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Jordan Ahli Bank Ahli's Sustainability

Environmental Responsibility

Social Responsibility Excellence in Business Organization

Corporate Governance

GRI 2-9 | GRI 2-10 | GRI 2-12 | GRI 2-13 | GRI 2-14 | GRI 2-15 | GRI 2-18 | GRI 2-23 | GRI 2-24 | GRI 3-3

The principles of good governance such as fairness, transparency, accountability, and responsibility are deeply rooted
in our operations. We are committed towards the vision of ‘shared prosperity’, which has empowered us to craft and
execute a sustainable long-term strategy that delivers significant value to all our stakeholders.

THE CORPORATE SHARED PROSPERITY FRAMEWORK

Ahli Bank's ‘Shared Prosperity’ Framework was developed to deliver long term value to all stakeholders in
a responsible, balanced, and suitable manner that achieves prosperity for all, and conscious stakeholder

capitalism - a moral socioeconomic imperative.

The ‘Shared Prosperity’ framework aims to engage with all relevant parties, such as shareholders, customers,
employees, regulators, partners, suppliers, the environment, and the local community, to create shared value.
We believe that with patient capital, both shareholders as well as all other stakeholders can engage in a positive

sum game that produces tremendous value to everyone.

The Shared Prosperity Framework within Ahli Bank has prioritized the following stakeholders:
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\8) Customers

& Regulatory Bodies [%u

2023 Governance Highlights

In 2023, we undertook our third consecutive evaluation
of the bank’s governance maturity level with the
assistance of Deloitte. The objective of this evaluation
was to benchmark Ahli Bank’s board governance
policies and practices to global best practice. Ever
since our first governance audit in 2015, the target was
always to exceed global best practices and to engender
a culture that embodies the best governance principles.

We assessed our corporate governance maturity index
in 2015, 2018, and again in 2023. Each governance audit
identified gaps to best practices, and a work plan to
bridge those gaps and improve governance outcomes.
The cumulative efforts of the bank’s Board of Directors
and Executive Management team have proven fruitful.
Based on the latest Deloitte assessment in 2023, the
bank has achieved a remarkable score of 4.5 out of
5in 2023, placing Ahli Bank in the highest caliber
governance classification. We are especially proud of
this achievement.
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Furthermore, Ahli Bank has also contracted Deloitte

to conduct detailed quality control assessments for

all board control functions, including audit, risk and
compliance. The objective here is to also benchmark
the policies, systems and procedures of our control
functions against global best practices. The first such
audit was conducted in 2019, followed by another one
in 2023, demonstrating a significant improvement in
control risk maturity and function, with most areas
scoring 4/5. These outcomes stemmed from the
implementation of the Ahli Bank’'s Governance, Risk, and
Compliance (GRC) framework.

The bank has achieved a remarkable
score of 4.5 out of 5 in 2023, placing
Ahli Bank in the highest caliber
governance classification.
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Ahli Bank Organizational Structure

Board of Directors(BOD)
Saad Nabil Yousef Mouasher
(Chairman)

Board of Directors
Committees

Credit Committee

Corporate Governance
Committee

Nomination & Remuneration
Committee

Strategy & IT Goverannce
Committee

Risk Management
Committee

Compliance Committee

Audit Committee
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Chief Executive Officer/
General Manager
Ahmed Awad Abd Al-Halim
Al-Hussein

Deputy Cheif

Executive Officer

Board Secretary

Committees Headed by/ Chief
Executive Officer/ General

Manager

Group Executive Committee
(GEXCO)

Management Executive
Committee (MEC)

Joint Credit Committee 2
(JCCc2)

Asset & Liability Management
Committee (ALCO)

Crisis Management Team
Committee

High Procurement Committee

Remedial Committee

Treasury, Investment & Financial
institutions Committee

Real Estate Committee

IT Steering Committee

Product Management
Committee

Sustainability &ESG Committee

Occupational Safety & Health
Committee

Cybersecurity Steering
Committee (CSSC)
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Jordan Ahli Bank

Business Sector

Corporate
Banking and
Project
Finance

Small and
Medium Banking

Consumer
Banking Services

Treasury,
Investment
& Financial
Institutions

Marketing,
Corporate
Communications
and Sustainability
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Deputy Cheif

Executive Officer

Social Responsibility

Excellence in Business Organization
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Ahli Bank Board of Directors

Our Board of Directors is committed to maintaining the
highest professional standards across the organization.
They primarily oversee the implementation of robust
corporate governance to ensure responsible, ethical,
and efficient bank operations, guided by the core
principles of duty of care, loyalty, and candor.

The Board focuses on bolstering the organization's
governance structure, striving for strategic alignment
that includes developing our bank’s values, overall
strategy, key policies, and charters. They also work
towards enhancing and sustaining the bank’s long-
term performance through entrepreneurial leadership,
effective strategy formulation, and diligent risk
management. This ensures risks are properly identified,
evaluated, and managed.

Mr. Saad Nabil Yousef Mouasher

Environmental Responsibility

ousa Dawood
(Mohd Issa)

Mr. Moh'd M

Social Responsibility Excellence in Business Organization

As part of the Shared Prosperity Framework, our Board
has the crucial role of aligning the interests of all

our stakeholders. They adopt a materiality approach
to identify and assess matters that hold significant
importance to our stakeholders and are relevant to the
banking sector. The Board also certifies via disclosures
that our internal control systems are effective and the
bank’s activities adhere to the legislation applicable in
the jurisdictions in which we operate.

Mr. Nadim Yousef Issa Muasher
Board Member

Vice Chairman

Mr. Rafik Saleh Issa Muasher
Rajai Muasher & Brothers Co. Representative

Mr. Alan Fouad Tanios Wanna
Byblos Bank Representative

Mr. Karim Tawfiq Amin
Kawar Saket

Board Member Board Member
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Mr. Imad Yousef Mouasher

Mouasher Investment & Trading Co.
Representative

Mr. Mo’nes Omar Saleem Abdel All

Social Security Corporation Representative

Mr. Khalil Safwan Khalil Mr. Yazan Munther Jeries

\\

H.E Mrs. Majd Mohammad
Shwaikeh

Jordan Investor Center Representative

H.E. Dr. Tareg Mohammad Khaleel
Hammouri
Board Member

Mr. Basim Mahmoud
Zuhdi Malhas

Board Member

Haddadin

Board Member
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Our Performance - Governance

% of independent directors in the board

Environmental Responsibility

Social Responsibility Excellence in Business Organization

38% 38.46%
31% 31% 31%
2020 2021 2022 2022 2023
Total members of the board
13 13 13 13 14
Members Members Members Members Members
1 12 1 12 2 1 2 11 2 12
Female Male Female Male Female Male Female Male Female Male

*Until Q3, the board of directors had two female members until SSC changed their representative, necessitating our need for a change.

Board of Directors Committees

Governance Committees

The Board of Directors has established seven
committees, appointed from its own members, to
undertake the responsibilities outlined in the Corporate
Governance Guide and their charters. These duties are
carried out within the guidelines of the Governance,
Risk Management, and Compliance (GRC) Framework.
This approach, followed by the Ahli Bank Group,
addresses environmental, social, and governance
standards which are of importance to all stakeholders.
These actions align with our sustainability and ESG
policy, reinforcing our commitment to responsible and
effective governance.

The board compliance committee has a major role in
enhancing corporate governance and carrying out
its tasks within the governance, risk, and compliance
framework (GRC) that is followed by the Ahli Bank
Group.
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Committees emanating from the Board

BOARD CORPORATE GOVERNANCE COMMITTEE (BCG)

The BCG Committee, made up of five non-executive members including the Chairman, is primarily focused on
enhancing the Group’s governance maturity level. This committee oversees the creation of governance guides,
reports, and related policies, and enforces transparency requirements. It also cultivates a strong Corporate
Governance culture and ensures appropriate governance structures are maintained across the bank, particularly
in control functions. The Committee delegates governance liaisons duties to the board secretary

BOARD AUDIT COMMITTEE (BAC)

The BAC, comprising three non-executive members with two independent members including the chairperson,
plays a key role in ensuring corporate governance within the GRC framework of the Group. Its core functions
include reviewing the internal and external audit processes, scrutinizing accounting matters that majorly
influence the bank’s financial statements, and managing the internal control system. The committee also
oversees the external auditor’s independence, while making recommendations regarding their appointment. It
ensures that the internal audit department adheres to global auditing standards, and supervises external audits
for quality assurance

BOARD NOMINATIONS AND RENUMERATION COMMITTEE (BNRC)

The BNRC, composed of five non-executive members including the chairperson, works towards enhancing
corporate governance and sustainability. It uses insights from corporate culture, employee surveys, and more to
operate within the functional environment. Its key responsibilities include establishing evaluation standards for
the Board, its committees, and the CEO, recommending suitable candidates for the board while ensuring their
independence, and formulating a performance evaluation and remuneration policy for administrators, including
the General Manager and executive management team

BOARD RISK MANAGEMENT COMMITTEE (BRC)

The BRC, comprising of five non-executive members including the chairperson, has a significant role in enhancing
corporate governance within the Group’s GRC framework. The committee’s primary responsibilities include
implementing and maintaining a thorough risk management strategy, defining acceptable risk levels for all bank
activities, recommending the Risk Appetite Framework to the Board, and ensuring a robust risk management
system. This system is tasked with accurately identifying, measuring, analyzing, evaluating, and monitoring risks,
as well as assessing potential losses and maintaining capital adequacy

BOARD COMPLIANCE COMMITTEE (BCMC)

The BCMC, is composed of four non-executive members, including an independent member. This committee
oversees the Compliance and Anti-Money Laundering (AML) Department, ensuring adherence to all relevant laws,
regulations, and international standards. It's responsible for implementing a compliance policy and assessing its
annual performance to manage non-compliance risks. The committee also reviews reports from the Compliance
and AML Departments, adopting recommendations and corrective actions to minimize the bank’s exposure to
legal, regulatory, and financial risks
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BOARD CREDIT COMMITTEE (BCC)

The BCC, with five non-executive members and one independent member, makes critical decisions regarding
facilities recommended by Executive Management. This committee has predetermined limits to grant, amend,
renew, or structure credit facilities and regularly reports facility details to the Board. It also suggests adopting
credit policies to the Board, including client evaluations to assess risk based on their governance decree. An Audit
Committee member cannot serve on this committee

BOARD STRATEGY AND INFORMATION TECHNOLOGY GOVERNANCE COMMITTEE (BSITGC)

The BSITGC, composed of seven non-executive members including a woman and five independent members,
holds key responsibilities. These consist of approving the IT projects budget to align with the bank’s strategic
goals, reviewing IT audit reports and addressing arising issues, and guiding the executive management in
preparing the strategic plan. The committee also proposes strategic IT objectives to the Board
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Risk Management

GRI 2-16 | GRI 2-23 | GRI 2-24 | GRI 2-25 | GRI 2-26 | GRI 3-3 | GRI 402-1

Our risk management structure encompasses all the vital elements needed for thorough risk governance. It includes
corporate risk management, credit risk management, financial and non-financial risk management, IT infrastructure,
and risk reporting. These elements provide a comprehensive overview of potential threats and ensures transparency.

Ahli Bank Risk Management Structure:

Board of Directors(BOD)

Board of Management Board of Management
Committee Committee
Risk Management Risk Management
Risk Management/

regional Management - Financial Risk Operat|o.nal ki ar\d
: Information Security
Palestine

. Business Business
Rishe MEmRgRmmEn) Oy Continuity Continuity
Branch
Management Management
Risk Management/ Material Risk and Inf oS .
Subsidiaries Basel nformation Security

Operational Risk

Additionally, the Bank has adopted a regulatory framework that consists of different layers of oversight and can be
outlined as follows:

FIRST LINE OF DEFENSE SECOND LINE OF DEFENSE THIRD LINE OF DEFENSE
Serving as the third line of The Risk, Compliance, and Anti-Money Business divisions serve as
defense, the Internal Audit Laundering Departments act as the the primary line of defense,
Department is tasked with second line of defense. Their role involves bearing direct responsibility for
carrying out an independent orchestrating risk management and managing risks and assessing
review to ensure robust risk compliance measures. They ensure the bank the supervisory procedures
management adheres to all pertinent laws, regulations, and related to them

directives to effectively manage risk
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We adhere to the requirements of Basel principles,
corporate governance, and other global standards
for proficient risk management as they provide a
robust framework to enhance our ability to improve
our compliance and manage various risks including
operational, market, and credit risks.

We have set up dedicated units to manage these
distinct risks. The responsibility of these unites is to
observe, measure, control, and mitigate various risks
and evaluate the level of the Bank’s compliance with
relevant local and international laws, regulations,
standards, and demands imposed by different
regulatory bodies. This is done in accordance with
best international best practices, while considering
the Bank's scale, operations, and nature of the risks
it encounters.

Ahli Bank’s 2023 Risk Management
highlights and accomplished
milestones:

1. Incorporating overall risk strategy into governance
framework.

2. Ensuring Capital Adequacy Ratio stays within target.

3. Stress testing for climate change and geopolitical
risks.

4. Launching early warning reports on credit portfolio.
5. Updating Expected Credit Loss (ECL) system.

6. Enhancing operational risk management through
bank entities’ risk profiling.

7. Mitigating operational and information security
risks, strengthening cyber security oversight.

8. Implementing COBIT 2019 Risk Management.

9. Securing ISO 27001 (ISMS) and ISO 22301
certificates.

10. Adopting EU-GDPR best practices for personal data
protection.

1. Approving information security and cyber security
framework and activating Security Operations
Center.

12. Testing business continuity plan and related sites.

13. Promoting risk management culture through
training and education.

14. Upgrading the Internal Rating Model (Credit Lens
system) to the latest version
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The Central Bank of Jordan (CBJ) issued guidelines

on combating financial fraud in the National Payment
System in May 2023. To cater to these requirements, we
have established the Fraud Risk Department under the
Operational Risk, Fraud Risk, and Business Continuity
Department, with operations expected to commence in
Q12024.

Changes to the Risk Management Department’s
structure include:

The Information Security and Cyber Risk

Department now reports directly to the
Chief Risk Officer, instead of the Operational
& Information & Cyber Risk Department.

The Fraud Risk Department was created
ﬂ under the Operational Risk, Fraud Risk, and
Business Continuity Department.

oy The Operational & Information & Cyber Risk

@) Department was rebranded to Operational
Risk, Fraud Risk, and Business Continuity
Department

Incorporation of ESG factors in
Jordan Ahli Bank’s risk management
practices

The risk management department has incorporated
sustainability, environmental, social, and governance
matters into its policies, procedures, and
methodologies through:

Greo .
= ESG risk assessment methodology
0 The Internal Capital Adequacy

E@ﬁ Assessment Process (ICAAP)

x e . H
. Scenarios for stress testing
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Environmental Responsibility

Social Responsibility Excellence in Business Organization

Business Ethics & Compliance

GRI 2-23 | GRI 2-24 | GRI 2-27 | GRI 3-3 | GRI 205-1| GRI 205-2 | GRI 205-3 | GRI 206-1

To maintain the trust of our customers and partners,

we ensure that our actions and decisions adhere to

the highest ethical standards. Recognizing that we are
part of a larger community with diverse stakeholders,
we understand that all our decisions affect employees,
customers, business partners, and the wider society.
Ahli Bank has a longstanding commitment to promoting
ethical behavior across all our operations, putting in
significant effort in identifying and preventing risks
associated with unethical and dishonest actions.

Code of Conduct

Our Code of Conduct plays a pivotal role in guiding
employee behavior and decisions. All employees

sign off on the Code, affirming their compliance and
commitment to upholding these ethical standards.

It promotes integrity, honesty, and fairness in all
aspects of operations. Through adherence to the
code, employees demonstrate their commitment to
these principles, fostering trust and confidence among
stakeholders. Additionally, adhering to the code of
conduct helps mitigate risks associated with unethical
behavior, ensures compliance with legal requirements,
and protects the bank’s reputation.

Conflict of Interest

We strive to ensure a consistent approach that fosters
an effective, transparent, and collaborative work
environment. This approach aims to align the bank’s
interests with those of its stakeholders within the
Shared Prosperity Framework. These stakeholders
include customers, shareholders, suppliers, partners,
society, employees, and regulatory authorities.

Therefore, we believe that adopting the general
principles outlined in the Conflict of Interest and
Disclosure Policy aligns with the highest standards of
good governance. Good governance emphasizes high
levels of professional knowledge, business integrity,
truthfulness, accountability, and transparency. By
adhering to these principles, the Bank avoids personal
or organizational conflicts of interest, ultimately favoring
its interests in all decisions.

Sustainability Report 2023

The Conflict-of-Interest policy establishes a set of

rules and oversight tools to ensure the avoidance of
conflicts of interest. It aims to increase transparency

in decision-making and clarify the disclosure of
information (financial and non-financial) that directly

or indirectly affects the Bank’s decisions or course of
action. This includes information related to related-party
transactions and the kinship between employees/third
parties and their related activities, whether financial,
commercial, or otherwise.

The Board of Directors, elected by all shareholders,
protects shareholder rights by carrying out its
responsibilities and duties in a way that upholds the
values of integrity, loyalty, diligence, and consideration
for the bank’s interests over personal ones. Additionally,
the Board of Directors members’ relationship with

the Bank is objective and professional. We ensure

to disclose any material information in compliance
with regulations. In particular, since the Board is
responsible for considering the rights of shareholders
and all stakeholders, and since the bank is run under

a supervisory framework with operational controls
that are always in place for the activities of the bank,
including those that are delegated to third parties
through the governance framework that defines the
relationship between the Board of Directors and the
Executive Management, the Executive Management
and employees with the other stakeholders, as follows:

[r
=
(

\_’_JDJ) Duty of Care

@Q Duty of Loyalty

U

(@1 Duty of Candor and Disclosure
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Whistleblowing (Confidential
Reporting Policy)

The Bank has deployed a whistleblowing policy with
guidelines for confidential reporting. This policy will
facilitate employees in reporting suspected illegal
activities, fraud, manipulation, and collusion. Employees
can directly reach out to the Senior Executive
Management - Audit Committee to voice any worries
about potential violations or fraud. We ensure that an
independent investigation is initiated based on these
concerns. The bank will also guarantee protection for
employees against potential threats or retaliations, even
if the voiced concerns turn out to be unfounded.

The Audit Committee is tasked with overseeing and
evaluating the whistleblowing procedures that allow
confidential reporting of any inaccuracies in the bank’s
financial reports or any other issues.

Anti-Money Laundering & Counter
Terrorism Financing

The bank has implemented a robust anti-money
laundering program designed in compliance with local
and international regulations. It covers the guidelines
set forth by the Central Bank of Jordan and various laws
applicable worldwide.

Ahli Bank makes no compromise on its anti-money
laundering policy, adhering strictly to the principles of
transparency, accountability, and legal compliance. We
remain committed to combating money laundering and
terrorism financing — a commitment that reinforces
our reputation as a trustworthy and socially responsible
financial institution.

Compliance at Jordan Ahli Bank

Compliance is an autonomous function aiming to
ensure the Bank’s compliance with its internal policies,
laws, regulations, guidelines, decisions, ethical codes,
standards, and secure procedures introduced by local
and global regulatory bodies.

The Compliance Department is a component of, and
reports to, the Board Compliance Committee. It also
maintains a dotted line to the Bank's Senior Executive
Management, sharing copies of these reports with
them.
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The Board Compliance Committee has a major role in
enhancing corporate governance practices within the
governance, risk, and compliance framework (GRC) that
is followed by the Ahli Bank Group.

Expected future highlights: The Compliance
Department of Ahli Bank is presently crafting an
independent anti-corruption policy that is set to be
unveiled in 2024.

Compliance and Risk Training

Compliance & Risk training at Ahli Bank is crucial for
upholding regulatory standards and managing risks
inherent in banking operations. Through comprehensive
training programs tailored to the bank’s specific

policies and procedures, our employees gain a deep
understanding of regulatory requirements pertinent to
their roles.

These programs cover essential areas such as anti-
money laundering (AML), know your customer (KYC)
protocols, data protection laws, and fraud detection
mechanisms. By staying abreast of compliance
guidelines, Ahli Bank employees are equipped to
identify and address potential risks effectively, ensuring
the integrity of financial transactions and safeguarding
the bank’s reputation.

Moreover, compliance training instills a culture of
accountability and ethical behavior among staff,
emphasizing the importance of adherence to regulatory
frameworks in maintaining trust with customers and
stakeholders. In essence, robust compliance and risk
training at Ahli Bank is integral to our commitment to
operating with integrity, transparency, and reliability in
the banking sector.

We also uphold a stringent adherence to a
comprehensive ‘Code of Professional Conduct’
consisting of several essential chapters. A fundamental
responsibility of the HR & Learning Department is to
guarantee that every employee comprehends and
adheres to this code.
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To fulfil this duty, we conduct an introductory
orientation for new hires, during which we acquaint
them with the Code of Professional Conduct as an
integral component of their onboarding process.
This session entails a thorough explanation of the
ethical principles and professional benchmarks
expected of them in the performance of their duties.
We firmly believe that this foundational training
session establishes the framework for their tenure
with us, ensuring their commitment to upholding the
bank’s core values of integrity, professionalism, and
transparency right from the outset of their career
journey.

2023 Governance Trainings

In 2023, we offered trainings covering a wide range of
topics in the fields of governance, compliance, and risk
management. These educational programs aimed to
improve skills and foster in-depth understanding of the
topics, with special focus on contemporary practices,
evolving regulations, and best practices in these key
areas.

The governance training provided essential insights
into the principles of effective governance and the
roles and responsibilities of all stakeholders. It was
primarily meant to assist in the development of robust
management frameworks and to enable sustainable
business operations.

Audit EE©
# of Training
7 # of Programs 22 Opyportunities
13 Male 9 Female
Attendees Attendees
]
Awareness

# of Traini
524 ngorratgrl\ri]t?es
24

42
27

# of Programs

Male
Attendees

Female
Attendees
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76
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215
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265
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=
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Opportunities

Female
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K

# of Training
Opportunities

Female
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# of Training
Opportunities

Female
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A
# of Training
Opportunities

Female
Attendees

&

# of Training
Opportunities

Female
Attendees
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Data Privacy and Cybersecurity

GRI 3-3 | GRI 418-1| GRI 410-1

Cyber Security

Ahli Bank considers information security our highest
priority. The mandates for information security are
determined based on the bank’s strategies, risk
assessments, legal and regulatory requirements,
business objectives, and cost-benefit analysis.

We have adopted policies concerning data privacy and
information security to ensure confidentiality, integrity,
and availability of information. This is in alignment with
regulatory requirements of Central Bank of Jordan, as
well as applicable laws and regulations.

Our subsidiaries comply with all the instructions, laws
and regulations of relevant regulatory bodies in the
operating region. The cyber security provisions are
also regulated by the conditions stipulated in customer
contracts, compliance with industry standards like PCI-
DSS and SWIFT CSP, and ISO\IEC 27000 Information
Security system (ISMS) standards.

Ahli Bank Cyber and Information
Security Policy

Our policy on Cyber and Information Security is a
high-level guide employing a tech-agnostic approach.
The policy applies to all sections of the Ahli Bank

Group including headquarters, foreign branches, and
subsidiaries. Various departments in the Bank, including
IT, business, and control units, have aligned their
policies and procedures with the Cyber and Information
Security Policy, to ensure compliance with legal and
regulatory requirements, industry mandates and best
practices.

Data Protection Policy

The main objective of the data protection policy is to
secure and safeguard Ahli Bank’s data stored within
the bank’s core infrastructure, an offsite location, or an
online/cloud service.

Additionally, the policy aims to ensure compliance with
cybersecurity requirements in accordance with relevant
legislation and regulations.

Significant updates in the Information
security and Cyber Risk Department

To ensure effective adherence to Information Security
and Cyber Security mandates, the bank has taken
some significant restructuring measures. These include
creating a management role with executive-level
privileges, accountable for the cybersecurity function.
This position will report directly to the Board of Directors
and will not conflict with other positions. We have

also restructured the Risk Management Department

by moving the “Information Security and Cyber Risk
Department” from the “Operational & Information &
Cyber Risk Department.” This department now reports
directly to the Chief Risk Officer.

We have adopted policies
concerning data privacy and
information security to ensure
confidentiality, integrity, and
availability of information.
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Appendix A: Our Performance

GRI Environment 2022 2023
GRI 302-1| GRI 302-3 Energy Consumption
Electricity Consumption (kWh) 1,982,557 1,490,419
Electricity Consumption (GJ) 7137.21 5,365.51
Non-renewgble Energy Consumption - Diesel 36,957 35,576
and Fuel (Liters)
Non-renewable Energy Consumption - Diesel 127415 129657
and Fuel (G))
Total Heat Consumption (Liters) 31614 26,913
Direct and Indirect Energy Consumption - Total 841258 6,59312
amount (GJ)
Energy Intensity (GJ/FTE) 25.05 2243

Cite specific energy type in majority of direct
usage

Fuel and Diesel

Fuel and Diesel

GRI 302-1| GRI 302-3

GHG Emissions

Direct GHG Emissions -

Scope 1(CO2 equivalent) 7262 72459
Indirect GHG Emissions -
Scope 2 (CO2 equivalent) 1145.53 68336
Total GHG Emissions -
Scope 1 and Scope 2 (CO2 equivalent) 121815 /5598
Non-renewable Energy Consumption -
Diesel and Fuel (GJ) 110 067
GRI 302-1| GRI 302-3 Paper
Paper Consumption (kg) 56,440.00 52,704.00
Paper Recycled (kg) 43,888.00 110,676.00
GRI 303-1| 303-3 Water management
Total amount of water consumed, recycled, 18.400 m3 14500 m3

or reclaimed, M3.
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Appendix A: Appendix B: Appendix C: Appendix D: Appendix E:
Our Performance GRI Content Index ASE Content Index Reporting Principles List of Abbreviations
GRI Social 2022 2023
GRI 2-7 Total Workforce
Total number of employees 110 131
By employment contract (Permanent) 101 127
By employment contract (Temporary) 9 4
By employment type (Full-time) MO0 131
By employment type (Part-time) 0 0
By gender (Females) 437 447
By gender (Males) 673 684
Number of Jordanian employees 105 126
Number of non-Jordanian employees 5 5
By job category (Senior management) 15 14
By job category (Middle management) 279 290
By job category (Staff) 816 827
GRI 2-7 Permanent Employees
Total number of permanent employees 101 127
by gender (Females) 431 A4/
by gender (Males) 670 683
GRI 2-7 Temporary Employees
Total number of Temporary employees 9 4
by gender (Females) 6 3
by gender (Males) 3 1
GRI 2-8 Workers who are not employees
Total number of workers who are not
employees and whose work is controlled by the 280 435

organization
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Employees covered by collective bargaining

GRI2-30 agreements
Total number of employees covered by 19 671
collective bargaining agreements
Colloatve bargamng agreemena Gy 6477 5491
GRI204-1 Procurement
Number of suppliers 185 232
Number of local suppliers 170 196
Total purchases (millions JOD) 35 27
Total expenditure on purchases from local
suppliers (millions JOD) 82 238
Percentage of expenditure on local suppliers 91 88
GRI 401-1 New Hires
Total number of new hires 195 A
By gender (Females) 84 88
By gender (Males) m 123
By age (Under 30) 140 152
By age (Between 30 and 50) 54 59
By age (50+) 1 0
GRI 401-1 Turnover
Turnover rate (%) 1514 16.53
Total turnover 168 187
By gender (Females) 58 78
By gender (Males) 10 109
By age (Under 30) 68 75
By age (Between 30 and 50) 90 103
By age (50+) 10 9
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GRI 401-3 Parental Leave
Number of employees who are entitled to 437 447
parental leave: By Gender (Females)
Number of employees who are entitled to
parental leave: By Gender (Males) 673 684
Number of employees who took parental leave:
26 23
By Gender (Females)
Number of employees who took parental leave: o8 39
By Gender (Males)
Returnees from parental leave: By Gender
25 23
(Females)
Returnees from parental leave: By Gender o8 39
(Males)
Returnees from parental leave who were still
working for the bank 12 months later: By Gender 24 21
(Females)
Returnees from parental leave who were still
working for the bank 12 months later: By Gender 28 34
(Males)
GRI 405-1 Percentage o'f Individuals within the
Organization’s Leadership:
By gender (Females) 0.09 0.09
By gender (Males) 1.26 115
By age (Under 30) O 0
By age (Between 30 and 50) 0.81 0.8
By age (50+) 0.54 044
By Nationality (Jordanian employees) 1.26 115
By Nationality (non-Jordanian employees) 0.09 0.09
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Percentage of Employees per Employee
GRI 405-1 Category in each of the following Diversity
Categories
under 30 Senior management 0 0
under 30 Middle management 0.27 0.27
under 30 staff 28.2 31.56
Between 30-50 Senior management 0.8Mn 0.8
Between 30-50 Middle management 23.24 23.52
Between 30-50 staff 43.69 39.88
50+ Senior management 054 044
50+ Middle management 162 186
50+ staff 162 168
Female Senior management 0.09 0.09
Female Middle management 6.31 6.45
Female staff 32.97 32.98
Male Senior management 1.26 115
Male Middle management 18.83 1919
Male staff 4054 4014
Jordanian Senior management 1.26 115
Jordanian Middle management 2505 25.38
Jordanian staff 73.24 73.03
Non- Jordanian Senior management 0.09 0.09
Non- Jordanian Middle management 0.09 0.27
Non- Jordanian staff 0.27 0.09
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GRI 405-1 Female Employment
Total number of female employees 437 447
Number of female employees in Senior 1 1
management
Number of female employees in Middle
management /0 3
GRI 405-2 5\2::::: fjiilzsalary and Remuneration of
By job category ( Senior management) 0.03 0.04
By job category (Middle management) 0.29 0.28
By job category (staff) 076 078
GRI 404-1| GRI 2-4 Training
Average hours of training per employee 23.2 22
By gender (Females) 23.8 24
By gender (Males) 227 206
By job category (Senior management) 345 127
By job category (Middle management) 239 175
By job category (staff) 22.8 237
GRI 404-3 Performance Review
Performance Review Percentage of total staff
who received regular review of performance 100 100
GRI 404-3 Health and Safety
Percentage of total labor force represented in 12 20
official health and safety committees
GRI 4131 Internal Volunteering Program
Volunteering hours 1,590 1385
Number of volunteers a1 363
Number of events 25 32
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GRI Governance 2022 Data 2023 Data
GRI 2-9 Board of Directors

E(e);cr(e;ntage of independent directors in the 389 38.40%
Total members of the Board 13 13
Total members of the Board (males) 1 12
Total members of the Board (Females) 2 1
GRI 418-1 Customer Complaints
Genvuine complaints 'received from out;ide 39 30
parties and substantiated by the organization
Genuine complaints from regulatory bodies 2 1
Total number of identified leaks, thefts, or 0 0
losses of identified data
GRI Economic 2022 Data 2023 Data
GRI 201-1 Financial Performance (JOD)
Revenues 111,551,027 120,467,881
Total capital 200,655,000 200,655,000
Total assets 3,062,513,293 3,282,408,263
Total shareholders’ equity 330,347,828 333,847186
Other Expenses 25,184,129 26,061,077
Employee Benefits 37664,053 37149,347
Income tax 11,449,589 13,579,632
Capital adequacy ratio (%) 15.62 151
Return on equity ratio (%) 514 560
Loans 1,699,710,784 1,798,655,875
Net loans and advances 1,5695,272,646 1,680,782,737
Total deposits 2144,537,225 2,343,636,818
Ratio of loans to deposits (%) 79 77
Net profit after taxes 16,899,842 18,592,484
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Appendix B: GRI Content Index

CONTENT INDEX

the GRI content index has been presented in a way consistent with the
ESSENTIALS SERVICE

requirements for reporting in accordance with the GRI Standards, and
that the information in the index is clearly presented and accessible to the
stakeholders. The service was performed on the English version of the report.

For the Content Index - Essentials Service, GRI Services reviewed that @

Jordan Ahli Bank has reported in accordance with the GRI Standards for the

Statement of use period 1 January 2023 to 31 December 2023

GRI 1 used GRI'1: Foundation 2021

Applicable GRI Sector

Standard(s) Not applicable

GRI STANDARD/

OTHER SOURCE DISCLOSURE LOCATION

General disclosures

GRI 2: General 2-1 Organizational details on
Disclosures 2021

2-2 Entities included in the organization's sustainability

. 5
reporting
2-3 Reporting period, frequency and contact point 5
2-4 Restatements of information 40

This report has not
been externally assured.
Jordan Ahli Bank does
not require external
assurance for its
sustainability reports.

2-5 External assurance

2-6 Activities, value chain and other business

relationships 912

2-7 Employees 35-39, 76,77
2-8 Workers who are not employees 38,76

2-9 Governance structure and composition 63-66

2-10 Nomination and selection of the highest 65
governance body

2-11 Chair of the highest governance body 65
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General disclosures

GRI 2:

2-12 Role of the highest governance body in

. . 62, 65-67
General overseeing the management of impacts
Disclosures : . ‘
2021 2—13 Delegation of responsibility for managing 62, 63, 64, 65, 66, 67, 68
impacts
2-14 Role of the highest governance body in
A . 23,65
sustainability reporting
2-15 Conflicts of interest 7
2-16 Communication of critical concerns 65, 69
2-17 Collective knowledge of the highest Annual Report Corporate Governance section
governance body p. 248
2-18 Evaluation of the performance of the
. 62
highest governance body
i . . Annual Report 2023
2-19 Remuneration policies Corporate Governance p. 114 - 115
2-20 Process to determine remuneration Annual Report 2023 Corporate Governance
page 248
Annual compensation for senior management
is reported in the Bank’s Annual Report 2023
Corporate Governance section p. 101.
Information on the annual compensation ratio
. : is subject to confidentiality constraints as
2-21 Annual total compensation ratio . ) .
employee salaries are not publicly disclosed
and kept confidential and private, even
internally within the Bank. The Bank plans to
define a process to track the compensation
ratios using aggregate data
2-22 Statement on sustainable development 710,20, 21,22, 23
strategy
2-23 Policy commitments 21, 71,72, 74
2-24 Embedding policy commitments 21, 71,72, 74
2-25 Processes to remediate negative impacts 69
2-26 Mechanisms for seeking advice and 69
raising concerns
2-27 Compliance with laws and regulations 7
2-28 Membership associations 13
2-29 Approach to stakeholder engagement 24
2-30 Collective bargaining agreements 39
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LOCATION

Material topics

GRI 3: Material Topics 3-1 Process to determine material topics 26

2021 3-2 List of material topics 27

ECONOMIC PERFORMANCE

552'13: Material Topics 3-3 Management of material topics 18

CRI 201: Economic 201-1 Direct economic value generated and distributed 18, 81

Performance 2016

GRI 203: Indirect 203-1 Infrastructure investments and services supported 33, 48-56, 59

Economic Impacts 2016 203-2 Significant indirect economic impacts 33, 48-56, 59

ENERGY

SORQHS: Material Topics 3-3 Management of material topics 29
302-1 Energy consumption within the organization 29, 30

GRI 302: Energy 2016 302-3 Energy intensity 75
302-4 Reduction of energy consumption 29

CLIMATE IMPACT

SORQH& Material Topics 3-3 Management of material topics 30
305-1 Direct (Scope 1) GHG emissions 31,75
305-2 Energy indirect (Scope 2) GHG emissions 31,75

GRI 305: Emissions 2016
305-4 GHG emissions intensity 75
305-5 Reduction of GHG emissions 30
306-1 Waste generation and significant waste-related 31
impacts

GRI 306: Waste 2020 306-2 Management of significant waste-related impacts 31
306-3 Waste generated 31
306-4 Waste diverted from disposal 31
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Material topics

CLIMATE IMPACT

GRI 303: Water and

Effluents 2018 303-5 Water consumption 75

SUSTAINABLE LENDING & INVESTING

%213: Material Topics 3-3 Management of material topics 32

DIVERSITY AND EQUAL OPPORTUNITY

(23(5213: Material Topics 3-3 Management of material topics 35
405-1 Diversity of governance bodies and employees 35

GRI 405: Diversity and

Equal Opportunity 2016 405-2 Ratio of basic salary and remuneration of women 80
to men

GRI 406: Non- 406-1 Incidents of discrimination and corrective actions

SRR 35,72

discrimination 2016 taken

EMPLOYEE EXPERIENCE

%213: Material Topics 3-3 Management of material topics 39

%213: Material Topics 401-1 New employee hires and employee turnover 77
401-2 Benefits provided to full-time employees that are 39
not provided to temporary or part-time employees

GRI 401: Employment 401-3 Parental leave 36,78

2016 403-1 Occupational health and safety management 40
system
403-3 Occupational health services 42
403-4 Worker participation, consultation, and

o ) 42,43, 80

communication on occupational health and safety

GRI 403: Occupational 403-5 Worker training on occupational health and safety 42, 43

Health and Safety 2018
403-6 Promotion of worker health 42
404-1 Average hours of training per year per employee 17,80
404-2 Programs for upgrading employee skills and 41

GRI 404: Training and transition assistance programs

Education 2016 404-3 Percentage of employees receiving regular =
performance and career development reviews
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GRI 3: Material Topics

2021 3-3 Management of material topics 46-47

GRI 3: Material Topics
2021

GRI 3: Material Topics

3-3 Management of material topics 48

2021 3-3 Management of material topics 50, 51, 52, 53, 54, 55
413—1 Operations with local community engagement, 50, 51, 52, 53, 54, 55
impact assessments, and development programs

GRI 413: Local

Communities 2016 ] S )
413-2 Operations with significant actual and potential

. s 50, 51,52, 53, 54, 55
negative impacts on local communities

GRI 3: Material Topics

2021 3-3 Management of material topics 56

GRI 204: Procurement

Practices 2016 204-1 Proportion of spending on local suppliers 56

GRI 3: Material Topics
2021

3-3 Management of material topics 58

GRI 3: Material Topics

2021 3-3 Management of material topics 62

GRI 3: Material Topics
2021

3-3 Management of material topics 69, 70
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Material topics

SECURITY PRACTICES

GRI 3: Material Topics

5021 3-3 Management of material topics 74
GRI 418: Customer 418-1 Substantiated complaints concerning breaches of

. . 81
Privacy 2016 customer privacy and losses of customer data

BUSINESS ETHICS & COMPLIANCE

GRI 3: Material Topics

2021 3-3 Management of material topics 71

205-1 Operations assessed for risks related to corruption 71

205-2 Communication and training about anti-

GRI 205: Anti-corruption : - 73
corruption policies and procedures
2016
205-3 Confirmed incidents of corruption and actions v
taken
GRI 206.: .Am" . 206-1 Legal actions for anti-competitive behavior, anti-
competitive Behavior p | . 71
2016 trust, and monopoly practices
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\
ENVIRONMENT (&
GRI Standards Measurement Indicators Location
E1.1) Total amount, in CO2 equivalents, for
) ! 31,75
Scope 1 (if applicable)
GRI 305: EMISSIONS E1.2) Total amount, in CO2 equivalents, for o
2016 Scope 2 (if applicable) GHG Emissions 31,75
E1.3) Total amount, in CO2 equivalents, for NA
Scope 3 (if applicable)
E2.1) Total GHG emissions per output scaling NA
GRI 305: EMISSIONS factor Emissions
2005 E2.2) Total non-GHG emissions per output Intensity NA
scaling factor
E3.1) Total amount of energy directly consumed 75
GRI 302: ENERGY 2016 E U
E3.2) Total amount of energy indirectly nerdy Usage 75
consumed
GRI 302: ENERGY 2016 Total direct energy usage per output scaling Energy NA
factor Intensity
GRI 302: ENERGY 2016 Percentage: Energy usage by generation type Energy Mix 75
GRI 303: WATER AND E6.1) Total amount of water consumed ot Usage 75
EFFLUENTS 2018 E6.2) Total amount of water reclaimed NA
E7.1) Does your company follow a formal VES
Environmental Policy? Yes/No
GRI103: MANAGEMENT E7.2) Does your company follow specific waste, Environmental VES
APPROACH 2016* water, energy, and/or recycling polices? Yes/No Operations
E7.3) Does your company use a recognized
YES
energy management system? Yes/No
GRI102: GENERAL Does your Board/Management Team oversee Environmental YES
DISCLOSURES 2016 and/or manage climate-related risks? Yes/No Oversight
GRI102: GENERAL o e Other sty s vy ENVIONmental oo
DISCLOSURES 2016 o 9 Y ’ Oversight
Total amount invested, annually, in climate- . )
. o Climate Risk
related infrastructure, resilience, and product S NA
Mitigation
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SOCIAL
GRI Standards Measurement Indicators Location
S1.1) Ratio: CEO total compensation to median Confidential
GRI102: GENERAL FTE total compensation CEO Pav R
| ay Ratio

DISCLOSURES 2016 $1.2) Does your company report this metric in YES
regulatory filings? Yes/No

GRI 405: DIVERSITY AND . ) ) )

EQUAL OPPORTUNITY Ratio: Median malg compensation to median Gerjder Pay 76
female compensation Ratio

2016
S3.1) Percentage: Year-over-year change for 77
full-time employees

GRI 401: EMPLOYMENT $3.2) Percentage: Year-over-year change for Employee NA

2016 part-time employees Turnover
$3.3) Percentage: Year-over-year change for NA
contractors and/or consultants

GRI102: GENERAL $4.2) Percentage: Entry- and mid-level 79

DISCLOSURES 2016 positions held by men and women

GRI 405: DIVERSITY AND

EQUAL OPPORTUNITY S4.3) Percentage: Senior- and executive-level 79

2016 positions held by men and women
S5.1) Percentage: Total enterprise headcount 76

GRI102: GENERAL held by part-time employees Temporary

DISCLOSURES 2016 $5.2) Percentage: Total enterprise headcount Worker Ratio 76
held by contractors and/or consultants

GRI103: MANAGEMENT Does your company follow a sexual harassment ~ Non- VES

APPROACH 2016* and/or non-discrimination policy? Yes/No Discrimination

GRI 403:

OCCUPATIONAL Percentage: Frequency of injury events relative Iniury Rate NA

HEALTH AND SAFETY to total workforce time My

2018
Does your company follow an occupational

GRI103: MANAGEMENT ) Global Health

?

APPROACH 2016* Rlialth and/or global health & safety policy? Yes/ & Safety YES
$9.1) Does your company follow a child and/or YES
forced labor policy? Yes/No

GRI103: MANAGEMENT Child & Forced

APPROACH 2016* $9.2) If yes, does your child and/or forced labor [ abor
policy also cover suppliers and vendors? Yes/ YES
No
$10.1) Does your company follow a human YES

CRI103: MANAGEMENT  rights policy? Yes/No Human Rights

APPROACH 2016* $10.2) If yes, does your human rights policy YES
also cover suppliers and vendors? Yes/No

90 Sustainability Report 2023



Appendix C:
ASE Content Index

Appendix B:
GRI Content Index

Appendix A:
Our Performance

Appendix E:
List ofAbbreviations

Appendix D:
Reporting Principles

'S

GOVERNANCE <>
GRI Standards Measurement Indicators Location
G1.1) Percentage: Total board seats occupied
GRI 405: DIVERSITY AND by men and women 81
EQUAL OPPORTUNITY Board Diversity
201 G1.2) Percentage: Committee chairs occupied NA
by men and women
G2.1) Does company prohibit CEO from serving
) NO
GRI102: GENERAL as board chair? Yes/No Board
DISCLOSURES 2016 G2.2) Percentage: Total board seats occupied Independence 81
by independents
GRI102: GENERAL Are executives formally incentivized to perform Incentivized YES
DISCLOSURES 2016 on sustainability? Yes/No Pay
GRI102: GENERAL Percentage: Total enterprise headcount Collective 77
DISCLOSURES 2016 covered by collective bargaining agreement(s) Bargaining
GRI102: GENERAL G5.1) Are your vendors or suppliers required to VES
DISCLOSURES 2016 follow a Code of Conduct? Yes/ No
: Supplier Code
G103 aAGEVENT 52yl pecertoge o sou suplersofconduct
APPROACH 2016* Y P
the code?
GRI102: GENERAL G6.1) Does your company follow an Ethics and/ VES
DISCLOSURES 2016 or Anti-Corruption policy? Yes/No
Ethics & Anti-
cRioavsceer  SS21 s W pecisoe o oo Comupen
APPROACH 2016* . Y P
policy?
G7.1) Does your company follow a Data Privacy YES
licy? Yes/No
GRI103: MANAGEMENT POliCy Data Privacy
APPROACH 2016 G7.2) Has your company taken steps to comply VES
with GDPR rules? Yes/No
G8.1) Does your company publish a
: . YES
sustainability report? Yes/No Sustainability
G8.2) Is sustainability data included in your Reporting
" YES
regulatory filings? Yes/No
G9.1) Does your company provide sustainability
data to sustainability reporting frameworks? YES
Yes/No
G9.2) Does your company focus on specific UN Disclosure
Sustainable Development Goals (SDGs)? Yes/ Practices YES
No
G9.3) Does your company set targets and VES
report progress on the UN SDGs? Yes/No
GRI102: GENERAL Are your sustainability disclosures assured or External NO
DISCLOSURES 2016 validated by a third party? Yes/No Assurance
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Appendix D: Reporting Principles

Jordan Ahli Bank has prepared this sustainability report in accordance with the GRI Standards. The below table
provides the reporting principles with a brief description of Ahli Bank's application of these principles.

ACCURACY

The report presents accurate information, to the best
of Ahli Bank's abilities and with available evidence. The
report represents the best data available to the bank
and its stakeholders.

BALANCE

The report presents transparently the negative
and positive impacts in a balanced way, neither
overemphasizing the bank’s positive impacts nor
omitting the bank’s negative impacts.

CLARITY

The report presents accessible and understandable
information for the bank’s wide audience that has
varying level of knowledge in banking and finance.
The information is concise and clear, supported by
graphics, graphs and consolidated data tables of our
performance.

COMPARASBILITY

The report represents the data of the current reporting
period, 2023, in addition to that of the previous year
2022, where applicable.

COMPLETENESS

The report presents sufficient information covering the
bank’s activities, events and impacts for the reporting
period, 2023. Ahli Bank attempted to make this report
as complete as possible with the relevant information.

SUSTAINABILITY CONTEXT

The report has been prepared in line with national and
international sustainability framsneworks including the
GRI Standards, the ASE Guidance on Sustainability
Reporting and the UN SDGs. Ahli Bank has also
considered regional trends in sustainability that affect
the bank’s activities.

TIMELINESS

The report represents the annual sustainability
performance of ahli bank for the period 1 January 2023
to 31 December 2023. Ahli Bank ensures publishing a
sustainability report on a yearly basis.

VERIFIABILITY

The report presents sufficient information related to Ahli
Bank’s sustainability performance with reliable evidence.
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Abbreviation Long Form

Abbreviation Long Form

AMC Ahli Microfinance Company GRI Global Reporting Initiative
AML Anti-money Laundering HR Human Resources
ASE Amman Stock Exchange Internal Capital Adequacy
ICAAP
Assessment Process
BAC Board Audit Committee
IPPE International Professional Practices
BCC Board Credit Committee Framework
BCG Board Corporate Governance IFC International Finance Corporation
Committee ) ]
ISMS Information Security Management
BCMC Board Compliance Committee System
BMS Building Management System International Organization for
ISO o
Standardization
BNRC Board Nominations and ' '
Renumeration Committee JOD Jordanian Dinar
BOD Board of Directors Kg Kilogram
BRC Board Risk Management Committee KPls Key Performance Indicators
BSITGC Board Strategy and Information Kwh Kilowatt - Hour
Technology Governance Committee KYC Know Your Customer
CBJ Central Bank of Jordan LCV Light Commercial Vehicles
CEO Chief Executive Officer Leadership in Energy and
LEED . .
Environmental Design
CcO2 Carbon Dioxide
LOS Loan Origination System
COBIT Control Objective for Information and
Related Technology NDR Network Detection and Response
CRM Customer Relation Manager NFC Near-Field Communication
CSP Customer Security Program PCI-DSS Payment Card Industry Data Security
Standard
CSR Corporate Social Responsibility PLP Peer Learning Platform
CX Customer Experience RPA Robotic Process Automations
DLO Desktop Laptop Option SMEs Small and Medium Enterprises
ECL Expected Credit Loss sSsc Social Security Corporation
EMS Energy Management System TOT Train the Trainer
£SG Environmental, Social and TPP Third-Party Providers
Governance United Nations Sustainable
UN SDGs Devel Goal
EV Electric Vehicles evelopment Goals
GHG Greenhouse Gas USGBC U.S. Green Building Council
UN Women's Empowerment
GRC Governance, Risk, and Compliance WEPS

Principles
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