the existence of any guarantees
or warranties given to the Bank with respect of such accounts, the Customer shall be re-
quired to pay any outstanding balance due thereon, in addition to any dues to the Bank,
whether interests or else.
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4 All funds, securities, commercial papers deposited with the bank, as well as any receivables,
deposits, and any other funds, regardless of their nature, held for the customer by the bank
(currently or in the future) in any account and in any branch of the bank, and the Bank
shall have the absolute right to detain any amount that the Customer owes the Bank; such
amount shall be considered as insurance and guarantee for the payment of any amount,
interest and/or costs due to the bank as per its records with respect to the accounts of
the Customer, and the Customer hereby forfeits his/her right to object the amount owed,
whereby the records of the Bank shall be conclusive, irrefutable and binding on the Cus-
tomer and the Bank.
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The Customer authorizes the Bank to dispose, with its absolute discretion; of any withdraw-
als that take place, with the knowledge of the Customer, in the form of cheques, transfers,
payment orders or any other form of transfer by overdrafts from the current Account of the
Customer, by guaranteeing other deposits of the Customer with the Bank. The Customer
authorizes the Bank to transfer the deposit(s) into a cash guarantee account in exchange
for banking facilities, and that the payment of the said deposit shall be made once such
amounts become due; and authorizes the Bank to do the aforementioned without consult-
ing the customer and without any prior notice or warning or any other legal procedures,
and the Customer shall not revoke such authorization except with the written consent of
the Bank.
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The Customer’s signature as it appears on the Bank card specified for such purpose shall be
considered the authenticated signature in respect of all its Accounts and transactions with
the Bank; in case any application or order for payment of a cheque carried a different signa-
ture than the one illustrated on the Customer’s Bank card, the Bank may, with its absolute
discretion, execute the transaction or refrain from doing so, even if a confirmation letter or
approval from the Customer is provided.
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The Customer acknowledges that the Bank’s books, accounts and ordinary records and/or
those resulting from the use of electronic and technical tools and of whatever type are con-
sidered correct, conclusive, and binding on us, and we shall not object against or contest
the same in the future for whatever reason, unless the Bank receives from the Customer a
written objection thereon within a period of (15) days from the date of sending the state-
ment or any record, notice or else. The Customer hereby finally and irrevocably waives his/
her right of requiring the statutory oath to the Bank’s chairman of the board of directors, the
members of the board of directors, the general manager, the chief executive officer and /
or any of the employees of the Bank in respect of any proceedings that relates to the Bank,
whether civil or criminal, and for whatever reason.
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The Customer shall accept cash deposits credited into the Account by any third party un-
less the customer submits a written request that such deposits shall be declined, and such
a request shall become effective the next business day after its submission. The Customer
shall have the right to object to any deposit transaction made on his/her Account.

el ot L Lo e b of L6 o ol § ceos @l anadl clelydl Jod e Jsasll Glo;
Juosll g connt gyl JEI Losll oo oro el oLl 13 gpug ©leldl ol Jio pady b
s e o gl &S ol e Lalredl

The Bank shall accept objections against the encashment of any cheque in case a written
and signed request of objection was submitted by the Customer on the form accepted by
the Bank in accordance with the provisions of the law.
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The Bank shall not bear any responsibility in respect of any change in the Customer’s
cheques withdrawn from the Account where the blank spaces of the cheque are filled with
a typewriter, electric writer, or any other typing means.
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The Customer shall discharge the Bank in writing from any liability where the Customer
requested keeping records of the correspondences with the Bank’s approval, the Customer
shall waive his/her right to claim any damages, or invoke any liability that may result from
the aforementioned, and the Customer acknowledges that the address of the Bank is the
approved address for correspondence, and that such address is a valid address for the
service of correspondence addressed thereto in accordance with the provisions of Arti-
cle 25 of the regulations of fair and transparent client transactions No. 56/2012 and any
amendment thereof.
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The Bank shall have the absolute right to off-set the amounts deposited in the debt ac-
counts of the Customer against any credit account in any of the branches of the Bank,
where such setoff was not made, the Bank may charge interest on the debit accounts, and
the Customer hereby shall waive its right to object against not implementing the setoff.
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In case of the Customer having several commitments towards the Bank whether by way
of loans, overdraft, credit cards or any other facility, the Bank has the right to choose the
account or the facility or loans to cover without any responsibility.
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The Bank shall not be obliged to meet the Customer’s requests of foreign currency from
its foreign currency Accounts unless such currency is available in the local market, and
provided that the maximum withdrawn at one time be the amount specified by the Bank
from time to time, and the Bank shall be notified at least two business days in advance of
the withdrawal.
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It is understood that any cheque deposited for collection in the Bank’s account will be
deposited with you, the bank will present it in accordance with the usual procedures and
during a reasonable period of time, and | declare the bank of any liability arising from the
delay in submitting the cheque for collection or delay in the collection process and depos-
iting the cheque in my account for any reason.
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The Bank reserves its right to close or refuse the opening of any Account without showing
any reason, where it becomes evident that any document or information provided by the
Customer was untrue, or that the Customer’s name is listed on the blacklists, or upon the
Bank’s absolute discretion.
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The Customer represents and acknowledges that the Bank shall bear no responsibility nor
obligation as a result of the deficit, or the decrease in the value of the amounts charged on
any of his/her Accounts with the Bank, or for the non-availability of such amounts as a result
of forfeiture, compulsory transfers, attachments of any type, national strike, national unrest,
or for military, political reasons, or other reasons, force majeure or emergency situations of
whatever type of nature, so long as the same are beyond the control of the Bank, in which
case the Bank and any of its branches, offices, and affiliates thereof, shall not be responsible
for the consequences of the aforementioned on the Accounts of the Customer, this shall
also include any judicial or administrative attachment applied by whatever entity, in course
of any proceedings, even if the Bank nor the Customer were not parties thereof, and wheth-
er the same was civil or criminal.
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The credit of amounts through checks (post dated checks or direct deposit) or any other
instruments shall be considered temporary, the same may not become final except from
the date the same are duly collected, where the collection was not successful, the Bank
shall reverse such entries in the systems and the records thereof, and such reversal shall be
applied to the Account on which the same were credited, and the Customer acknowledg-
es that the systems and the records of the Bank shall be considered final and conclusive
evidence on the due balance of the Customer in the Account(s)thereof, and the Customer
authorizes the Bank to reverse any such entries made on the Account in error or negligence,
and the Customer discharges the Bank from any liability whatsoever resulting from such
error or negligence, and the Customer undertakes, upon discovery of any such error, to
notify the Bank and to return any amounts the same withdraws from amounts entered into
his Account in error, upon the same becomes knowledgeable thereof, and / or upon the
first request and without objection by the Customer.
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The Customer absolutely agrees that all the amounts, monies, shares, bonds, documents,
papers, and valuable items and properties related to him/her, whether under the posses-
sion of the Bank, deposited in his/her Account, and/or in his/her safe locks, and whether
in the branches of the Bank in Jordan or abroad, shall be considered a guarantee for the
payment of any debts due /on any of the debts in the Customer’s capacity as creditor and/
or guarantors for the benefit of the Bank, notwithstanding the reasons for such debt, and
whether the same is actual or anticipated, and the Customer irrevocably and absolutely
authorizes the Bank to act on or sell the same whenever the Bank so desires, in the method
and for the price that the Bank deems appropriate, all without the need to refer to the Cus-
tomer, serve notice or a warning, or otherwise, and without the Customer having any right
to object or appeal against such actions.
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The value of the cheques shall be credited to the Customer’s Account pursuant to the ar-
rangements with the Bank as a collecting agent. This document does not entitle the Cus-
tomer to withdraw the value of these cheques before collection is completed and the Bank
reserves the right to retract and complete the opposite action in case of the bouncing of
any of these cheques for any reason. The Bank shall not be held responsible for the legality,
validity and accuracy of the signatures and endorsements of the cheques.
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The Bank will not be responsible for any loss, damage, or failure to provide, clam, collect
the cheque nor will it be responsible for sending notice of non-payment or the bouncing
of the cheque.
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The Customer shall be responsible for any claim or demand as a result of any fraud or
misrepresentation in attached cheques or any endorsement affixed thereon. The Bank is
obliged in the event of any matter related or could be related to a crime or illegal act to
notify any official body due to banking law and Central Bank of Jordan rules and regulations.
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The Bank shall not be responsible for any error in the entry of the information and the Bank
is entitled to correct any error in the deposit form and notify the Customer. This form shall
not be considered legal and valid unless stamped and signed by the Bank.
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When the Bank receives post dated cheques, it does so in its capacity as a collecting agent.
The Bank shall not be responsible for the collection of the value of the cheques and shall
not be held responsible for the legality, validity and accuracy of all signatures and endorse-
ments on the cheques deposited with the collection fee
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The Customer shall be responsible for any claim or allegation due to any fraud or misrep-
resentation in attached cheques or any endorsement installed by him/her. The Bank is
obliged to report any matter related or could be related to a crime or illegal act and to notify
any official body pursuant to banking law and Central Bank of Jordan rules and regulations.
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The value of the cheques will be credited to the customer's account according to the ar-
rangements between the bank and the customer. This credit does not grant the customer
the right to withdraw the corresponding amount before the collection is completed. The
bank reserves the right to reverse the entry and charge any expenses, interest, or commis-
sions that may arise in case any cheque is returned for any reason. | acknowledge that the
bank is released from any direct legal responsibility related to the issued cheque(s)
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The Customer shall absolutely authorize the Bank, (in case of suspicion of a money launder-
ing or any possible illegal transaction in respect of any of his/her Accounts with the Bank)
to refrain from executing any transaction on the Account, dormant the Account, and carry
out the necessary procedures.
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The information and data submitted by the Customer is subject to banking confidentiality.
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The Customer shall not object to the possibility of the Bank dormanting or suspending any
of the Accounts of the Customer, seizing any of the amounts received that are due to the
Customer which will be for the benefit of the Customer from any source and restricting
the Account management of its expenses account on the basis of the cost of maintaining
the Account open on the records of the Bank, and the Customer is not entitled to object /
appeal against such charge.
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The accounts of customers with outstanding balances are considered dormant if they have
had no withdrawal or deposit activity and if it is not possible to ascertain the existence

of the account holder through other transactions with the bank, even after exhausting all
means of communication. The following specified periods from the date of the last with-
drawal

or deposit shall apply, provided that the bank’s application of any new automated

system does not change the mentioned date:

A- One year for current and call accounts.

B- Two years for savings accounts.

C- Three years for term deposit accounts subject to notice.

Clarifications:

Each account shall have a dormancy period in accordance with the provisions of Article

67 of the Financial Consumer Protection Instructions for the Banking Sector No. (14/2024),
taking into account the following:

a. Any transaction on any of the customer’s accounts with the bank shall constitute a new
starting point for calculating all dormancy periods for these accounts.

b. Deductions of periodic installments for repayment of facilities granted to the customer
from their debit accounts ,in addition to inward transfers and salary transfer and transac-
tions

for commissions and fees for the benefit of the bank shall not be considered as reasons
for keeping the account active.

c. Taking into consideration the above, upon expiration of the specified dormancy period
for any of the accounts, it shall be dormant, and any transactions occurring thereafter on
the customer’s other accounts shall not affect the dormant account.

The bank reserves the right to modify these periods in case instructions are issued by the
Central Bank of Jordan to amend them.

d- Only the commission for dormant accounts will be charged when the account becomes
dormant.
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No credit or debit transaction - except cash withdrawal transaction - or the encashment of
a cheque shall be considered a sufficient reason to reactivate a dormant Account.
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The Customer understands that where the balance of his/her Account remains below the
minimum limit set by the Bank, or where the Account becomes dormant, the Customer
authorizes the Bank, at any time,, to charge the Account with a Minimum balance fee and
the expenses of administrating the account, on the basis of the cost of keeping the Account
open in the records of the Bank, and the Customer is not entitled to object or appeal
against the aforementioned.
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The dormant Account may only be reactivated in the event the Customer, physically refers
back to the Bank, or through his/her legal representative pursuant to a notarized power of
attorney or an authorization approved by the Bank to request the reactivation of the ac-
count, and upon verifying the identity of the Customer or the legal representative thereof,
and the signature of the Customer or the legal representative on a declaration confirming
the validity of the account balance on the respective date.
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In the event no balance is in the Account, the Customer, as per his/her absolute will, author-
izes the Bank, at any time he/she deems appropriate, to close the Account without present-
ing any reason. As such, the Customer discharges the Bank after closing the Account, from
executing any orders previously made by the Customer in respect of the closed Account,
whether related to suspended cheques, standing orders, and/or any other procedures even
if the Account was reopened for different reasons, and without the Bank bearing any liability
of the results of such an action, and the Customer hereby irrevocably waives in advance,
any right that may be used against the Bank. The Customer undertakes to return the cheque
book(s) in its possession upon closing its Account, and the Customer irrevocably and abso-
lutely authorizes the Bank to close the Account(s) with the Bank in the event of misappro-
priation or abuse of the Account(s) such as, the issuance of overdrawn cheque, without the
Bank bearing any responsibility of the aforementioned.
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The Customer understands that all foreign currency deposits in and withdrawals from its
Account(s), as well as related expenses and interests are subject to the instructions of the
Central Bank, and/or the administrative instructions applicable to the Bank.
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The Customer is obligated to notify the Bank with any change in respect of the names of
the authorized signatory(ies)of his/her Account(s), the conditions applicable to their sig-
natures, the scope of their authority, or any change in the type, legal standing, objectives,
or capital of the company, and in general any changes to the legal status of the company.
Once the changes have taken place, the Customer acknowledges that it bears any liability
arising from failure to implement the said changes except from the date the Bank receives
the Customer’s letter informing of such a change, and the Bank is entitled to uncashed
any cheques or payment orders in the event they were received or are dated to the date
of the change of the authorized signatories. As for cheques and payment orders signed by
the previous authorized signatories, which hold a later date than that of the amendment
change of the authorized signatories, these orders which had been received prior to the
date of the amendment, may be implemented by the Bank.
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In case of the death of any authorized signatory or the authorized signatory, the Bank shall
have the right to suspend the account until the company changes the authorized signatory
pursuant to the due certificates.
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It is forbidden for the Customers of the Bank to use their personal account for commercial
purposes.
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The non-Jordanian Customer agrees to provide the Bank with an updated copy of its regis-
tration certificate, at the Bank’s request and the Bank has the right to phase out /stop some
of the financial transactions and services provided to the Customer in case that the Bank
is not provided with this.
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The bank has the right to refuse to accept any power of attorney after a certain period has
elapsed in accordance with its internal regulations.
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The Customer(s) agree(s) that the Bank shall notify the Central Bank of Jordan and/or any
entity that it approves, as well as any other entities that are entitled to receive and/or
request information as applicable and required by the Jordanian banking law and in ac-
cordance with any other applicable law of any withdrawn or returned cheques by the Cus-
tomer(s) on any of their Accounts with the Bank, for any reason. The Bank shall apply the
provisions of the Instructions for the Returned Cheques Unit no. (55/2011) issued by the
Jordanian Central Bank in this regard.
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The Customer is entitled to authorize representatives on its account pursuant to a banking
authorization letter approved by the Bank or a notarized power of attorney that is referred
to legal authorities accredited by the Bank to verify its accuracy and validity. and the repre-
sentatives shall be entitled to the same privileges as the Customer within the scope of the
authorization letter or the power of attorney. In the event such authorization is cancelled,
the Bank shall be notified of its cancellation in writing and/or by fax or by electronic servic-
es, or in person, and the Bank shall, as per its absolute discretion, dispense all the amounts
of checks and other instruments signed as per the previous authorization in case the same
carry a prior date, and are submitted after the new instructions issued subsequently by
the customer.

o @lSg cazrann of elidl o saino (S LAuedT izgay dibue e poll auser Juosl G2y
ol s 35sal) 805 i dsolleog Lgin oo 151 elsl) soiall glall cledl e Lpose
el 25 oo 28 L] e el elal] JLo 3o Sel of il sgun § ol bl il
Slhll o> &9 Ll §ov o bt o] of gl ciloadly uSlall @b e o/ ¢ ey s
x5 Bl gy oo clS o & @il Lerapnl) Lo dbgll 353 ohaianlly @St 2315, elogl
¥ Juosll o sjauall sagad] wlowsil gl asy

42

43

The bank has the right to gradually suspend certain financial transactions and services pro-
vided to the customer, or to suspend, dormant, or close the account if the customer refuses
or fails to respond to the bank’s request to update the data within the period specified by
the bank, in accordance with the instructions of the central bank in this regard.
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The Customer acknowledges, where it has signed to these Terms and Conditions, they shall
apply to its current Accounts and any other subsequent Account opened in the Bank. These
terms and conditions are approved by the customer whereby its contents shall apply to all
Accounts in the Bank.
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The address provided in these Terms and Conditions shall be the Bank’s only approved
address, and the Customer declares and agrees that all the correspondences and notic-
es sent to the Bank on the mentioned address, including notices and legal proceedings
relevant to Account(s), shall be considered notified and received by the Bank, and shall
be binding and considered evidence against the Bank upon such receipt, so as sent to the
Bank on the mentioned address shall be considered as such, and the Bank hereby waives
its right to raise any objection in this regard, including the rebuts that the notices are invalid
before any entity, and this shall be considered a non-reversible, irrevocable waiver of such
right by the Bank.
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The Bank undertakes to notify the Customer in writing of any change of the Banks’s address
as provided in this application; otherwise, the address provided herein shall be considered
the approved legal address for all the correspondences and transactions resulting from
this application or pertinent thereto, including notarized notices and the service of notices
relevant to judicial notifications.
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The Customer authorizes the Bank, as per its discretion, to overdraw the Account, to restrict
the interests payable to the Bank on the account, to credit the account with the values of
promissory notes, cheques, and any other of the Customer’s documents or papers that
are in the possession of the Bank, whether those for collection or in any other form, and to
credit the Account with the balance of any other account opened in the name of the Cus-
tomer with the bank or with any other branch thereof as a coverage or an insurance for the
payment of all the obligations of the Customer towards the Bank, and the Bank shall have
the right to set off the balances of all the accounts opened in the name of the customer with
the bank, including the accounts open in any other currency, and over drafting the account,
whether by the withdrawal therefrom or by making entries thereto shall not be considered
as a consent by the bank to grant overdraft / uncovered facilities, but rather a privilege
given by the bank to the customer which shall be paid within a period of no more than thirty
days from the date of any overdraft.

Il Laousg ] Je el dasiall wlgall 3 dg ol @iS g o)lyusd Ladg elill Juoall Josu
& Jsoall 5T olaiius ol ol el of edluasl oud wludl Jo L dJgiy LoS ol dno)
Mbggma,ﬂ uL@&I.\.uaJuLm:cU &3 8)5.0 8L ol el oy clS Elgu bl 8jg>
wligl ol Lyosll ool o dpdwd o 1S of S Ll 157656 ol g of elidl s soal
olzs Juaall wlolil gaoe s as ¥ 6p5 3 bl sao)l gf Cludl so) 265 @i 3 v
@bl L6 Low relidl g Junsll ol dsgiall oblud] guas 5o v poladl ezl §> elillg wlull
e el o d88lgo a0 38l gl dio il elgaw lunl) oS ol ey dg ngyt ddoe U dmgiall
uulenguXoA_oLJlboAJMmJ.cw;uJ_;.o&Ud#”MJL;O|9ALN|9;L99A|JQUWEJA

@S gl gl oo Logy

47

48

In case the Customer received any banking facilities of whatever nature, and in case of
nonpayment, the Bank shall transfer such amounts to the cash collateral account, in order
to ensure the payment of the Customer’s granted loan, and the Customer fully authoriz-
es the Bank to charge its account with any amounts due on the Customer in addition to
the debit interest and any other expenses after the Bank has requested repayment of the
outstanding amounts due to the Bank; such obligations shall be set off against the cash
amounts seized in the cash guarantee account in return of banking facilities without refer-
ring to the Customer and without the need to give any notice or any other prerequisites,
and the Customer is not entitled to object against such measure, being a legal measure for
which the same has given prior approval, and the Customer acknowledges that the cash
guarantee account is an internal account of the Bank, of which the same many not dispose
of, and the same is for the order, and in the name of the Bank and / or in the name of the
bank / the name of the Customer.
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The Customer hereby freely gives the Bank consent to collect, use, disclose, share, transfer
and process his personal information / data set out in his application form, account opening
documents and / or otherwise provided by him or possessed by the bank, for one or more
of the purposes as stated in the Bank’s privacy policy [https: / / ahli.com / privacy-policy],
which in summary includes but is not limited to the following:

A- processing applications for and providing the Customer with the services and products
of the Bank as well as services and products by external providers provided through the
Bank.

B- administering and / or managing the Customer’s relationship and / or Account(s) with
the Bank

C- sending the Customer marketing, advertising and promotional information about other
products / services that the bank, the bank’s affiliates, business partners and related com-
panies may be offering, and which the bank believes may be of interest or benefit to him
(“Marketing Messages”), by way of postal mail , telephone, text message, electronic mail,
facsimile or other mean (as set out in any application form, account opening documents
and / or otherwise provided by the Customer or possessed by the bank); (collectively the
“Purposes”).
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The Customer hereby acknowledges and agrees that its personal data may / will be dis-
closed by the Bank to its third-party service providers or agents (including its lawyers / law
firms), which may be sited outside of Jordan and the European Economic Area (EEA), for
one or more of the Purposes, as such third-party service providers or agents, if engaged by
the bank, would be processing the Customer’s personal data for the Bank for one or more
of the Purposes.
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By signing these Terms and Conditions, the Customer give its explicit consent as is required
under the applicable legislation for this processing.
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The Customer hereby acknowledges and agrees that the Bank shall process the Customer’s
personal data by means of automated reading, verification of the authenticity and other
automated processing of photos and scanned copies of documents and with further check
against the data in multiple databases, including inter alia International politically exposed
persons (PEPs) and Sanctions, Country Specific Sanctions Lists, Criminal Lists and Financial
Lists.
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The consent for the processing expressed hereby covers the following operations: col-
lection, recording, organization, structuring, storage, adaptation or alteration, retrieval,
consultation, use, disclosure by transmission, dissemination or otherwise making available,
alignment or combination, restriction, erasure or destruction.
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The Customer hereby represents that it has been informed of the fact that its biometric per-
sonal data will be processed, and it hereby gives his voluntary, unequivocal and informed
consent hereto.
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The Customer hereby acknowledges that he has been informed about his right to:

A. Withdraw its consent to personal data processing at any time, if it does withdraw its
consent, this will not affect any processing which has already happened, or any other
processing of its data not in relation to this consent but will mean that the Bank will stop
processing its data for the purposes outlined above.

B. Access and adjust its personal data.

C. Make a justified demand in writing for the blocking of the processing of its data due
to situation.

D. Object to the processing of its personal data.

E. Object to the transfer of his personal data, including the right to object to engaging any
of the Bank’s contractors to processing his personal data.

F. Object to being subject to a decision based solely on automated processing / profiling

G. Make a justified demand in writing to erase his personal data subject to applicable laws.

H. All which rights may be exercised by contacting the Bank through available commu-
nication channels.
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The Customer understands that if it is dissatisfied with how the Bank uses its data, it can
make a complaint to any government body in charge.
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All messages whether, registered and / or standard and / or sent by facsimile and / or micro-
film and / or scanned and / or SMS extracted by the Bank for its records, books, accounts
and the contents of its files are considered legal evidence, in which the borrower / client
and the guarantor(s) waive beforehand any legal right that allow them to appeal and / or
require a conclusive oath from the Chairman and the Board of Directors members of the
Bank, its General Manager or any of its employees.

oLidg)ll) spaall eUSYl of / g ShowSlall dlwll of / g duslall of / g dloell elg Sl juses
03839 03548 ¢re elidl lgminy &I SMS sl Jilul of / ¢ dliwgigall jgall of / g (GimdgySally
720 Joil g JS Loado ol / JuaSllg Juasll / posiall hiuwg duigld din ailalo whgisog diblueg
o0 &l ol plall oo of elidl §)ls] padwo clacly Gusiy dowld cnodl duzgi o / g Lasle Lolsiedl
.duabgo

57

58

The Customer hereby represents that it has carefully read and understood all the above
provisions and does voluntarily and unequivocally agree with them.
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The Bank shall abide by the provisions of the Temporary Law on Governmental Appropria-
tion of Lapsed Monies No. 35 of the Year 85 and its amendments or replacements.
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Customers’ complaint resolution unit shall be considered the sole reference for reviewing
and processing the complaints of the Customer, And study it, provide an opinion on it and
respond to it within the time periods specified in the instructions and in case of any com-
plaint, the Customer may contact the Unit though various communications means, whether
through visiting in person the Unit’s office, or through paper or electronic mailing services
Electronic channels, telephone line or fax.
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The customer/complainant must notify the bank if he submits a complaint to the court,
before receiving a response from the bank regarding it.
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These terms and conditions shall be subject to the laws of the Hashemite Kingdom of Jor-
dan, and in case of any conflict and dispute between the parties, the Court of Amman,
Palace of justice shall be the competent court as regards to any case or claim from the
side of the Customer against the Bank, or from the side of the Bank against the Customer;
and the Bank may, upon its absolute discretion, recourse to any court inside or outside the
Hashemite Kingdom of Jordan, if it so desires, with regard to the place of residence of the
Customer, the relevant branch, or the place where monies of the Customer exists is in a
foreign jurisdiction, and the Customer shall bear all the fees, legal expenses, and attorney
fees in case the Bank raised a lawsuit of any claim relevant to the Account and the Customer
hereby absolutely and irrevocably authorizes the Bank to charge the same on the Account
of the Customer.
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These terms and conditions shall apply to all juridical persons, e.g., companies, associa-
tions, institutions, municipalities, and any other artificial (juridical) person in accordance
with the provisions of the law.
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The Bank is not responsible for cashing the cheque / cheques due to errors or omissions
and / or the incorrectness of the data provided to the Bank by the Customer.
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To notify you in writing of the cancellation or suspension of any order issued by me / us to
cash the cheque / cheques.
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In the event that a request to reserve an amount (insurances) is not submitted for the pur-
poses of stopping the cash disbursement and / or there is not enough balance available
in the account, then it is understandable to me that | will be notified for the purposes of
including my name on the list of returned cheques unit unless | provide the bank with what
was stated in term (18) above.
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The Customer undertakes to provide the Bank with all requested documents and within the
specified period set by the Bank otherwise the bank has the right to close all Customers’
Accounts.
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Declaration Regarding Standing Instructions Orders:
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The Customer acknowledges and understands that in case of no sufficient balance existed
in its account (external automatic payment only) in the number of pre-determined Circum-
stances as set by the Bank; the Bank may terminate its instructions.
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The Customer acknowledges and understands that any fees become due on its account (in-
cluding any commission, post or stamp duties) and shall be debit of its mentioned account.
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The Customer acknowledges understands that the Bank shall bear no responsibility for any
loss or delay that may affect any transfer or dispatch and / or any request of monies or (in
case of any wire transfer) of any errors, or distortion that may affect the dispatch of any
message or the interpretation thereof upon receipt, and the Customer agrees to com-
pensate the Bank for any transactions, lawsuits, legal proceedings, requirements and / or
requests that may result from such loss, error, omission, distortion or misinterpretation.
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The Customer authorizes the Bank to assert any information and / or documents requested
by any other entities, that the Bank has right to notify in accordance with respective law or
transaction or services nature provided by the Bank or requested by the Customer, and the
Customer also authorizes the Bank to exchange information or documents with other banks
or if needed pursuant to the AML regulations adopted locally or internationally.
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The Account of individual institutions owned by individuals is considered the same as ac-
counts opened by the owners of these individual institutions and the authorization issued
by the owners of these institutions will be consider binding on their personal accounts as
well as their individual institutions accounts.
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The Customer will take full responsibility of any occurring risk in the event he accepts to
send instructions to conduct transactions using Fax or Telex or Phone or E-Mail, and the
bank shall bear no responsibility for any occurring risk resulting in acting on customers
request sent by any of the above-mentioned means.
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The Bank does not bear any responsibility for filling out the data in terms of the beneficiar-
ies’ account numbers or the IBAN or their full names. The Bank is not responsible when the
other bank to whom it is transferred refuses not to credit the amount in the beneficiary’s
Account due to a mistake in the data or for any other reason.
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The Bank does not bear any responsibility if the name of the beneficiaries is mentioned on
any of the lists approved by the Bank who are prohibited from dealing with them, whether
internal, local, regional or international.
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The Bank and its employees work according to the normal working conditions, therefore
the Bank or its employees do not bear the slightest responsibility in any circumstances that
lead to delayed execution of the standing order or loss or damage and arise from causes
outside its control, and the Customer bears all risks related to each process of executing
the standing order.
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The Bank has the right to choose the methods of executing the standing order in the man-
ner it deems appropriate.
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If the date of execution of the standing order coincides with a time outside of the normal
working hours and/or during a holiday, then the working day following the holiday shall be
considered the date on which the standing order is executed.
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In the event that the balance is insufficient to cover the amount of the standing order and
the commissions on the execution date indicated, the Bank has the right to implement or
not implement the request on that date.
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The Customer is personally liable in the event where the Bank is exposed to any liability on
the part of any person or entity and for any reason arising from the order to execute the
standing order.
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Cancellation of any instructions must be based on a request from the Customer, to be deliv-
ered to the Bank seven working days before the date of the standing order.
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The Customer relieves the Bank of any responsibility or obligation towards it and / or to-
wards the beneficiary if the payment order cannot be executed due to insufficient funds in
their Account or due to the issuance of a decision to seize the Account from a competent
authority or for any other reason beyond the Bank’s control.
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In the event that two consecutive payments are due without payment due to insufficient
funds in the Account, the Bank shall have the right to consider the payment order null with-
out the notification to the Customer or the beneficiary of the cancellation. The Bank may
collect late payments from any deposits subsequent to the maturity date, provided that this
does not exceed the due date of the last payment.
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The Customer understands and agrees that in the event that the total amount to be paid
is not specified and the request date of stopping the payment is not specified, the Bank
is authorized to continue executing the standing order if there is sufficient balance in the
Account until a written notice is received from the Customer to stop the execution.
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The Bank or its employees shall not bear any responsibility in the event of non-execution of
the standing order in case the balance of the Account transferred from it is insufficient and
does not cover the execution value of the standing order and commissions that have been
determined despite the availability of a balance in another account, whether in Jordanian
dinars or in a foreign currency.
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The Bank does not bear any responsibility In the event that the account holder receiving
the transfer refuses the transfer and / or requests to return the amount.
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The Bank has the right to charge all fees, commissions and differences in currency conver-
sion at the rate it deems appropriate and in accordance with the Bank'’s internal regulations
and instructions every time the transfer is made.
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The standing order(s) shall be suspended or canceled without authorization from the Cus-
tomer and according to the following:

A. By a decision of the branch manager and/or the department to which the Customer
belongs to in the event that two consecutive standing orders are due without sufficient
balance for implementation.

B. With the expiration date of the last payment, and there is more than one outstanding
payment due.

C. By the end of the due date of the last payment.

D. If the Customer’s Account is suspended due to (death or seizure of the balance by a
decision of an authorized authority).

E. The beneficiary has refused the payment order and upon written notice of receipt of
the payment (s).

F. By a decision from the Bank directly without providing reasons.
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Current Account Terms and Conditions:
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No credit interest shall be credited for credit accounts unless otherwise agreed.
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1

The Bank will not accept any cheque drawn on it or deposited with the post dated cheques
it is issued on the forms issued by the banks for this purpose, accordingly the Customer
undertakes not to withdraw from the Account except by cheques on the form approved
by the Bank, and the Bank may, without any responsibility thereon, refuse the encashment
of any cheque withdrawn by the Customer if not made on the cheque forms issued to the
Customer by the Bank, and the Customer shall undertake to protect the cheques provided
thereto, and shall be responsible for any loss or damage that may result from fraudulent or
erroneous use of, or the bribery, or losing it, including the loss in the post as from the date
the same were sent to the Customer, and the Customer undertakes to notify the Bank in
case the same were stolen or lost.
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The Customer authorizes the Bank, and as per the sole discretion thereof and to allow
overdraft and debit the Account with interests payable to the Bank, add them to the bal-
ance and authorizes the same to credit the account with the values of promissory notes,
cheques, and any other instruments which belong to the Customer and come under the
possession of the Bank, whether were for collection or in any other form, and to credit the
Account with the balance of any other account opened in the name of the Customer with
the Bank, or with any other branch thereof, as a coverage or a guarantee for the payment
of all the Customer’s obligations towards the Bank, so as no balance of other account(s)
becomes payable until all the obligations of the Customer towards the Bank are paid, and
the Bank shall have the right to set-off amongst balances of the Account(s) opened in the
name of the Customer with the Bank, including those in any other foreign currency; any
overdrafts allowed, whether by withdrawal from or deposit into the Account shall not be
considered an acceptance of the Bank to grant overdraft facilities, but is however a priv-
ilege given by the Bank to the Customer, and the Customer shall settle the same within a
period of no more than thirty days from the date of any overdraft.
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Cheque books may only be issued for current accounts.
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In case the Customer received a cheque book upon the request thereof and with the ap-
proval of the Bank, the Customer undertakes to protect the same by keeping it in a safe
place, and undertakes to notify the Bank in writing within 24 hours in case any page thereof
is lost or stolen, and in all such cases, the Customer discharges the Bank from any responsi-
bility that may result from the aforementioned and / or from counterfeiting any page there-
of, and / or dispatching the same by post, and without any responsibility for any incidence
that may result from such dispatch.
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The Bank shall deduct a returned cheque commission without balance / or in the case of
insufficient balance on the Customer’s Account of (20) dinars for the first cheque and re-
turned on its Account, whether the same cheque or any other cheque without any increase
or decrease in the amount commission, provided that the commission is collected from the
Customer’s account, regardless of whether there is balance in the account . The Bank is en-
titled to modify these amounts in accordance with any modification made by Central Bank.
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The Bank shall return overdrawn cheques, and shall have the right to notify the Central Bank
with the fact in case the amount of the cheque was not settled within a period of 15 working
days from the next day after the date it was returned, otherwise the name of the Customer
will be added to the list of customers with returned checks maintained by the Central Bank
of Jordan, and any customer for whom an overdrawn cheque is retuned, for the non-ex-
istence or the insufficiency of balance will also lead to the charge of a commission to be
debited to their Account without referring to the Customer, pursuant to Article 421 of the
Law the Penal Code No. 9 of the year 1988.
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The balance of the Account may not fall below the minimum agreed on with the Customer,
and as provided in the Opening the account terms, in which case the Bank shall not be
obliged to accept any instructions or allow any transaction in respect of the Account if such
would result in the Account falling below the mentioned minimum and shall impose the
fees on the Customer in this regard.
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In case the Customer’s Account is over drafted, a debt interest shall be charged for the
overdraft in the Account.
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The Bank shall execute all the instructions issued by the Customer unless instructed other-
wise and shall refuse the execution of unclear and incomplete instructions provided that
the Customer is notified.
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The Customer acknowledges that in case of issuing a cheque with a postponed date and
this cheque was presented to the Bank on a date prior to the date stated in the cheque,
regardless of whether it is stated on the cheque that the cheque will be uncashed on this
specific date or not, the Bank will uncashed the cheque if there is an equivalent balance or
return it if there was no sufficient funds.
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The Customer’s objection to uncashed payment of cheques drawn on its account will not
be accepted unless the Bank was notified in writing of the Customer’s objection before
these cheques were presented for encashment or deposit
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The Bank has the right to close customer’s current account in the event of having three or
more cheques returned for no sufficient or existing balance, and to apply the CBJ’s Regula-
tions of the Returned Cheques Unit.

cloulss Gabi 20 awo) 090 Ol G s Juasll pld JI> & lH oludl GUEL pois of Ll
310 o9 i & sale] S g @Syl eladl e tpslall dazll el sasg

The Customer understands that in the event that a request to reserve an amount is not
submitted for the purposes of stopping the cash disbursement and / or there is not enough
balance available in the Account, Customer will be notified for the purposes of its name
being listed on the list of returned cheques unit unless the Customer provides the Bank
with the following:

A. Evidence that the cheque holder has been declared bankrupt.

B. Evidence of reporting (to the competent security or judicial authorities) of the cheque
(s) have been lost or stolen.

C. That the drawer of the cheque submits a judicial decision that the reason for the objec-
tion is legitimate.

D. That the drawer of the cheque submits a judicial decision freezing the procedures re-
garding the cheque (s).

E. That the drawer of the cheque submits a settlement concluded with the beneficiary.
F. That the drawer of the cheque presents the original cheque.

e il ol 6 08l oo s et 285 Slaf lbo et gl sk wallo 085 pae > &
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Call Accounts Terms:

seadbll s @ilsg whlusy dold pl.(>i”

1

The balance of the Account may not fall below the minimum specified by the Bank from
time to time with regard to the Accounts incurring interest, in case the balance is below the
mentioned minimum limit, no credit interest may be credited into the Account.

Qg sailal) ol Oludl swoy 158 (n> oo il osasy il ol ol e Ol awoy J& of jozu 3
oludl awey Je dsls sa1ls 6 Olwis! oy ¥ o3l adl e awopll passdl J>

1

2 The daily free balance of the Account shall derive a credit interest and as per the published il dilelljlowdl dodd g lusll 2 Gogdl awo)ll e dls 8058 sy 2
interest rate table.

3 The Bank shall not issue for the Customer a cheque book on this Account, and the Custom- | Je 33-!)-a|9| of Wl 0 of Juosl joou ¥ LaS olwd! lie Je wlSes és J.mnﬂ clul joay 3 3
er may not issue any cheques or payment orders on such Account, noting that the Bank lascd Josll jgudoy 3] cdbll s 25lsg Glus oo 283lb oo e clull oL Lole .ol
shall not be obliged to dispense amounts form the demand deposit account except with
the personal presence of the Customer.

4 In case a company or an institution had opened a saving account, the balances of the sav- | ol wluwilh dold pégill Gllue sauo)l gz ol joz 3 &S of duwwsl 5895 Lluwe 218 03 Jl> § 4

ing accounts shall not be subject to the benefits of the Account and programs with awards
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Terms Deposits Terms and Conditions:

128 Ollusy dol pl>3

The Customer shall not have the right to withdraw any amount before the due date.

e gl Jud oo ol o Jsensl) g0 3

1

2 Upon maturity, the Bank shall have the option either to re-hold the amount for an equal | J] dbg ol i § Wl jo b dbloo gpst sal g Lll by sole] @ Ll @laswdll aie elill 59 2
period as per the prevailing price at that time or to transfer the same to the current Account .3l Juoell @Hyl ol
of the depositing Customer.
3 In cases of extreme necessity that the Bank approves, the Customer may withdraw the = o8 @lésiuwdl Jd Lz of LlS deogll cons e Jsaall clil e @lgy &l sguadll sigpall wil> & 3
deposit in part or in full before the due date, the provisions of the Instructions of Interests = clidl o0 joLall 2002/12/15 &)l (2002/14) 08y wiligwilly 23lsgll e wilgall wloylss PS> G
on deposits and facilities no. (14/2002) dated 15/12/2002 issued by the Central Bank, which :aJWl dsleoll Ladg wSlgall Llwis! oy deyagll pus wlolé gowaw &llg giSHll
provides for the penalty of breaking the deposit, interest shall apply in accordance with . T
the following formula: SeHl adl x dopsgll o Wgmll i) dio I>gpho (depsgll a0 x dyle Gaill 8.5lall o x dsyogll dowd)
aaall 5ol x 2% JI 8leso digoendl dsisgll J=3 Jiloll J=3I sl gl sl 52501 e
(The amount of the deposit the agreed price of interest X the term thereof) minus (the with- o2 ° 6 d d.lij :;j JJ| PN L%daksj 62 bsgfﬁ(m |o¢w‘>9” o
drawn amount of the deposit X the maximum interest rate as announced in the withdrawal v
date for term equal to the term of the withdrawn deposit, plus 2% X the remaining period
of the withdrawn deposit) or in accordance with any other applicable formula at that time.

4 The term deposit period is a critical factor in determining the payable interest rate. aslall suslall dus Wass § §p2979 plo Jole JSid byl s of 4
5 The deposit’s amount or the Account shall be withheld or transferred to the relevant author- | &lwo Jug=v ol jdly Lo of JLad )18 sgig JI> § dwinll dgml dlig=s of Gl of dsusgll @lio 2o oy 5
ity in the event of a legal or official decision to seize or transfer the amount of the deposit ds9)l 2luo (o Joxxll of jozeaxdl @il sgasug duow) of dpiuai of dilas da> §T Olwd dsysgll

to any legal, executive or official body, up to the limited amount seized or transferred from
the deposit.
6 In case the interest was credited to Customer’s Account in advance , the Bank has the right  Le=8s o3 &l Wlsall dousy Jaasll e g92)Jb g4 elill olé Juosll Olusy Loago Wlgall 3d oi J> @ 6
to recourse for the interest value and has the right to set-off between the paid interest and = gaJ Juosll &isls Wbl lg d=dgll S dlgac o it @i Lo gy Lol cli>lg Loado Juoa,U
any account held for the Customer at the Bank or to have the deposit breaking penalty from  wlgall Laud 03 Jl> & of Jaosll &ls wllus 5929 pae Jl> § d=idgll (o Sl dolye elagiul ol elull
the deposit itself in case there are no credit accounts or the interest was taken in advance, = § o LaS sl dolyé eléyiul d)la) 815lg 809 dsyagll LLa\g Juosll asgs.xll lgall pies cusy o
then the paid interest and the deposit itself will be considered one unit for the purpose of  "|Z3| daysgll 2lio Jlarow ¥ ol cisw dolall clasiwl of 9o (0a>lg 0ag) dlosy sguaallg ollel dlslall
collecting the breaking penalty pursuant to the above formula, and what is meant by the =~ Losgo wlgall yad Jl> § dspgll ol o @lluo gl Koy -Sg byl e
sentence (one unit) is that the collection of the penalty should not extend to the original
deposit amount at the time of the period, but the amount can be deducted from the original
amount of the deposit in case the interests were received in advance.
7 The Bank shall continue to calculate the interest on the deposit in accordance with the | s> 18 jg0u0 oo a8l iJaasll go 23gll wdally 3j9lo s dmusgll e suailall Gluiml poiwy elil 7
contract between the Customer and the Bank, notwithstanding the application of a precau- paite @240 o ladde aasll
tionary attachment on the account by a competent reference.
8 The balance of the Account shall not fall below the agreed upon minimum as provided, in | Je 82316 83 Ll pjily 3 Al elli g9 Logaio 9o LoS dule Gaill a2l e Juasll swo) Jad jou 3 8
which case the bank will not be obliged to credit any interest and shall impose the payment oludl gllely poguad lig pgudl Juosll ouyig Olud
of the fees in this regard and close the Account.
9 The Customer shall not object in case an additional deposit was received during the term, | 3o § §La3l gl Jous Lol elidl ol (o0 byl 8528 Jils §La] glao] 6I 3g)9 dll> § Juosl 6M 2o 9
that the Bank will either accept the additional deposit to such Account or to open another > Sl slall 2w dhyg 4 desgll 2l &og] BLepesSt] Ol 2 of Ol
sub-account for the deposited accounts and hold the same as per the prevailing interest
rate of such time.
10 The Customer undertakes to notify the Bank in writing in case it is not willing to renew the = Slsug lg8lasiuwl gl (o gl b dmidgll apazs § dug) pac Al> $ Ub? el WL Juosll ag=i 10
deposit one week in advance of the day of its due date, otherwise the Customer authorizes = g ool gl 835Lull jlawilg bgsudl imgoy ) dlilos g5 ofie] longasw eludl ogay wils ells
the bank to renew the same for an additional equal period as per the prevailing rates and wogad lig elidl sl Lay Jgasll dylsyl x_)'.nelna.”
conditions in the date of renewal, and as per the administrative instructions applicable by
the Bank in this regard.
n The Customer accepts the obligation, under all circumstances, not to request to break the = &> g9 a8laxiwl L8 Lgio comudl gl dspsgll el (b pasy olS Oy 6 g ol e Juasll $8lg, n
deposit, to withdraw therefrom before maturity, in case the Customer requests to break = dé> JoolS bhéuy Juoell ol bl elUs (e clidl g8log Laio 2lio ow of LaS clly Jpowll olid
the deposit or withdraw amounts therefrom, and the Bank approves such request, the Cus- coudl g6 Gog bl gl oo wgmeudl @l e duill saslaly
tomer’s right in the interest resulting from the withdrawn amount shall be fully forfeited
between the date the deposit was held and the withdrawal.
12 The Customer undertakes that the operations of withdrawal and deposit shall be made in | o0 elill Soi pac JL’> ] Juoell gilo ¥g il dlos S_L\Jﬁlg ol wlilae o oL Juos)l agan 12

the same currency as the Account, and the Customer shall not object, in case the Bank was
unable to execute the withdrawals of the customer in the currency of the account, that the
customer execute the withdrawal in a different foreign currency, or, if not possible, in the
local currency, and as per the exchange rate in the day of withdrawal.
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Terms and Conditions for Outward Transfers:

:8p0lall wilgll plS>Hlg bg pudl

1

The Customer absolves the Bank from any claims which may be made against the Bank in
respect of an outward transactions and from any responsibility resulting from failure to prop-
erly identify the payee or from any loss, mistake or misinterpretation or from any delay in this
matter whether in transition or in effecting payment.

spball wdlgd 0de ogasy lguw olS Logo ddggun &l ol duw oIS Logo clesl & co elidl Jmﬂl Sy
of @y gf el (6l gl al gg8ull dugo wli] pae (e a0l dggamo &l ol Laslads dloguo i 3 LoS
283l wlelz] & of Jwpdl § n>U

1

2 The Customer undertakes to pay to the Bank any difference in case of devaluation, revalua-  OUS wi>g0y Lgbg=s ol /g by Jreall cdb @l dloleall suslall dlasll i ".>L4:I of uau.o;u J> ¢ 2
tion and / or floating of the foreign currency relating to the transaction which the Customer oy g9, of aaidl sole| of ._p.m;u“ s oo i wl8gys ol el XAV Jwai ole MI
requests the Bank to settle and / or transfer on the Customers behalf including any other 3 el elidl Lglosw gy uLQ.QJ glyLMo Glg a3l dlosl!
costs relating thereto.
3 The Customer declares that the purpose of the outward transaction is legal, and the Custom- bl Juoell Jog LoS ells Buls \_j'uJ 13] dlolS adggunll Jooig degrino algdl oo dlall ob Juosll 18 3
er assumes full responsibility to the contrary. The Customer also absolves the Bank from any = wuatwll el o Jwhll elidl Jué o0 Loy of Laialas of dllg 295 pace oo Lad 28 ddggmo 6‘ oo
liability that may arise from non-payment of said transfer or confiscation or of being detained O cw g3
by the correspondent bank or the beneficiary’s bank for any reason whatsoever. N
4 The Customer absolves the Bank from any liability in case the other parties at the Bene- ksl / jxdb 5T oS0 6I of waiwdl aly @ 5 |C)Le$| L.s > § ddoduno Sl oo clidl Juosll 00 4
ficiary’s country or any other place reserve / seized the values of transfers, or in case of st el of yanadl L8 aJIgJ» uad) Jb@ ol .odlgdl o8 \,J.c
rejecting the transfer by the beneficiary or the beneficiary’s Bank.
5 The Customer shall hold the Bank harmless and indemnify it against any liability or loss that = Loy u}“g_“ 3000 (e dyle poll £9.2) donw elidl Gl 08 &)l g qugw i wloyg Juosall Jooy 5
may be incurred by the Bank as a result of claims against it due to executing the transfers, in- = &y pj\l.) a8 gLal JLo sac Lsl of ioleidll gf l,ag,w_)“ ol ,._mJLalI of wolaall e Liw 08 8)lus ol ells §
cluding any loss that might arise from the costs or expenses or fees or any additional financial el olss el
implication that may come due by the bank to third parties.
6 The Bank without any prior notice to the Customer shall be under no obligation to execute ' 2l _ha IS o) (laoll Clb) Wiblus / lus @{39..4 ,L Lo wilgd wldb s bl pily 3 6
the transfers unless the Customer (Applicant) has maintained the adequate credit balance on = [jlea d>E ogo ¢lldg u}{lg_-l»l ol 3w dojd \5)_’>| p__l / wdgoc / ) Slg &glhll gLl
its account(s) to cover the amount of the transfers plus the fees, commissions and any other @S 000 3929 19 Wlwdl o wuwd e¥lgd ollb day @.lb.ll o_)_:.\.qJ G99 cludl golg 13lg l&wo
amounts required for the execution of the transfers. If the Bank elects, at its own discretion, | olsw bgs o¥lg Ll 385 Juw § d_uJI l_m_nSJ A1lid Lillas / lolus &
to execute the transfers, for any reason, without having sufficient funds in its account(s), the JJQ o) :IPX%D o oL J.;An“)_mg wolud e sl 2l I L_Lu“ ‘S_ond_’zjl_\”ﬂ&‘uxb u}{ym]lg
Customer shall immediately cover all the amounts incurred by the Bank for this purpose with -3 aro) 3929 0gs S>l 8p0 aJI9$IJI_\_,oI uJbJ LuLnLl el Cumiay of & &3 Lube) ¥ Ll
the related interest and commissions at the rates prevailing at the Bank effective from the
date of debiting the account. This action does not give the Customer the right to oblige the
Bank automatically execute such transfers without having a sufficient balance.
7 The Bank is at liberty to execute the transfers at the Customer’s responsibility. The Bank shall = .¢)lws, 6I oe Ygduo clidl 49 Jg Lol Juosll ddgdano Je wilgdl odo duai § &yH lull (o) 7
not be liable for any loss, delay, error, omission which may occur in the transmission of the = n>U ¥l ,o)ludl Sie La:;uum dzo pac of SWIFT dluy Jluwy] JUs Sosy w8 Jlowo] of Uas gl n5U o
SWIFT message or for its misinterpretation when received or for any delay caused by the laws | ¢l Jué (0 Jlow)] of Un> 9\ =8 63 ol : &8l dud oy o ez s3I sl K} uLo..an\g ovlgall duws
and regulations in the country wherein payment should be disbursed or for any act of default ilio né of oo )6 o 6)lu ¢ Sl oe Joguwo b Sl g elidl 595 g w¥lgd oo gl
or negligence of the beneficiary’s bank. The Bank shall not be liable, under any circumstanc-
es, for any direct or indirect damage or loss.
8 The Customer shall not be entitled to withdraw the transfers’ applications after the trans-  Jioell Olus oo cuall coldl ._3 Labig=s wgllall 2Ll a8 aey XI9$I wllb e gozyll Juonll gy 3 8
ferred amounts have been debited from the Account. Nevertheless, and should the Bank = oLy soJ Lay Js-asll wlodlsily iulgall slelyo &09 alhll 085 §9g eyl g8lg 13lg ,LU.\ oo oty
approve, at its own discretion and taking into consideration the laws and regulations applied = Ll elpadl youn 280JL gy of g)Ld’l i) 958 Olewdl o Jaoall &l sole] Je suaiudl
in the beneficiary’s country, to return the amount back to the Customer for any reason what- Gy )lallg 09wyl 4318 dio Loguoio asisa)l ol dlosl
soever, the Bank shall have the choice to pay at the prevailing purchase rate of the relevant
currency less all charges and expenses.
9 The Bank shall be absolved from any liability as a result of the delay in executing the transfers  jlao] wldb § 481 wleglall 189 pae Jl> § wilgdl Suau 3 U oc aoguo o u_o el L aey 9
in case of incomplete information in the transfer issuance applications and the Bank shall be a..l>l_xJI d._llclplg @l of oLuls_,JI uL@ngLz ol poel alg> Sl Suas pasy @ L_J.uJJ ol LaS ,u2I9$I
entitled to reject execution of any transfer due to non-compliance with the regulatory direc- s @lynog Olwi clao] g
tions or its internal policies and procedures without illustrating the reason and justifications.
10 The Bank may at any time implement any security and other procedures including the Bank’s = &)l Ji” wlel>] <ls § Loy &3 wlelis] Slg dolod wlely>] @,uh) Lwlw ol cudg 5\ G9 il g 10

“Customer Due Diligence” procedures for the verification of the identity of any of the parties
of the financial transaction, the purpose of the financial transaction, or the relationship be-
tween the Customer and the Beneficiary.

of Wl doll oo uapall of all adosll aBsll SLb3l oo & digo cro Gasl polred "dopll dugll
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The Customer authorizes the Bank to disclose relevant information and / or documents and
/ or bills and information to third parties as far as they relate to the financial transaction
including our account number / IBAN, date of birth (for individuals) / registration number (for
non-Individuals), address, contact details, the beneficiary’s address, contact details and the
purpose of the transactions within the transfer details if the requirements of the regulatory
authorities in the paying bank’s country or the beneficiary’s country require that, or its essen-
tial to proceed the mentioned transaction

&b ¥ ddllall wls wloglally pilgall of / o lasiaall ol /g wloglall e 2Laddl clill Jaosll Log s
Jizwdl 08) / «sl 81> sl @)ng IBAN / Lol 08) U3 8 Loy alll auasnll gloy g3l gaols edb
oo poyslly iy doldl Jlasdl wlilyg sl olgacg Ly Lol JLandl wllug olgislly wolSpuldn
Sttt ol of 81l elidl aly o) @ls)ll olbablull oldbio colS 13] 8psball wilodl wlly cos wilgd
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12 The transfer amount in the required currency shall be subject to exchange instructions orany = uogadl lig )l wladl ¢ 8)0Lo 598 Sl ol Yrall sgua) lasls aglbll dlasll 12
regulations issued by the regulatory bodies in this regard, this is according to the rules and = lauws )50 of 03U of 8)lws §| elidl Jeooy 39" dllgd jlasol podr gl dlgall d.Abﬂg aclgd Lgou
regulations of the country that issues the transfer. The Bank shall not bear any loss, delay, or doli¥lg aclgdll oio lJ_m
damage caused by such rules and regulations.

13 In the event of insufficient balance in the Account from which the transfer is requested to | Juau clUyy LO)lo 0950 of 0gs lisl) jomu s (o willgd] iy ug.lh.U Oludl § o) 1995 0o Al> @ 13
be executed, the Bank may, without being obliged to execute the transfer by debiting any -G8l liblus"oo @l e laud uﬁlg;l
of our other accounts.

15 The Customer authorizes the Bank to execute the required remittance through any of the 13| bl § ssasll ne )53l ©lwwsll of Jgidl oo 6‘ LJ_\l> oo duglbll dlgdl duei clidl Juosll Joge 14
banks or other institutions not specified in the request if the Bank finds that the execution = alol<I Jyasll dggamo e o ygSg el wlbi cuw o3 dllgdl 0do duas g clidl azg
of this remittance does not require this, and this is our full responsibility, and the Customer mgw .5\ oo elidl amg
absolves the Bank from any liability

16 The customer shall bear full responsibility for all transfers from his account to the account of any = Ul oIS clgww adiwo & Llws Jl dlws o opl_,aJI el 4l &mp /5\ dgguo JolS 15

Beneficiary upon the account of the beneficiary from local or foreign bank upon the application
that requests by him to the Bank. Customer acknowledges of unconditional approval and It is not
undeniable that the payment of the transfer by the Beneficiary’s Bank is based on the IBAN or bene-
ficiary account number as stated in the application of the transfer and without matching the name
of the beneficiary or any other details in the transfer with the name of the account holder at the
beneficiary’s bank. The Customer shall bear any losses that may result from the beneficiary bank un
match the name of the beneficiary or any other details in the transfer with the name of the account
holder specified in the transfer application. The Bank disclaims any responsibility or liability that
may be incurred by the Bank in this regard.”

né daddlgos ) duosll yaig Ll ald ¢y 0 donall ooyl ollb e el IJ:gat_Lu,SIL;_\JAJ.m_m“
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ool 2o dlgdT § gyt Jwolas )l of Amdl PUNEITRgI oJlgi-IJIMI b (¢ rolall sl Ol
ool Lalho wdiadl eliy plid pac e i 08 e dil _\m;.mlI@LuLS_\JuL.JIuDLa
vod.uJIa)bk,bugoJlgi-IJ\mlulb@M\uLJImLaMIg_an# & Jwoles &l of susill
.vogad lig Ll @ile e 285 28 wloljl of ddgtuo dof

Conditions Regarding Cheques for Collection / Postdated:

H(al>T) Jwasidll auop / desgll olSuidl ol olS>3

1

When the Bank receives the cheques, it does so in its capacity as a collecting agent. The Bank
shall not be held responsible for the legality and validity and correctness of all signatures and
endorsements of the cheques.

aoguno o elidl Jooay g Juasall LuSg ojlael ellsy oot ald Junasddl o il elidl ol Losie
Slnabillg 28lotls Sl groo dnog digliy dotlu e ugw T g Sl ot o)
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1

2 The Customer shall be responsible for any claim or demand due to any forgery or misrep-  Lade duill wlng bl of &8d,ll ol Qi ol g ._gla_»;uuch.\\ gld.JLho af u_c)igg.w.a 91 sy 2
resentation in the attached cheques or any endorsement affixed thereon. The Bank is obliged | ¢Lil gilé sy duaill uLgA»\)Lpb Sonio né Jooc gl doyy> 6L:)_oxl &l J> @ Lojlo elidl 099
in case of any matter related or could be related to a crime or illegal act to notify any official SISl el Slogleig
body due to banking law and Central Bank of Jordan rules and regulations.

3 The amount of the cheques will be credited to the Account in accordance with the arrange-  ablg; Lo e g4 Juasll oy ¥ ol o Olg elidl od daull byl §8g Oluwdl Il dogd s 3
ments between the Customer and the Bank and these terms and conditions document do not .8 wigac/wilgs/walae & Jl dsls] puslell wuall nb»\g)iy)ll &> a.....n.d d.dlb.m:us J_ua:u.” ,oLAJ J.as
give the Customer the right to withdraw the amount of these cheques before collection. And the © /elual Glow spulo dy oo &l oo elidl &b ol 1819 G 6% Laio ety &l sole] dll> & G
Bank has full right to return and make the opposite restriction in addition to any expenses/ oI;wlI uKMJI
interest/commissions that may be achieved if any cheque is returned for any reason and ac-
knowledges that the bank party has been cleared of any direct legal liability relating to the
cheque/cheques purchased

4 The Bank shall bear no responsibility in the event of any loss of cheques sent for collection by mail = e dxls- Olwg (dalxo gf / g duwiz) b el Juwy s & glus of pladd oo Jggumo pé wlill 4
(whether local and / or foreign) and for reasons beyond Bank’s control or power. EWRE ]

5 The Customer’s purchase of cheques and paying them to the Bank in advance / a deferred right is = yallgy sa>gll dugal heHlg bg i) laols 08 J=T §=u / loaso clill Lgmbog ol elpiy Jroall 0géy 5
subject to the standard international conditions and customs of the collection bills No. 522, and in e G Juwasdl oy oluall / eluadl dogd J.ua;u oo Jaosll oSl oac J> S )522 8 LJ_uaa.;”
case that the Customer is not able to collect the amount of the Cheque/Cheques for the collection | &f JI @La}!b Lgioud aumy b el agen cunds Lot Loty Guw dl pg) «idg 5\ @agel 13 9I ols
for any reason, or if it is returned at any time in the future even though it was previously indicated = ol i ul.c @ )lally o_uLaU osLaﬁh dogall el aus) elidl poge Jsosllgells O i LQJJL@.O 9I Wlgd
that it was paid, the Bank undertakes that it will return its amount in addition to any interest or § 488" 8000)] 1995 pae Jl> 3 ,uolpsxb &> Jwasll 0o UI ,_,g; «J.uU)_’H o M of 050y Jioell
expenses that resulted from that, and the Customer authorizes the Bank to record that amount ﬁsgsm_xesw el oblus
in addition to the interest and expenses on any of the Customer’s Accounts with any of the Bank’s
branches without having the right to object. If there are insufficient funds in the Customer’s ac-
counts, the Customer undertakes to pay the required amounts in cash.

6 The Bank is not responsible for not submitting the papers or paying in a timely manner or for any ¢ wilwlill § 28 gaww o Uns (6 of il cgll & 26l of Jg_.gll he¥l 0087 pae ire Jodawo né el ol 6
error or omission that occurs in the correspondence between the Bank and its Customers or corre- 0085 of oy & L8 oo of cnluwll of ellosllg el
spondents or by any person or otherwise.

7 The Bank shall not be responsible for any mistake in data entering by the depositor and the Bank le ol § @3 dunad elill baisyg g9l Jud o wloglell JL>of & Und dou dggano sl il Joooxi ¥ 7
has the right to correct any mistake in this form and notify the Customer. This form shall not be el 28979 oz ooy L Lo daino pé zigaily el Jw.nlhlswg el zdg0 § Uns
considered legal and valid unless stamped and signed by the Bank.

8 The Customer agrees and acknowledges that these cheques are deferred, and the Bank will pres- = Jia=ll 10 5y (Lo wlSiidl odo gyl LJ_ua:u.U L@m_\m) el 09819 aloT olSutdl odo ol pptg 1) Juosll 8
ent them for collection on the date of these cheques unless written instructions are received from .olSuill 0do Lo Sl Jly ﬁgw §| el u Y9 &% ol Gilw @Jlu lgoudl Logasy ddas loglss
the Customer that their submission is on a previous or later date. The Bank does not bear any
responsibility in case of delay in displaying these cheques.

9 Signing is considered approval and bearing full responsibility for all the information included in the | wlly Wil Jl> Gg 2390l (ous diutll wloglall d81S e dlolSIl dgdundl Losvg daslgll dulioy pis) 2 gdl 9
form, If the cheque data filled on the form differs from the actual reality of the cheques, the actual -elil 50,8) L88g Lgy Jgaall o dulaall wlSuad] piss ol Jedll 28l e zdgadl e duall o
cheques are applicable in accordance with the Bank’s restrictions

10 The Customer bears all material damage and loss that may arise from the suspension of cashing = e lgaud5 ylg el / il Gro Bl el oo o) p.zu 28 &olo 8)lwsg yrog Jhae JS \_Lu)&” Jomiy 10

the cheque/cheques and recording on my account any sums resulting from stopping the cheque
/ cheques.
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Conditions and Instructions for Subscription to Electronic Banking Services
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(Ahli online, Ahli phone, Ahli SMS, debit cards): bl Jlandl jSpoy JLaidl JUs oo ogd Ulml doas cowol”
1 The Customer acknowledges the Bank shall assume no responsibility for any damages or loss = (Jsowll) doljill pac dowis dy b 98 )0 of Jac &l e dib ddog o 5| oo il sy Wb Jyosll 48 1
profit that the customer may suffer as a result of his noncompliance with these terms and Ol cl_ux g0 ellg doasl (doadl PI_\;u_nJI) o domt gl i0de wloylaily bgnidly

conditions, or of the misuse of the service and without the need to provide any reasoning.

2 The Bank shall, without any responsibility thereon, have the right to refuse the application of = ollel dzjall duigSI¥l wload| & il el cdb pady @3 dule ddgguno ol ugsg bl 0o 2
the Customer to subscribe to the electronic services mentioned above, without the need to olcwdl clauy 5B ggo ellsg
provide any reasoning.

3 In case the Bank accepts the application of the Customer to subscribe to the service, the Bank  ((Customer ID (4= jop Juesll sagii clidl pgds doadl dlwdl Juosll clb e elill dadlgo Jl_> @ 3
will provide the customer with a Customer ID, as well as with an envelope that contains the L(PIN Code) Sl @8yl de S9iy &las @lao el
Pin Code.

4 The Customer shall, upon the receipt of the items listed in the last paragraph, insure that the = g 3 GuSsaug Lasxo ls)lsl Sloo wlall o oo aSWlolel widl § 1S3 U doliwl 198 rposll e gy 4
envelope is firmly sealed, otherwise the same shall immediately refer to the branch the same - Jlosiwdll Jd gnull 08l also olads J> § lisg el aelblg dso Jolay ,5_\JI§)_9J\ d_w>|)o IJSQO.AJ.C
deals with to report the fact so as in case the envelope of the pin code was lost before use, = oo 1,95 oplly L8yl Jo> du rudl Logaazy Lol .8)9Sall wlelo3ll Juasll g L 13] el 09<s ¥y
and the Bank shall not be responsible in case the Customer did not abide by the mentioned .0a>g ‘J_LDQII adogumo
procedures. Confidentiality of the number and the pin code shall be the sole responsibility of
the Customer.

5 The Customer acknowledges that all the transactions that take place through the pin code and = &3 b (/9509 i (10 wiod 38 Gyl @8)lg 2yl o)l JUs o0 i I ollasll groz b Juosll 16 5
the customer ID are to be considered done thereby, and the same shall have the evidential val- LJJJ,> oo sdaill oldesll o 5\ ot ol dwgdmo ol Loy ¥ clidl U Juosll ) oS .dol>d dyownl @3 b91|
ue of formal written documents against him. The Customer further acknowledges that the Bank L wold joyllg by il Lidg wjauo U Layras of Lacgi olS Lago a.m&l
shall bear no responsibility as a result of any of the transactions made through such service
irrespective of the type and the source thereof, as long as the same were made in accordance
with the terms and the customer ID thereof.

6 In the event of error in inserting the pin code(if any) for three consecutive times or according to ‘_,lml Ao saoiell bl dwlwd Ladg gf dlito wlio il bl Iy (g o) 6;..JI 8l ol J> @ 6
the bank’s policy for accessing Ahli Online service, the service will be temporarily suspended, ool by soled deyd dezlyo Jarosll e cizgug .L.ss,o a8gi doat! L;l_q woulligh
and the Customer shall refer to the branch thereof to reactivate the service.

7 In case the Customer acknowledge that the pin code or the customer ID were discovered by kJ.uJ E1b] dule Cgid 5] Sl 8 (o lais| a8 Syl ps)JI ol k,m)n..JI).o,JI ob LJ_u.mJI pl: > 7
any other person, the Customer shall notify the Bank in writing and the Customer shall remain lg gl pS)“g U_o..)_mJI,.o,JI JLQML! o @JI Sllosll d8lS (e 3gguo b
responsible for all the transactions made with the use of the pin code and the customer ID, until \ a2l el oiliwl @JLJ Jul J.le 091 dilgi
the end of the working day following the day on which the Bank received written notification
of such fact.

8 The Bank shall not be responsible for any losses the Customer or of any person inflict as a result & gi / g Laio Jg_'z“ bl ,olsJ\ Jrosll JLoo] doui ope o Juosll gl gls 6l e Jogwmo pé bl 8
of the Customer’s error in entering the numbers of the accounts transferred from and / or to . 1.8 dJggumo le oo elill asig oblwdl ol ulc G823l Jogaudl g0 00>g Juoall (gSg dibls cm;)h;
wrongly, and the Customer shall solely be responsible to verify accounts numbers and shall LelS el o
discharge the Bank from any responsibility resulting from the aforementioned.

9 The Customer shall accept deposits and financial transfers credited to the Account by any third - .l sy L Lo ¢dli @yb 5I 8 o wludl § o @l dpasidl gy wlelnBl Jgu8 e Jsasll @8la 9
party unless the same submits a written notification of his refusal of such deposits or transfers. wlgoall gf «.:Lcl.u)ll 0do Jio pady b

10 The Bank shall not be responsible for any damages that the Customer may inflict for reasons 10

attributed to communications networks or improper dispatch, and the bank shall not be re-
sponsible for any willful defect following any piracy of the customer’s computer.

N oS Jbdwdl cgu of / g Jluugdl egang JUasdl ol donsss Jyosll @b o8 )1yl of o Jogano ne elull
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The Bank shall have the right to suspend the service and / or to temporarily deny the Cus-
tomer’s access thereto or cancel the same in case of Customers breach of his contractual
obligations towards the Bank.

50 Joall oo Lae o/ g doadl odo Bla) § ¢34 i) 0o,

ailolly Jsasll Jis] al> g Lgial] i
i Jl g0 dsodladl

The Bank is entitled, at any time it deems appropriate, and without any prior notice, amend,
change, add to, modify, or cancel any of the provided services, or the software used for such
purpose.

Lol oo ol elal] of / o s of / g 48le] uss of me ;lleLml il 0939 el exdg & § relial) G
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In case the Customer orders a checkbook through the service, the Bank shall have the right
either to approve or decline the order, in case of approval, the Customer shall authorize the
Bank to debit the Account(s) thereof with the applicable fees, and the Customer shall report to
the branch thereof to duly receive the cheque book.
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The Customer abides not to exceed the maximum daily or monthly transfer allowance, which
shall also be within the actual balance of the accounts in accordance with the instructions of
the Bank in this regard, otherwise the transfer shall be considered void, and the Bank shall not
bear any responsibility from not executing such transfer.
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The process of sending notifications as regards the executed transactions through electronic
means shall be subject to the regulations and laws in force and the Customer cannot cancel
an order made through the service, and such transactions shall be considered made with the
approval of the Customer.

b dg 530Ul g lly Lokl Laosos duigsl] Blug s3aill wlloall Joo chlas] Jlu) dioc of
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Itis understood to the Customer that this subscription includes all sub services provided by the
Bank, or according to the approved Bank’s policy that might be changed upon the economic
circumstances & / or customer type &/ or customer’s credit classification, and if the Customer
is willing not to use or cancel any of the services a written request should be submitted of to
the Bank.
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The Customer acknowledges that the dispatch of an SMS is a notification thereof of all the
transactions that take place with regard to its account, and shall discharge the Bank from any
obligation of sending written notifications in case such SMS is sent, and the dispatch of such
SMS by the Bank shall be considered a final dispatch thereof , the Customer shall waive its right
to object against the non-receipt of such message for reasons such as the phone being turned
off, disconnected, and / or defected and / or that the Customer did not read the SMS.
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A) Where the Customer has one single financially and admlnlstratlvely authorized signatory,
then the authorized signatory shall approve subscription to the service.

B) In case the financially and administratively authorized signatories are more than one person
jointly and / or severally, then all of the mentioned shall approve the subscription to the service,
and the pin code shall be issued and handed to an person authorized therefrom, as per a spe-
cific written authorization with such effect, any transaction that takes place on such account
using the pin code shall be considered valid and approved by the company which shall not
revoke or object against the same, and such transaction shall be considered an irrefutable
presumption that the person performing the transaction is an authorized person acting on
behalf of the company, and the company waives any right thereof to appeal against the validity
of such transaction.

alg pass Uylolg Wle Ll ¢ye 24861l uagall lSy MQJ\SMI wloadl Je Joadl aSmull cogy 13 -1
doadl odg Al e aigélgo biy

oamiBei bty (oo gl g (nmeizme aolg Lasat oo ST bl Llo Llud] e gdgill Losall oS 13] -0
o o igh e e 2l MQU@@M Sl a8l 31 agg i oadl Thadl b Je oo
w@k@slygmméﬂl )JIJLAM LA 5o e o il glg el i If_.ggdbuwg_all
o loall lo 31 of o 5ol | s a3 e Ll ol ol i 2] 1 6 o a5yl

ulosll douay o2bll b > ol dSpad by aSpll e Losho LAz

The Customer acknowledges that the records of the Banks are correct, and shall be considered
conclusive evidence against the same in this regard, and the Customer irrevocably and finally
waive its right of requiring the decisive oath from the Bank’s chairman of the board of directors,
the members of the board of directors, the general manager, the chief executive officer and
/ or any of the employees of the bank in respect of any proceedings that relates to the Bank,
whether civil or criminal, and for whatever reason.
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The Customer acknowledges that all types of electronic transactions relevant to banking
transactions are correct and accepted as an evidence against the Customer, and shall not be
rebuttable in whatever means, therefore the Customer irrevocably and finally waives its right
to appeal against or contest the same in future. However it shall be understood to the Custom-
er that electronic transactions, and, without limitation, data, texts, images, shapes, symbols,
sounds, data bases, computer software, in addition to the process of electronic data exchange,
which shall also include data message, electronic registry, electronic contract, and electronic
signature, including the data processing system and fax, telex, electronic mail messages, and
the Customer accepts that the mere dispatch of the Customer of a data massage shall be
considered a conclusive evidence of the customer receipt thereof, and the same shall be con-
sidered effective against the same.
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The Bank shall not be obliged to issue any notifications of the executed transactions, and the
Customer cannot cancel any order through the service, and such transactions shall be consid-
ered made with the approval of the Customer.
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The Customer acknowledges that the Bank shall not bear any damages or responsibility in the
case of sending an SMS thereby by mistake.
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Suspension of banking services generally takes place form the Customer in case a precaution-
ary injunction was placed was on the account.
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The Bank shall not bear any liability in the event of suspension of or inconsistency of the service
or accuracy of the data.
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The Bank has the right to stop any service (s) provided to the Customer in the event of suspi-
cion in the orders received or transactions conducted by the customer using his Card(s) or
internet or phone banking or any other manner of communications or in the event of suspicion
of hacking even the bank uses the applicable security manners for protections against cyber
security risks related to (phone / mobile phone / internet), Bank shall not bear responsibility for
damages may arise as results of occurring such these risks, in case of using the relative servic-
es that it desired, the Customer will be solely responsible in this regard.
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The Customer authorizes the Bank to debit any of his accounts with all fees, commissions re-
sulting from using any of the electronic services.
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SMS Alert service contains sending informative massages about services or products the bank
offers or any other information the Bank decides to send without any liability on his part to
Customer through his mobile phone.
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Conditions for The Issuance of Debit Cards:

bl ookl @Bl o] by

1

These terms and conditions an integral part of a Debit Card, (the “Card” or “Debit Card”) ap-
plication that is signed by the Customer as a Debit Card applicant for the purpose of issuing /
re-issuing / renewing / replacement for lost or damage or any other reason, where these terms
& conditions are applicable on debit cards will be issued in future by the Bank from my / our
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1

accounts. also, on primary & supplementary issued debit card / cards. .3yl Lo dwdglly
2 It is understood by the Customer that the Debit Card and the PIN issued by the Bank are the = Jio=l jo= elidl o u-og,wll &WJI g_wau.“ W‘ aslku ol Jsoel oggall o 2
property of the Bank, and the Customer may not dispose of them in any way. The Customer = _le d.lasl:il a.nlk:.llg 4J.o d.ujgg,awog asile Je A o S U Logs s;ad\
acknowledges its full and absolute responsibility to protect, preserve and keep safe the Debit = jol=v JS e icrolailly J8IL elidl ol ng vn.u g .a_. uau.\ 6.rwJ| p&)“Q_;wLall r;..ay a8l
Card and its PIN, and it shall remain responsible to the Bank, jointly and severally for any breach ol
or violation by it in this regard.
3 The Bank shall have the right, at any time and without giving any reason, to cancel and / or a4 sol2| SJ\MJI 8)llg &8l Jlomiw! Sla) of / gelal Ol elo] ggo :qu l_ABQ 6I & bl g 3
stop the use of the Card and its PIN given to the Customer / debit cardholder without giving = a8l J.ob> / Juosll 4 al . jlbs| QlJlQJull Sl duz>gi Ug.)_;wbl 9.,\4:“9
any prior notice or notification. The Customer / debit cardholder shall hereby exempt the Bank el jlaslg padd g el3 ol 3] el dlolao sU oly I)y\ 6' 00 gJ.MJINLA?
from any actions or make any transaction for cancellation, as this is due to the discretion and N
choice of the Bank.
4 The Customer / debit cardholder declares its full commitment to preserve the Card and the PIN, = g3 >lowl! 259 ,L;JMJI p8llg adlbl Je dbaslxll ol PIJ\JXL:NLJ\ r°~‘°$| a8y Jol>/ J.a.o.n”)_cu 4
and that it shall not allow any person whatsoever to use any of them, and the Customer shall «_Luﬁol;u 98wo bl cuadl a8l Jol> / sl jus 3| Lagio sl Jlamiwl divo culs
be responsible to the Bank and other persons for all damages and losses that may be incurred  elg.w l)g Laic elill yaugan Juosll PJ'\J.I 3 ogio GL 6211-\3 \SJI);LJng\J\oXI a8l gyl Ual_’xm}“g
by any of them, and the Customer / debit cardholder shall be obliged to indemnify the Bank = g5 (0 of duad e IS 8T clgw cialy Lben Jlosiwdl cguw gl /g dQJLQ.”J'\.C Jlosiwdl (e dab eols
immediately for such damages or losses, whether they were arising as a result of illegal use and = w.alb g4 elull g €Uy Jl:_.u\ ol jlas| dazrgd) el ils o dxl> | osamy g3l _,I_mlbg Lad
/ or misuse, whatever their amount is and regardless of whether or not they were intentional, U3 o poll of el LgalJ leyw‘gﬂj\cxl 4818 dya) Josll wlws e
and for the amount determined by the Bank and without any need from the part of the Bank to
give notice or notification. The Bank shall have the right to debit Customer’s account therewith
with all damages and losses incurred by the Bank or third parties as a result of such illegal use
and / or misuse.
5 The Customer / debit cardholder acknowledges that it shall be fully committed to protect and | Lgidw (g3 dglod] gl ,0.9)”9 adlbl e abdlodl plil ,ol;dxb golll euadl a8l Jol> / Juosll 18 5

preserve the Card and the PIN against theft or loss and / or causing changes to the data con-
tained therein, or destruction, or distorting its form, and that in all cases it shall be obliged to
notify the Bank in writing of any of such matters clearly and expressly so that the Bank may be
able to take proper actions. Moreover, the Customer declares that the Bank shall not be respon-
sible for any matter or thing that may result from the Customer’s failure to notify the Bank of
such matters and in particular the loss of the Card which the Customer is obliged to send written
notice immediately after he / she / it has found it. In all cases, the Bank shall have the right to
issue a new Card to the Customer as well as a new PIN if the Bank has become certain of the
correctness of the information contained in the Customer’s notification, and the Customer shall
pay for a new fee determined by the Bank’s internal instructions & / or the Central Bank of Jordan
instructions in addition to any other expenses.
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The Customer shall maintain in its account with the Bank sufficient amounts to cover all with-
drawals made by it by means of the Card delivered to it, and the Customer may not overdraw
from its account except in the case of prior agreement with the Bank on account overdraft in
the manner and amount agreed upon. The Bank reserves the right to transfer any amount from
the Customer’s other accounts to its said account in order to cover any overdraft that may re-
sult from any dealings made by it with the Account. The Bank shall also have the right to debit
any of the Customer’s Accounts with the Bank in addition to any withdrawals made or may be
made by the Customer by means of the Card and the PIN and to settle the balances in favor of
the Bank. In the event that the Account is overdrawn for any reason whatsoever, the Customer
acknowledges and agrees on the validity and correctness of the overdraft, and the Customer
shall be obligated to repay, and amount debited to the overdrawn account in addition to all fees,
charges and commissions including overdraft fee as per the Bank’s internal instructions & the
central bank of Jordan instructions issued in this regard. The Customer also acknowledges that
entries and records of the Bank are conclusive and correct evidence of all amounts due to the
Bank, and the Customer may not have any objection to them. The Customer further waives any
legal right he / she / it has to challenge such entries and accounts or object to them. In addition,
the Customer waives any legal objection that allows him / her / it to demand to present the
Bank’s books or records or examine its Accounts or administration of the conclusive or decisive
oath on the Chairman and members of the board of directors and / or the general manager and
/ or employees of the Bank.
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The Customer shall have the right to apply for the cancellation of the subscription to the Debit
Card service provided it has notified in writing the Bank of such desire or through the Bank’s
approved procedures or methods it chooses according to certain conditions. In this case, the
Customer shall be obliged to return the Card to the Bank immediately, provided that its respon-
sibility towards the Bank remains in place until it has paid all its liabilities to the Bank.
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The Bank shall have the absolute right to cancel the Customer’s subscription to the Debit Card
service and request it to return the Card immediately, at the time when a seizure of the balances
of its accounts is imposed, or when a bankruptcy order is issued against it, or when it stops to
pay(to its creditors), or upon liquidation of its assets, or for any disposition affecting the payment
of its liabilities and obligations to the Bank. In all cases, all obligations and liabilities owed to the
Bank by the Customer as a result of the use of the Card shall immediately be payable without the
Bank having to notify it of the actions taken by the Bank in this regard.
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The Bank shall not be responsible for any loss or damage that may result directly or indirectly
against the Customer due to the interruption or failure of the ATM, whether due to technical or
non-technical reasons, and / or in case of failure to write down the amounts deposited in the
machine and / or as a result of an unintentional error by the Bank, and the Customer shall hold
the Bank harmless of any liability and / or damage and / or loss resulting from such cases or
otherwise.
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It is understood by the Customer that upon registration to subscribe to the electronic services
on the website of the Bank according to the bank’s criteria & its internal approved policy, the
number of the Debit Card and the PIN of the Customer will be used, therefore the Customer
acknowledges full responsibility for this action or any risk that may result therefrom, it shall not
have the right to object to them. These terms and conditions shall apply to subscription to the
electronic applications. Once the subscription has been approved, the Customer acknowledges
that it accepts that these terms and conditions apply to such applications in addition to the
terms and conditions of the electronic services approved by the Bank.
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The Bank reserves the right to make any amendments, additions or changes on products ,ser-
vices & features submitted according to these terms, without the Customer having the right to
object to them, and without the need from the part of the Bank to notify the Customer of such
changes or modifications, or they shall be binding on the Customer as of the time of making
them, and shall be deemed as an integral part of the other terms and conditions contained in
these provisions. The same shall apply in the event of modification of any of the terms and con-
ditions of the party which the credit card holds its trademark.
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The Customer acknowledges that all information given to the Bank is true and correct and shall
commit itself to provide the Bank with any information that may arise as a result of any modifica-
tion or change in the Customer’s financial position or any information that may arise as a result of
any modification or change in the cardholder financial position provided to bank. The Customer
also acknowledges that the Bank has the right to inquire about the Customer from any person or
entity whatsoever, to ensure that the information given to the Bank by the Customer is true and
correct without the Customer having any objection thereto.
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The Customer understands that the Bank shall not be obliged to give any notice or notification
regarding any matter that may arise from the execution of the provisions of this obligation, un-
less it wishes to give notice or deliver any messages to the Customer, and the Customer con-
firms that the address registered with the Bank is the authorized address for sending message
/ mail to it.
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It is understood by the Customer that the laws, instructions,& legislations in force in the Hash-
emite Kingdom of Jordan and any amendments thereto shall be applicable to the relationship
between it and the Bank, and the instructions issued by the Bank or banking practices shall be
deemed an integral part of this obligation and an integral part of the applicable laws. The courts
of the Hashemite Kingdom of Jordan shall have jurisdiction over any matter, dispute or disagree-
ment arising out of the application of these Terms and Conditions, or in any matter that may be
related to them or to their interpretation.
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The Bank shall be authorized to renew the Primary Card as well as the Additional Card after its
expiry date upon & after customer’s approvals through bank’s available manners & methods,
unless otherwise it receives a written notice from the Customer prior to renewal.
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The Customer to the maximum daily withdrawal / purchase / deposit / repayment / transfer or
others transaction of limit amounts and this limit is subject to change without prior notice, which
shall apply to both the Primary Card and the additional one.
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It is understood and agreed that in case the Customer makes any online transactions using its
Card that he is responsible for these transactions and the bank shall not be held responsible for
any misuse, with the Customer’s knowledge or without or because of his negligence or electron-
ic piracy or any use that led to any debit on the Customer’s account.
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The Customer understands that the Bank provides the service of passing cards on the ATMs or
point of sale without the need to enter the PIN (contactless cards) and for certain amounts the
Bank administration reserves the right to determine or amend them at any time, the customer
drops his right to object to these transfers and once presenting the card to perform the opera-
tion, the Customer is considered to be relinquishing the setting of the PIN, and this is deemed
his agreement to the operation.
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If the Account was a corporate account and an order to access electronic services was received,
the following Conditions shall be observed:
a- If only one person is authorized as signatory of the Company account, he / she shall ap-
prove subscription to this Service.
b- If the account is managed by more than one person administratively and financially jointly
and / or severally including case there is a written authorization signatories privileges de-
clared on the company’s registration certificate, they shall all sign the application for sub-
scription to the Service and the PIN Code shall be issued and given to one of them up on writ-
ten signed authorization from all authorized persons admitting that; any transaction carried
out by using the PIN Code shall be considered as valid and approved by the account holders,
who may not countermand or object the said transaction.
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It is understood that the Customer is obligated to notice the Bank for any changes or amend-
ments in respect to the authorized signatory / signatories were determined by the customer
according to the relative laws, also, any changes or amendments in respect to the cardhold-
er for primary & / or supplementary debit cards which issued from customer’s account under
company name & / or cardholder name, where the bank is not responsible against the financial
& / or non-financial transactions executed on the account either through the primary / supple-
mentary debit cards, and the Customer may not have any objection to them. The Customer
further waives any legal right he has to challenge such entries and accounts or object to them,
whenever the customer provided a notice to act from Bank side on these changes either admin-
istratively and financially authorized persons or cardholders.
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The Terms and Conditions for Issuing Additional Debit Cards:

Al ] ool @Bl ol ol byl

1 A Primary Card shall be issued in the name of the Primary Account Holder and / or Additional ~ §8lag Jxowll 035y g3l ezl el (deyb) ducyé ol / g wlwdl islo Jaosll wa a8l jouai 1
in the name of the person / other user identified by the Customer and approved by the Bank. ' &c;all gl &l & | Czgou o olSy> @l oo dgg.aml Juoell 9oy ._;uJU.I S 99 elidl dule
In either case, the Customer shall be responsible for any transactions made under the Primary = Jlosiw| cguw dsuis [N Gl 08 &)l 6u9 ayudl pLstlg ollal e abadlxll Lgsd Loy (asyll)
or Additional Cards, including keeping the cards and PINs safe and shall also be responsible for 85023 o wlalall
any loss to the Bank as a result of misuse of Cards or equipment.

2 Debit Cards are issued to the customer’s current, savings and demand accounts or any ac- = <Ll ol Gl 5\ of el casig pég il vyl ellocall wbluwd deldl pobull 3 ol e on 2
counts that the Bank chooses, if they are active. dlss ol | 0955 of Je L._.ulm

3 The Additional Debit Cards of the Customer shall be suspended in the event of a conservatory = guio 90 LaSg wludl Je aass joe 39)9 Jl> § Juesll pe doldl pulll ro..a$| sl LsLmIlEj 3
attachment / seizure on the account as is the case for the Primary Cards. EREN IO

4 Debit Cards may not be issued to Customers on the prohibited lists, whether the account open  zgiall Gludl ST clgw agao Joledl ghaxll ,oulgnJI Je gzl lluUNLl\ wl utsll:u)lmng 3 4
with the Bank is a personal, sole proprietorship, company or corporate body account. )luiel & gl Sy gl )8 dunwdo gl 638 el gad

5 It is understood by the Customer that the Additional Card may has the same or partial benefits, = g dwlwdl @lal elisilog b g Lo o cjzy of pudiy 5 08 dsylil ddlbll uU Juosl pggall (o 5
privileges and terms and conditions as the Primary Card does. These benefits & privileges are el soouall dulsl ol dioluog dbg il deslsg elill t5_\J MBNMLDSQ sasd wlislallg Ll ode
determined by the Bank upon respective standards which are subject to the bank’s conditions
& its internal approved policy.

6 The Additional Card may be issued linked to a sub-account without such card being linked to il Ol dbgyyo daylill ddlbyl (eSi of g3 (£18 Wlwe e daylill ddlayl jlao] o of oSl (o 6
the primary account N N

7 Itis understood by the Customer that it acknowledges the validity and correctness of the finan- = ¥g &)l of / g dewdyll dilélhy o0 5| e siall AUl peg dll WS douay 48 il Juosll pggall oo 7
cial & non-financial transactions executed on any of its primary & / or its additional Cards and 0l 0io olov ddggamo ._gl oo il Jog LS Lasle Jolpedly dJ g
shall not have the right to object to them, and it holds the Bank harmless of any responsibility
for such transactions.

8 It is understood by the Customer that the Additional Cards are issued with the same remaining = osasy Lo of / g diwlwil d8ladl dudull dustall 859 Gudy jouas dsyldl wldladl b Juosl pggall o 8
validity period for the Primary Card and / or as determined by the Bank in this regard .wogual el

9 It is understood by the Customer that in the case of cancellation of the Primary Card, the Bank = wlud! e dsildl wldlad cla)] el oSall o a6 dewludl d8ladl clal] Ji> § aib Juosl) ogaall oo 9
may cancel the Additional Card(s) on the Account as may be determined by the Bank el elidl 0))8) Lo Cwsg

10 It is understood by the Customer that the Bank shall have the right to cancel, suspend or stop | clu| ygs (09 8ayaill dishb dsyldl wlsladl oo 5| Sl of awasd elel] clil) g ail Juasl pgeall oo 10
any of its additional Cards at its sole discretion and without giving reasons. utuuxl

il It is understood by the Customer that the Bank shall have the right to amend the fees and com- | duuyll d8lal plasxiwl of wazi o laol daleill g pelly egall Jsass clil) G b Jaosl eggall oo il
missions relating to the issuance, renewal or use of the primary & supplementary or Additional = g;Syll elill (e 80Lally uoguadl s38UWI wlewleill Ladgg &jaall dSrull Ju8 v Lebasi Jl> @ d.mLJ|9
Card .in case it was modified by the issuer, & according to the enforced regulations in this dgﬂl
regard & issued by the Central Bank of Jordan

12 It is understood by the Customer that all terms and conditions of the primary Debit Card shall =~ ds=)Wl d8ladl Je §uibws duwdyll paolidl cua ddlay dold pKy)&lg bg;\.uﬂ alS b Jroall pggall oo 12
apply to the Additional Card which shall be seen and approved in advance o Lgde daslgllg g)lbz!l o LS\Jlg

13 Any internal notice through the Bank’s approved manners & methods by the Customer related = doud| w8y wulb o Srudl 8yl gl ddladl yladsy Juosll oo wlisll sasisall Jiluwgl qug S)lg jled] 5\ ol 13
to the loss of the Card, or the PIN or the request for stopping the service must be made urgently l@.‘sjw 9I a8l lasd Ggpb jlewdl i ¢ouan of sy g A u_’>91| Gl @853 )98 Usle 6% of G
and immediately after the occurrence of the reason for this. Such notice shall state the circum- ol ale ,o\;\JI 099 elillg elliy elidl gl ahi» o0 ddgdmo i (o Juosll amg doddl @y cuw gl
stances under which the loss or theft of the Card or the reason for stopping the service has _rmﬂ ps_,Jlg el JUs o0 dgj\_(JXI il @800 (0 lliSy duaildl dosdl 1Syo JUs (0 ue,hJI)LmAI
taken place. The Customer shall be released of any responsibility as of the moment it has noti- = d=8lglb &Ll Jl> § duio3l 85a>3l Lg) oot Olely>] 5| olsv dggumo 5| el Je o oo Jrosll pold
fied the Bank of such incident and the Bank may, without being bound to, accept a verbal no-
tification coming through the Call Center as well as through the website of the Bank by means
of entering its name and password, and the Bank shall bear no responsibility regarding any
actions the various security services may take in case they have been notified of the incident.

14 The Customer acknowledges that the reports extracted from the ATM system, points of sale & = &Jodo diy (p dlolall d.,&u.ll dabi¥ly gl blaig J3I Blpall el oo doysxill jladl oL Jaosll 16 14
the outstanding banking systems shall be deemed evidence acceptable to prove that deposits, elidlg Juowll gu wlill gl g})lfumg WS4y whgmully wlelayl uux
withdrawals and transactions have taken place, and they shall be the sole reference for proof
between the Customer and the Bank.

15 The Customer shall bear the responsibility of any mistake/error that may occur as a result of its = whlws J] dilws o0 Uadly 2lao sl elps / oo / Jugsd / glagb dold oo Ly 08 Uas o1 Juowll 15
depositing / transferring / repaying / purchasing any amount in error from his account to the dugill Gola¥ldseuhll ol Sl ._Lm;a]l
Accounts of any third party such as, the Accounts of other natural persons or legal persons.

16 If there is any discrepancy between the amount that was debited upon the cash withdrawal PL_MAJ Lofiles Jroall daliwl g3l 2 Llly gasdl cocwdl wie 008 o gl TYJ.AI v Allis] gl azg 13 16
and the amount actually received by the Customer or if the Customer has not received any J_..A_qJI aesgl gl 2lillg Gaadlglapiloie 0ai8 o g3l Ll cu BilesT gl asg of glio (6 Juosl]
amount, the Customer must notify the Bank in writing at the next business day at the latest or a..mlrbl doadl jSy0 JUs o gl).:_\m sl ULC JL.JI ,J.on” 092 @ ey Lbs elllles] Jwell Je u;>9.u
through the Call Center or through Online Banking, otherwise the Bank shall not be liable to = wllac ¢,9%ig §g)9 ,5| o< Jaowll ol dgdano el USSJ od €S Gllsug .OnIlne Banking JI JUs ;0
the Customer for any discrepancies, and the inventory conducted by the Bank shall be the only wodill Jsosll eles] dswo e oS3 el o el L @JI ;,_J,»I
reference in judging the validity of the Customer’s claim of shortage.

17 The data appearing on the ATM screen shall be deemed part of the terms of the transacting, | niell go Lgd clidl Jgd 959 Joleil bgrw o0 \:p;u;u S slpall 811 dula Lo ygb @JI byl 17
and the Bank’s report of such shall be regarded as acceptable evidence to prove these terms. bg il odo Ol dgudo diu

Special Terms and Conditions relating to the salary transfer agreement and payments/shareholders’ prof- el wlesds / groolull cb_,i/ wlegdally wilgdl Jig=s dudlad dwol| ,alS>ilI9 gl

its/supplier payments (the “Agreement”)

1 This Agreement must be executed by the Customer by way of its authorized signatory in finan- | (.../debll / dSpudl / duwwll cslo) aUll J903l @ 28ailly pagall 8 o a.asLm“X\ ol 24897 gl 1
cial matters (i.e. the owner of the entity, company, organization). The Customer is fully aware .Lgié 83)lgJl oS>3l bg pudl g oz g pall Jgudll Gay 867l odo, e dadlgll oL Lol | 2009
that agreeing to this agreement means express acceptance of all the terms and conditions -plasiwil Jilwgg LI.._WQ gLl § lros doal plaxiwl Lol o5ilug
within it, and the Customer is required to use the service exclusively under the terms, means
and means of use.

2 By agreeing to this Agreement, the Customer understands that it is not entitled to make any I L‘I__.,;:;_qJI ol §\m 8l odo e dsslgll o 2
amendments, changes or deletions to any part of the Agreement, and not to add any additional dlos i (3] 8] of JLso] paceq aSlasdl
terms or amend any language in any way. In the event such amendments are made, the Cus- ¢ [mJL...sI 9lgy |
tomer agrees to consider them null and void and not legally binding on either of the parties.

3 The Bank (“First Party”) has the right to suspend or cancel this Agreement in part or in full &gy of «Jodl &ybll» elill oy 3
without the Customer’s consent, provided that the Customer (the “Second Party”) is notified at = . 9 18 O by Jud « Ul @yball» JMmJIJLIr»\
least one month before implementing the suspension or cancellation. The First Party is entitled | Ul @bl g2y LaS a_nlell g\ woliedl 5> kJLAJI us).hu 0652 ol wg & I ,cgw)” VRV E| RN Y |
to request the Second Party to pay any outstanding fees and the Second Party is not entitled to .Jodl &yl ol dilol il JSy elegll d.b:_;w el w89 o § msLle odo elal|
object such a request or violate the terms of payment. The Second Party is entitled to cancel
this Agreement at any time, provided that all its obligations to the First Party are fulfilled.

4 The Second Party shall exempt and compensate the Bank in the event of claims, requests, or | &)lus 5| ol el s olas wlSyi of wlillhe of sgles i dgzlgo & eludl paugsig clae] YWl Oyl e 4
any actions against the Bank, or any losses, liability, expenses incurred by the Bank as a result Lodaig 4,8l oio & il Joos donis Ll Galosy k_QJJLm of «dyloguo of
of this Agreement and its implementation.

5 The Bank reserves the right to amend or modify any of the terms and conditions of this Agree-  olX>lg g i L.JS lasiwl of ddlandl o duoldl ,olS.’>>H9b9,wJ\ 00 &l o of sy § G4 elidl iy 5
ment or to replace the entire Agreement with alternative terms and conditions by way of pub- = &lios nie doasl Juosll ,ol»...wl &lpoiwl o] Eus doadl g8g0 Je Jasll ggixll ' Uoysy T
lishing the amended terms and conditions on the website. The Customer’s continued use of ol elli Je Jroell dsslgo
the website/electronic services/banking operations shall constitute their acceptance of such
amendments.

6 The Bank is not responsible in the event another bank refuses to accept the transfer or deduct | cias wigac ol @luo 6' 5 ol Jugoall Jgud ely=] k3,>XI Houll yad) JI> § dgdumo le clidl ooy 3 [
any amounts or commissions pursuant to the agreement between the employee/beneficiary Jigodll o suall / cabsgll Gug pgin @laidl
of the transfer.

7 The Bank is entitled to, at its own discretion and without providing reasons, request a written .Jig9 dilae §f el Ui g8go s jyjei wally @4 Olud el poag @lhall o)l g el g 7
enhancement letter before completing any transfer transaction. " N N

8 Payroll transfer commissions/ shareholder profits/ supplier payments are conducted as follows: 1k LS caajsll wleds / reolull tbj/ wlegdullg culgl Jug>s wigae elawiwl on 8
1. the company must charge the total amount as the beneficiaries shall bear the commission, Bl Jloo] Jaos aSpdl e wagy JWbg dgesll (ol o) 1
2. the company bears the commission and the company must therefore charge the net amount. Bl §lo Jaos aSpudl Je g JUbg dgasll dSpidl Joows .2
It is agreed that the above applies while noting that the amount of one payment should not be (alll lgioy d=ds JS e elidl dgoe glo oo saxlgll ansull glo Jb) 3 ol ¥l sy 353l Cargu
less than the amount of the Bank’s commission for each payment listed in the file.

9 The Customer unconditionally authorizes the Bank to pay the salaries which are sent by either 3, ) 408l ol Gao] dbwly alull Culg)ll doud 280 boine né Lauge Wil sslull Log ) Juasll 9
of these methods (e-mail, disc, flash drive, Al Ahli Online, or any other method) and recorded in = &Spall Grogao oo g8l USIL dxill (Gyst wclligh ol ,Flash Memory sl woyall i Jo sl
the books with the signature of the company’s authorized signatory and the lists sent. Ll asloallg




The terms and conditions for subscribing to digital services
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Definitions:

sy laill

The following Words and phrases as provided in this application shall have the same meaning
ascribed to them hereunder unless the context indicates otherwise:

ells e e Sl ol @8l Jos Lo sobis! b daasdl Jlall el 1o § sylgll wlybally olalsl oos

Bank: Jordan Ahli Bank. o3l Gadl el el !
Account:  means the bank account which the Customer holds with the Bank. il g Jrosll aloy sV Sl Olwd] g ol
Alerts: means text messages (SMS) sent to the Customer on its Users mobile number which = wljUas3l gi/g «lidl o) Jm..ll pAm.m.oU Jig 08y Je Juasll Jl Lyl oy @l dwaidl Jilul gou :olguid!
is registered with the Bank and/or notifications sent to the Customer on the Digital ~JossJ3l sl bl Jldlle, I g iR oyl gl g dx08 )T wlgiall e Juoall I bl 0 &)l
Channels and/or emails sent to Customer on its Users email address which is regis- = Jtull K} Laopady el Iog_QJ 6\Jl izl digrsll Joolgi @)k sl relidl o) Aol crossiwall
tered with the Bank, or any other electronic means that the Bank would like to intro- daosll jlbs] poled
duce in the future for the purposes of sending alerts to the Customer.
Benefi- the holder of the Account to which the Customer makes a transfer or the holder of an = g8s wlgid Jis oo bl @3 dlg> o Wby wlud cUlo of dJ dlgmy Jaosll pgé) g3l lwdl cllo bl
ciary: account that otherwise benefits from a transaction which is affected via the Digital i duod)
Channel Services.
Checker: = means the User Role where the User is allowed to approve transactions or requests a4 U500 (o lgoad o wllb gl wilg> Je dadlgll pasiuol) cusy pasiull 9o G @Sy cuto
submitted by the Maker. i
Customer: means any judicial entity, legal person and/or its Users, in relation to its rights to use  wloadl wlgid plasiwl § Ladgs> wasy Loy darossiws glfg Ggino vass dxgld duass i G :Josl!
the Digital Channel Services. M.-.Q)JI
Device: means the device and browser installed on it which the Customer uses to access  &wdl wlosdl wlgd JI Jozall el dossiun gillg jlad e Jooll ossUl eslllg jladl g sjlal
the Digital Channel Services, and which may include but is not limited to a mobile = Jle Jgws @l dailico 8541 Slg 4SS 8581 gy 03 Jlg> @il patl ¥ JE Jaow e Josks a8 @Jlg
phone, laptop, smart devices, or any other similar devices that enable the Customer 08l Oloadl wlgid JI Josall Juosll
to access the Digital Channel Services described herein.
Digital means the technological means available on the Customer’s Device for recognizing  ¢Uig pasicwll cayyei Je aStilly Juosll Je @y ail) Juosll jla> e 85520l duzgloiill @)JQJ\
Biometric  the Customer and verifyin% its Users ID and thus allowing its users access to the | azdll @a.\la e e,_ndl oty LJLAJ.I Jaw Je ell3 ouan Loy jlad JI Josall noasiwall 2
Recogni-  relevant Device, including but not limited to facial and fingerprint recognition (i.e., (owalll gy :Jlio) k_JLA.\a._JIQ
tion Data:  touch ID).
Digital means any relevant service made available by the Bank or may introduce from time = bopidl 0id dnsls 4o &g 551 JI w8 iro Laouadi oy 48 of bl L8 0 Lainb] o doas &l g=u
Channels  to time and which shall be subject to these Terms and Conditions irrespective of the  wilg4l sl Juoos padl ¥ JUll duw e Alio Lawd Lgonass o3 Sl gl o bl pas K_»>>!I9
Services date on which they are introduced such as, but not limited to, salary upload, transfer, - osa5y g3l a2 JI) @Spilgé sl duad)ll né wilgl agyall ( Jio 885 sole] Lol ‘ugnf
or “Servic- - local, international, trust (subject to usual approvals), partial payments, loans, offline i Lol lie Guan a_a_\i.\ Sl o« (JJJI
es”: transactions, transfers, e-Fawateercom (up to a limit to be set by Bank). “Service”
shall be construed accordingly.
External means any transfer of money from any of the Customer’s Accounts to the ultimate il pe jal el § dlue 09 Gl wtitwal) dslail dg=>gll JI Jsae Llwe ST oo 3985 dllg> &l G Jagll
Transfer:  destination of the Beneficiary whose account is with a bank other than the Bank. i ° ) T e
Financial  means transfers between the Customer’s Accounts, local transfers, bill payments, Sly Lol wlélhy wledsg pulgall wladsg ol wilgdlg i Jsosll blue oy u}“g_u Ul w¥lgd
Transac- credit card payments, any means and/or actions which result in the exchange and/ u}“9$| Ol .oload] JUs (o Jrasll Lay oot 28 k5\JI9J\S‘9| u\s‘..b uu S8l J.m of Jolss JI 858 Jng|
tions: or transfer of money between two or more parties and which the Customer may = e Jlo 516 0950 08 @llg Jutiall § elill Laoad 08 &l gps S @ J> Sl Jouih a8 Ul
carry out via the Services. The said Financial Transactions shall include any other Lol lie Guay d..JLU lodl” punsi i -Jusosll Ol
electronic service that the Bank may introduce in the Future which might have a
financial impact on the Customer’s Account(s). “Financial Transaction” shall be con-
strued accordingly.
Inquiry means transactions which include accounts balance inquiry, loan details inquiry, = degéuo/¢losl/ulo 285 Bl plaitwl (088 Jwolts plaiwl wblud| spo) rovaw Gl Wil gy ilg>
Transac- debit/credit/prepaid card inquiry, bill inquiries and/or any kind of inquiry including aJll wdlgdl Loguasy ellsiwl &l w hgaxo Lud 3 oS povan pllaiwl g9 glg ilgd ellaiwl laiuo :pllsiwl
tions: but not limited to any inquiry pertaining to Financial Transactions and Transfers doas @l (o 48 pllaiwdl elg> of .oloadl JUs oo Lgy ,oLmJI [ S LgJJl uJJ.IQ;uJIQ
which the Customer can make via the Services. The said Inquiry Transactions shall gl lio pusn “plleiwl dlg>"” uwdi o - " Judeall & il Lgoasy 28 gy
include any other service that the Bank may add in the future. “Inquiry Transaction”
shall be construed accordingly.
Internal means money transfers between Customer’s own Accounts or between the Ac- elidl § st elloe Wblusg Jrosll Oblus o of b dold] Juosll Gl o Jlge¥l Jug>i @i @ibgsall
Transfers: = counts of the Customer and other customers of the Bank. i i FENESRY|
Maker: means the User Role where the User is allowed to initiate transactions or requests = dbuwlg lade Graill of Gasill Lgoyasig wldbll of wiloleall ey pastumol) Zoud iz pasiiwll jgo G2 :dsall
and submit the same for further verification or authorization by the Checker. LSl
Mak- means the User Role where the User is allowed to perform the roles of both Mak- <. g sl Olllo d8g0.a0 of Gaxllg Jsall po JS Jlgol elsly J J G paswldl )90 G - Jsall
er-Check-  er and Checker or User authority matrix at the time of profile setup according to 5 pasio dadlgo ogo sralio wilolall Gunad duoeyl aSpadl §3bo) Laog wasuadl @lll slae] soasdl
er: company official documents to authorize transactions directly without second User
approval.
Self-En- means the means available to the Customer which he/she can use in order to enroll @J)b os Elgaw d.mQ)JI wlgasll wloss § Juoewill lgolasiwl diSoy &Jlg J.M)&U n;hll gl @oi Jazeanntll
rollment: in the Digital Channel Services whether by way of using the Customer’s debit card = dvasis Jduwoles JLos| Gk oe o Ly ol jo,ll dalSy Juosll cu:U-l I3l conudl a8l L\?u.w' gl
and its password or by entering the Customer’s personal details, such as date of uh‘o@wmv\s G5t Jilig &l offg Gl 09 o Juasll 08)9 gbgll 08}y S @Jb Jio Jeosll i
birth, national number, Customer ID, or account number and/or any such means as dudl §
may become available in the future.
Terms and = means these terms and conditions which govern the use of the Digital Channel Ser- 258 dg o Jasd a8 @llg duedl wlgiall wlos elasiwl oo Gl plS>Hlg by pill odo Gsi bgyadl
Condi- vices and as same may be amended from time to time. B i i :pl>Hlg
tions:
Transac- means transactions that are carried out and/or effected by the Customer via the wilolellg wihg=dl adl ¥ Jull Mu&wag Loy iolosd pe Jresll Le o8y @l wlilosll gas :ollolell
tions: Services, including but not limited to, Transfers, Financial Transactions and Inquiry Ui L83g “ailosll” allhuas ogs iy .oludl d_nlm“ Slolaiwillg LU
Transactions. “Transaction” shall be construed accordingly.
Transfer: means an Internal and/or an External Transfer and/or any other transfer services that Jusall § elidl lgoasy 28 g5t Ja wloas i ol/g 3l Ji olfg Jsls J&i @i s bgsv
the Bank may add in the future. i . i . .
User: T]eags any of the Customers agents, representatives or employees given access to oload! J zololl §> pamio i (il Jrosll wabgo ol wgaio ol JiSg 6l @ ol
the Services. c
User role:  refers to the role assigned to users, determining their level of access (such as maker, spasia | 590

checker, or maker-checker). The terms encompass both singular and plural forms,
whether referring to individuals or groups.
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The Customer understands that by enrolling in the Services, the Customer will be bound by the
following terms and conditions:
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The Customer understands that any action and/or Transaction executed by its User(s)
through the Services will be deemed duly authorized by said Customer and the Bank
shall not in any form or manner be responsible for verifying same nor can it be held
liable in connection with any such actions and/or Transactions. The Customer un-
derstands it shall bear any, all and full responsibility for any acts and omission which
occur in connection with the Services as of the time the Customer registers in the
Services. The Customer waives its right to object to such actions and/or Transactions
and shall hold the Banlk, its affiliates, directors, shareholders, and employees harmless
against any claims, liability, fees, and/or expenses which the Bank or any of the said
parties may incur in the event that any such actions and/or Transactions are not in fact
authorized by the Customer.

o0 2pan iz ©load] Jls oo (Gsossiull) dwoasiwe L poiy dlolao oif el ol of Juoall 50,
Lms‘wgg.,.u M|mggngM|MJmmuﬁdgw5u Loslo el 6% g «osll 8
Loud JLow] of JLesl o ¢re alolSll adogunll oo aif Juosll G .Eolall olfg clelxdl oo GU @lan
Jio e aliedl § di> e Juosll il .oloadl § Jrasll Jiws ey oo lacl g olosdl glss
ol dudbgog duaolines diyaog a dsldl GlSpillg el oo JS dos chl o cilolall of / g wlehadl i
D> g 81953l SLbl oo ol of il Lo a8 wlas g1 / § 09wy o dilggano of SLJro & (o dgdumo

cololallof /g leldl oo o U Ll s o

The Customer waives any right of recourse against the Bank in relation to any loss
or damage which it may incur as a result of its adherence to these terms and condi-
tions or as a result of its use and/or misuse of the Services. The Customer agrees and
undertakes to defend and hold the Bank, its affiliates, employees, shareholders and
directors harmless against any loss and/or damage which be incurred by any of the
said parties as a result of the Customer’s use and/or misuse of the Services.
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The Bank has the right (without giving any reasons and without incurring any liability
whatsoever) to reject the Customer’s request to register in the Services.
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The Customer understands that it can register in the Digital Channels Services by set-
ting up a profile at the any of the Bank’s branches. The User, who is authorized by the
Customer, as per its official authority matrix shall then register and setup their profiles
as per the process set by the Bank.
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The Customer shall provide to the Bank, through its User, any official documents re-
quired to verify the authority matrix of the User(s) and the identification of the User(s)
him/herself.
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The Customer understands that once it enrolls in the Digital Channels Services, it will
be requested to set up a username and password for the agreed User(s) as means of
confirming that the Customer has authorized access to the Services and which the
Customer will be required to provide each time it logins to use the Service(s). The
Customer may also register its Account on up to three (3) Devices via its User(s). In
the latter case, the Customer will not be required to provide its username or password
and can access the Services through: (i) the Digital Biometric Recognition Data stored
on the relevant Device(s) for each User; or (ii) set up a password which will need to
be inserted each time the Customer attempts to login to use the Service(s). The Cus-
tomer may, at any time, de-register its Account from any of the registered Devices.

1830 dalSy pasiiuo el slae] dio wlb duodyl wlgdll Bloss § dixuws ooy @ Juasll 0
Slosdl oo glandl o/ & o 48 Jsosll of aiSb dliwsS pgsle/ dle gall (roasiull) pasiwal
Jsanl joz (oS (0load]) dodl olasiad Joball it pof 810 US Laosiss Jsosll oo bl pzsuwg
0o ol o) a3 A § (dho5imo) dodiniune s o3g] (3) &l (e up ¥ Lo o s s
Syl Ul (1) 21> 0 Sload] J] Js-ogll diSess iy ol gl ol of eastall ool @185 Joall
ot Jayo dalS sle] (2) of tpasis JSJ dlall ol (s1a23) Lol e disll drodyl duoetl Guylall o
i clal] iy of @ rlsaall oz (Sload)) dodl plastwd ol Jizewts saall 0s 610 JS b1
el 53023 oo f o

The User(s) is fully responsible for the security of the password, Device(s) and the
Digital Biometric Recognition Data stored on same.
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The Customer, through its User(s), understands that by registering onto the Digital
Channel Services, it will have direct access to all Inquiry Transactions and Financial
Transactions. In order to complete a Financial Transaction and/or effect a change
to its Users personal data, the User will need to insert a One-Time Password (“OTP”)
which the User will receive on his/her mobile number and/or email address which is/
are registered with the Bank. The OTP will need to be inserted correctly as to enable
the User to complete the said Financial Transaction and/or effect the said change, as
the case may be.
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In trying to access the Services, if the User enters his/her password incorrectly, or in
case that the Digital Biometric Recognition Data is not recognized or is inaccurate on
three consecutive occasions, access to the Service will be temporarily blocked until
such time that the User resets the password using the options available for doing so.
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In case that the Customer suspects that its Digital Channels Services login creden-
tials have become known to any other person, it shall immediately inform the Bank
via the Services or by contacting the Bank’s customer care center. In such case, the
Customer shall be held liable for any and all Transactions which are affected using its
credentials. It is the Customer’s obligation, through it User(s), to change its password
immediately as to prevent any unauthorized access to the relevant Service. The Cus-
tomer can change the said password via the Services. The Bank shall bear no liability
in connection with any person’s unauthorized access to the Service, whether such
access is obtained by using the Customer’s credentials or otherwise. The Customer
agrees and undertakes to defend and hold the Bank, its affiliates, employees, share-
holders and directors harmless against any loss and/or damage which be incurred by
any of such parties as a result of the same.
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The Customer understands that in order to affect a Transfer, the Customer must enter,
among other things, the Account number and/or IBAN number, as the case may be,
to which it wishes to make the Transfer. The Customer understands that Transfers will
be affected so far as the accounts to which the Customer seeks to make a Transfer
are not accounts whose Beneficiaries refuse to accept third party deposits and/or
money Transfers, or in relation to Internal Transfers, any other means that the Bank
introduces for its customers by which Transfers can be affected. It is understood that
the Transfer shall be considered as correct and legally valid upon the successful com-
pletion of same.
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The Customer acknowledges that Internal Transfers are completed instantly on the
day and time specified by the Customer, whereas External Transfers are completed
within three (3) business days from the time the Customer effects same correctly.
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While conducting Transfers in different currencies, the Customer acknowledges that
the Bank has the right to deduct further amounts resulting from exchange rates and
markup fees from the Customer’s Accounts.
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The Customer acknowledges that, in the event the Customer makes a transfer in a
foreign currency, the Bank is entitled to deduct from the Customer’s Accounts any
additional amounts resulting from exchange rates and profit margin charges.
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The Customer can report a lost or stolen card using the appropriate notification tools
available through the Services. Following such report, any card which is reported as
lost or stolen will be cancelled and the Customer must submit a request to obtain a
new one.
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The Customer acknowledges that it can activate and deactivate any card through
the Services.
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The Bank shall not be held liable for any loss or damage sustained by the Customer
resulting from any incident which is beyond the Bank’s reasonable control, including
but not limited to work stoppages, accidents, acts of war, terrorism, pandemics, ep-
idemics, piracy, civil or military disturbances, nuclear or natural catastrophes, acts
of God, interruptions, loss or malfunctions of utilities, communications or computer
(software and hardware) services or network, communication failures, and/or weak
transmission or reception.
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The Bank may, without giving reasons or prior notice, suspend, and/or deny or cancel
the Customer and or User’s registration in the Services.
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The Bank may, at any time, amend or change these terms and conditions. The Bank
may also add and/or change and/or cancel any of the Services, features, and/or capa-
bilities relating to any Service, or the software used in connection with same.
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The Customer agrees to conform to the prescribed authentication technologies (in-
cluding Maker, Checker, Maker-Checker or any other approval mechanism) and se-
curity measures required for providing the instruction to the Bank and undertakes to
take all reasonable steps to ensure that the accuracy, completeness, authenticity and
security of the details provided it is not tampered or violated in addition to guarantee-
ing that only authorized Users have access to the system and that authorized Users’
security credentials and tokens are safeguarded at all times) and for ensuring that
they will achieve the Customer’s intended purpose.
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The Customer, in accessing the Services, may assign, at its own discretion, Maker,
Checker or Maker-Checker User Roles to its Users provided that such is previously
arranged with the Bank.
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In case the Customer requests any of the Services, features, and/or capabilities of-
fered through the Services (ex. Checkbook, cards, etc.), the Bank has the full right
to approve or reject the request provided that the Bank notifies the Customer of the
said approval/rejection in accordance with the means of notices provided herein. In
case of approval, the Customer shall authorize the Bank to debit the fees from its
account(s) to the extent necessary.
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Unless otherwise required by applicable law, the Customer agrees that the Bank can
use the notification method selected by it as means of sending notices to the Custom-
er pursuant to these terms and conditions. As such, and unless the Customer notifies
the Bank of any changes relating to the notification method chosen by it, any notice
sent by the Bank via the said notification method shall constitute sufficient and valid
notice. If the Customer has chosen to receive such notices by email, the said notice
will be deemed duly served by the Bank unless: (i) the Bank notifies the Customer
that the notice was not sent by the Bank or on its behalf; or (ii) if the Customer has
reason to believe that the said notice was not sent by the Bank or on its behalf. The
Customer acknowledges that notices are considered a legal notification to it about
Transactions effected in connection with the Customer’s Account(s) via the Services.
In case the Bank sends the notice via an SMS or email or any other electronic means
that the Bank may introduce in the future, the Bank shall not be under an obligation
to inform the Customer of the Transaction by another written notice. Furthermore,
the notice of the said Transaction to the Customer shall be considered as a final and
binding notification. The Customer waives any right of objection to the above and
shall not advance any claims regarding the non-receipt of the said notice, for reasons
which may include but are not limited to: Customer’s device was switched off and/
or disconnected and/or disabled and/or the notice or Alert was not read by it, or in
case of emails that the notice was sent to the Customer’s wrong email address or that
the email was disabled, deleted, has not been used for a long time, was delivered to
“junk” folder, or in general the Customer has blocked any notification from the Bank,
or the Customer has changed its Users phone number but failed to update same on
the Bank’s records through any means available to effect such change.
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Customer acknowledges that it can amend its Users personal information and Digital
Channel Services credentials as recorded with the Bank through the Services, and any
future communication between the Bank and the Customer will be in accordance with
the updated information.
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The Customer understands that it can manage its credit and/or debit and/or prepaid
cards through the Services whereby all requests submitted through the Services are
considered formal requests by the Customer. Any charges related to the submitted
requests will be deducted from the Customer’s Account(s).
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The Customer acknowledges that the Bank’s entries and records are correct and shall
be regarded as irrefutable and binding evidence, which may not be appealed or op-
posed. Furthermore, the Customer shall waive its right to request the Bank to under-
take a “statutory oath”, and/or produce its books and accounts before any court, and/
or request an accounting expert opinion on the relevant matter.
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The Customer acknowledges and confirms that it has read and understood and
accepted the terms and conditions as provided via the link https://ahli.com/
terms-and-conditions, and has agreed to be bound to them, and any updates and/or
revisions made to them from time to time at the Bank’s absolute discretion.
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It is understood that these terms and conditions shall be governed by and interpreted
in accordance with the laws of Jordan and any dispute which might arise between the
Bank and the Customer in relation to and/or the use of same may be referred to the
Courts of Central Amman (Palace of Justice) for final resolution.
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Special Terms and Conditions Accept instructions Received through Fax / e-mail

:Jo I 2ol LuSlall syl Olawlss Joud dold] plolg b il

1

The Customer hereby irrevocably authorize the Bank to accept and execute any instruc-
tions sent by me through fax messages with my verified signature, including orders to
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make payments, transfer funds from one account to another or any other matters. &5 jg0l &l ol lud Olws G0 Jogodll ol g8l
2 These instructions are considered to have been made before the Customer and with  lio gy gioll LAy ol p.@msgug clidlg ol plof crod LailSe wlowlet] 0do pisi 2
both the signatures of the Bank and the Customer. The authorization granted to the Bank gl | Lfflg_cggo fia Juosll o clidl olliwl @fd.b Jo=sll Jng 138b ua.:gu.J|
under this authorization is effective and valid until the receipt of a written notice signed olueail lie :L@;Iro I Jaed ul.wi\ o 28l pogall Ju8 o
from the Customer/authorized signatory of the Account to modify or terminate this au-
thorization.

3 Any instructions issued to the Bank by the Customer via Fax Approved in the records of the  dojlo s 9 ASIYl s pdl ol bl @il (§ sodall puslall ab.w|9; d.uasz” 0 g0 Ol 3
Bank or e-mail are considered binding on the Customer regardless of the sender’s identity, = jail @;\99 o ,.é[:iJ I'of Laic @15l Jroall jomu 39/ LmﬁJl Gray LLLQjJ
and the Customer may not retract, contest or ignore the validity of these instructions = e g3 jg0l &l ol Llwd Clws o Jug=ll ol <V_3AJ|}0|9| dji - il odo duolo e
including the orders to pay or transfer from one account to another or any other related il i8S oo deno oLlL(o ooy jujeill o ol
matters, provided that the Fax is confirmed by a recorded call from the Bank.

4 The Customer acknowledges that thereisarisk of forgery/counterfeiting associated with the  Jwoell o ¢« g AUl gl of LuSlaly 83le)l lowel) Gslp ).;9)) JUCEARESY 4
instructions sent by Fax or e-mail in the sense that the Customer is completely aware of the = dlluw)lg (g fsI3| S.;_;,JI | L),uj‘.ﬂ.”gd,\j&guul o w)g ol 12055 ey ol Sall |' o ol I olos
possibility of forgery, piracy, hacking, exploiting orabuse of faxore-mailandthesendingsuch = _lc ¢ ol Jio .io:u Je @8l Juasll g Ol e dlo dods g u.UnJ d_uU
Fax or-email tothe Bank requesting any financial servicerelated tothe Customer’s Accounts. = gl olsv of Lisls clgow (S 3 L,.c 2l rac le el Joiy of g9 wl
The Customer agrees to bear such risk at their own personal responsibility and provided $_9>) M d.09|90 @9\9; lJ_anI 9 9 bl 0io lJ.mm u| ? Gl o o Eicu.lt? @)b
that the Bank will not assume any ensuing responsibility towards the Customer or any third Lags g _,I;-al ol wl ?.csl gl u:_JL(» o ol gg,w.o §| oo el
party; particularly as the Customer has already chosen and agreed to bear this risk. The I o) gl 1 Aot LoauSi 28 \_utS
Customer hereby irrevocably agrees to relieve the Bank of any liabilities, costs, claims, I e 8)0) E@I e L‘L\.;)_:» ol llLb \_J_uaz” ng_e oo dluyll ©logleil)
losses or expenses of any sort whatsoever which the Bank might possibly incur as a result
of or a matter concerning any forgery or piracy operations or as a result of the Bank's
actions in accordance with the instructions sent to the Bank by the Customer via Fax or
e-mail as long as they appear to have been issued by the Customer

5 The Customer relieves the Bank and/or any of its employees harmless from any legal or = odo 3445 chi> oo Lope of d.ungB ddggmo 6' U0 dudls Slal /g elidl LLw_dl o 5
other liability resulting from executing such instructions. The Customer also irrevocably = dilowlsi el o0 dibws e 48i i 2o Gl e 448 daxy Lu LJJ Jrosll u|g wlodleill
waives any right to challenge or reject any or all amounts charged to its account due to ;\S_f}“ 2ol ol pwStall dlaswlgy elil) 83yl
any instructions that the Customer sends the Bank by Fax or e-mail.

6 The Customer irrevocably waives any right to object any amounts debited from its ac-  s3)lg)l wlowleil el o0 ‘_JL.M> e g Lw > Sl e UD|_;\.CX| O dd doxy 3 3 Juosdl Jjlo 6
count as a result of its instructions received by Fax or e-mail, in addition to its right to = dauwly o Gyao yolgl ool of o TJf Slacdl L_,n>lo.n.w;9 u».S[’nJI dlg) J.U.U
object to any instructions, requests or orders issued by the Fax and the right to reject it to dL.os of &)lol da> 5 1oL o> bhawlg oIl i of L»Sln”
any administrative or judicial authority.

7 The Customer undertakes to provide the Bank with an original letter to confirm any in- s gjd_lzll vule ol unSlall dwyll wloglell |}.J_).QJ )y QLS elidl sgjo Jaosl! A_en,u 7
structions that it send by Fax or e-mail and relieve and hold the Bank from any liability, E,.fﬁ i) 59 Zlg odgts uw of Lacgi oS Logo JAM 6' oo el &b S Juesll
whether the Bank had received the original letter or not. oo L ol Lol

8 The Customer holds the Bank and/or any of its employees harmless from any legal or other 5 e Lone ol duwigild ddggwo sl (o duibgo ¢ 1ol / g elull 8
liability resulting from executing such instructions sent by fax whether it is reinforced by ,mu Lol ﬁb of Lo L{::;fm o3 :|9_w9dg Sl gl 3.‘3[_’5 ﬁafu@gd_uﬂ w
telephone, written instructions or not.

Inthe event the Bank is entitled to reject the Customer’s instructions via Fax or e-mail with- = lilld Cuw &3 g ssUgl AJJ\J' ol LSl e Jaosll olowss Juaiy Ll ol / g giiol Jl> 9
out?lvmg reasons, and the Customer exempts the Bank and / or any of its employees from  a,gil8 dJgguio éguﬂ dsabgo oo ol gl /“gd.qu U.Q.w m umg_lm 20l w9dg LU.\; &ﬁ

9 any legal or other |Iabl|lty for its refusal to implement these instructions. ,usw oe delivol e lopé gf
The Customer understands and agrees that the Bank is entitled to decline or accept any | i dyloc of wcils laglss ol Joudll of syl elull ol dale { | oo 10
other instructions or operation whatsoever and which could be sent through the instruc- &0 ml ;UGJLW ﬁuls \/9 aia\gﬂ: ?cx.(;l,g ijuts L\I :iﬂmdl_w)“ umlﬁ P

10 tions sent to the Bank. Where the Bank is of the opinion, that the instructions are inaccu- ﬁﬂl 38 LaSTelds 98-mo w Jlo L LLM.U A& odo
rate and/or include some sort of conflict in this case, the Bank may choose to refrain from = dbwlgy Ll 0 L@II::N wloxs ol al as u|.) ,olxr;g L v dugsl
implementing such instructions and on the basis that the Bank will not bear any responsi- XI g L,\A.Sﬁjll
bilities as a result of such a choice.

The Customer also acknowledges its approval of any terms and conditions related to any
instructions or services requested through it via Fax or e-mail.

1 In case of a change in authorized signatories on the Customer’s Account(s), the Customer lg el clidl pllely Jiosll Juosll Ol L ceogall J @ n
undertakes to inform the bank and to execute any additional forms or separate written Jﬁgﬁwgd 9I ,cx_m P@g el a‘\‘x‘;@u gzl e m&,ln &y Qﬁﬂgﬁ@m Sl
request in a form specified by the Bank. where the Customer fails to inform the Bank of Suml - Lmlmil Joud @ | ot ilus e gidailly uuag.&ﬁ & usi sU el
any change in authorized signatories on its Account(s), the Bank will continue to accept T .adoguo 5I duabgo oo sl of Wil Josd gs dvaseid!
Instruction(s) at the Customer’s own personal responsibility and without any responsibility
on the Bank or its employees.

12 The Customer acknowledges and agrees that all instructions sent to Bank through Fax QJ MRepl \ oSl JUWs oo elidl Jldloyll & ol @l ,J.).AQ.” 12
or e-mail will not be considered received/executed by the Bank unless the Bank receives p‘_m gﬁ\ﬁ PJ I 5y ovoy g 1 el plh_‘jllm M m M‘ﬁi’i "
them and not merely with the automatic receipt report sent to the Customer. The Custom- AJJ‘\J' ol L)..Slgll abwng ,Q_(J Sy olgl of Gllb of wloulss Ajgs|glg 581 LS\JI LAS
er hereby waives its right to objecting to any instructions, requests, or orders issued by sl duabgo o I gl clidl Loz 1ygs \_J_u.U LA]:JLJJ-AQH ulst Jb ,o.(.u .x_m:is
Fax or e-mail and which the Customer shall consider as being issued by itself during the ol j_n&.” olégl )05 yolgdll g I'ol wlowledl ¢lli 3486 pae olzl & 99“0
official working hours of the Bank, without any responsibility on the Bank or its employees
if not to implement those instructions, requests or orders outside official working hours.

13 The Customer understands and agrees that the Bank is entitled to decline to acceptany o &llg g1 duloc of culS Logo 13

other instructions or operation whatsoever and which might be done through the instruc-
tions sent to the Bank through Fax or e-mail in case the Customer is irresponsive and does
not answer the phone calls recorded by the Bank to reinforce its instructions sent through
Fax or e-mail later, then the Bank and its employees will not be held responsible for not

implementing such instructions, requests or orders.
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Special Conditions for Electronic Transfers: :JorSI3l dag=illy duoldl bg il

Whereas the Bank offers the electronic transfer service from the Account of the Customer to other accounts = wblwdl ode culsT :|9.».: clul J=bs gt wblus Jl Juosll Olws oo oIl Jugoddll doas ogady clidl pl8 e

with the Bank whether the same are for the Customer itself or for other Customers, and the Customer desires 1 Low y8 J.w.s:ﬂ ols oot oio o 8olaiwll Jpoall o augyg 3T elloe gl dauds J.uo.sz” e
to benefit from the Service, the Customer acknowledges the following:
1 These Special Conditions are an integral part of the General Conditions set for the Bank's servic- = (SMS)sadll duail Jlwyl doasg oulligh uiml wload dolell boptdl o cj> duoldl bl aai 1
es: Ahli Online (Online Banking), Ahli SMS and Ahli Electronic Transfer and Ahli Mobile Service. Jolgo Jof doasg gl (gl wloasg
2 The Customer shall enter the numbers of the Accounts to which the same desires to transfer = wblwd| oio ;955 3 e ¢ulligh Ul.a;l ol e Ladl Jug=dl e @l wblud! ,oLQJ\ Job Jaosll r)g.m 2
monies through Al Ahli Online system, provided that such Accounts are not among those the 2l o willgdlg ilogll ' Jgud Le;bw\ wasy @J\ Sllwd
owners of which refused the acceptance of deposits and transfers from third parties thereon.
3 It is understood to both parties (Bank and Customer) that if the transfer is made successfully, 8ol ;0 6‘ gAbA.»A) 3 zlow e JI> Go.d adac ol (Juaslly clidl) cndphll s pglall (o 3
neither of the parties may revoke the same, and the financial transfer shall be considered valid goull duloe oo clguidl 3y Ligild 838lg doumo JUI Jogoull dulac waig Laic 59_>)JI
and legally effective upon the conclusion of such transaction.
4 The Bank may reverse the entries in case the Beneficiary refused to accept the amount of the  § elull e dlgguuo &l iy 3g - JU Jugoall-dllghl doud waiwll ua8) Jlo § 598l use elill g 4
financial transfer and the Bank shall bear no responsibility in the case of refusal of the bank JWU Jagoal) aus8) ._Jb
transfer.
5 The Customer acknowledges that the transfer is made at its own risk without any responsibility 5
be borne by the Bank, whether attributed to an error in the amount of transfer, the timing thereof,
or an error in the account number of the beneficiary of such transfer.
The Customer acknowledges that the Bank is not a party to any contractual or non-contractual LJJAJ'JQ.) olg Mb Jyoall oy d8lle le e dmil l@w e of Lacy IS Lago ddgguno 5\ Jeazy ¥g
relation between the Customer and the owner of the account receiving the transfer (the bene- kJLlI Jugzill duloe Jrganig doadl n8g5 g s
ficiary) and shall bear no responsibility of whatever nature or source as a result of any relation
between the customer and the beneficiary; the role of the Bank is to provide the service and to
facilitate the financial transfer.
6 Electronic transfer includes without limitation transfers to the accounts of other customers in g slgall slaw gl /9 bl g 5T elloe wblwd Jhgodl padl ¥ JUll duw Je JoSI3l Jugoddl Jodn 6
the bank, the payment of bills, and or the application for the issuance of a transfer and / or the = g1 wloas gl o / g Wdtumo cludl o> gl i/ g S e o] b ol /g dlg> jlao] b of /
issuance of bank checks and / or future transfer outside the Bank and or any other services that - Jadtaally Laislol elill pgdy 28
the bank may add in the future.

The terms and conditions of Opening Accounts are made in both Arabic and English, and in the ol o8 ol gu w6l sg2g UL g duldly duell (el Ligas odo wblud a8 pl<=lg bonw ol
event of conflict between the two versions, the Arabic version shall prevail. Sousllgo =l

Jls Las el Lo Lingdg elil g 2ilogll wbluog cbbukl 38 ol >l boyws e Lisllsl U 5 0Lt cnadll ooov / U
| / we the undersigned, hereby acknowledge that we reviewed the terms and conditions of a8 &dlpo Landlyog K>y bgnully wladsil ode selyal doyall Uglhcl s g gudgil llw oS Lale Licilis|
opening accounts and deposit accounts with the Bank, understood its content, our review dy08lgg
thereof was prior to signing thereon, and that we were given the chance to read these terms
and conditions and provisions and to precisely and realistically observe the same.

And that we received a copy of these terms and conditions, and the contract, and the terms and plS>Hlg bgyidlg agall e 2 8gul Aig «olS>Hlg byl oAm 00 do il B3 il
conditions were signed on / / / &l
Our signature on this request is considered an acknowledgment by us of perusal, comprehen- Lo roo Juass elidl §au JUsHl ogo ad 29 Lo e dadlglly wlaawily gilbil Lo bl,sl bl lio e Uadgi pisi
sion, and approval of what was contained therein without prejudice to the right of the Bank to  oSG3lg bg el dslio o 3ydio JSt cnloduano Ll yaig ©L8gHl 0 ciBg ol ¢ Laio ;)_»> Sl o wleglaill 0do § 39
amend all what was stated in these instructions or any part of them at any time. We acknowl- .pUanl dule Thy 08 wibasl d)lg

edge that we are solely responsible for being regularly informed of the Terms and Conditions
and the latest amendments made thereto.

Customer ID.: :rosll lo 08)
Customer Name: il ol
Authorized Signatory Name: :28qUl uogall ol
Signature: s@udgill
Signature: :po9ell 28gi
Signature: :uogall R:8gi
Signature: :uogall 28gi
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