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Indicators

Measurement

Page Number (s) and/or Direct
Answer

&

Environmental

Direct and

Indirect Energy Total amount Kilojoule (KJ) 105
Consumption

Energy Intensity Amount of direct energy used per 90,105

m3 of space and per FTE

Primary Energy
Source

Cite specific energy type in majority
of direct usage

Fuel and Diesel

Water Management

Total amount of water consumed,
recycled, or reclaimed

Water Consumption = 18,400 m?

Waste Management

Total amount of waste generated,
recycled, or reclaimed

Paper Consumed = 56,440 kg
Paper Recycled = 43,888 kg

Environmental

Does your company publish and

Policy (EP) follow an EP? No
Environmental Did your company 'b(.egr any legal/
regulatory responsibility for an No
Impacts ) :
environmental impact?
CEO Pay Ratio Ratp: CEO salary and bonus to NA
median FTE salary
(ﬂ%\ Gender Pay Ratio Ratio: Median male salary to median 103
(@k@\Q\ female salary
Employee Turnover  Percentage of change for FTEs, 67 100

Social

Rate

contractors and consultants

Gender Diversity

Percentage of FTE, contractor, and

consultant positions held by women

62, 99,100, 103
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Social

Does your company publish and

Non-discrimination o : Yes
follow a non-discrimination policy?
. Total number of injuries and
Injury Rate fatalities relative to workforce NA
Child labor Does your company prohibit child Ves
labor?
. . Does your company publish a
Human Rights Policy Human Rights policy or statement? ves
Board - Diversity Percentage of Board Seats filled by 28 29, 96
Independents and Women
. Total amount of donations and
Donations : NA
grants paid by the company
Employee Number of training programs

Qualification

attended by companies’ employees

33, 37,41, 44, 64, 65, 68, 104

Number of community initiatives

Governance

Community Work launched by the cormpany 72-84,104
Health Does your company offer health Ves
insurance for the employees?
Board - Separation Doe; your company allow the'CEO
to sit on the board, act as chairman, No

of Powers

or lead committees?

Confidential Voting

Are your board votes (individually or
collectively) made public?

Subject to the matter discussed.

For example, voting for electing
the Chairman is made with high
secrecy and individually by virtue
of law.

For transparency, the decision is
made in public as it is required by
the relevant legislation.

Are company executives formally

Incentivized Pay incentivized to perform on ESG? No
Does your company (or supply

Fair Labor Practice  chain) inhibit workers from No
organizing?

Supplier Code (SC) Does your company publish and 86

of Conduct follow a SC?

Ethics Code (EC) Does your company publish and a4

of Conduct EC?

Bribery/Anti- Does your company publish and 140, 41

Corruption Code follow Bribery/Anti-Corruption Code '
Does your company publish and

Tax Transparency follow a tax policy that is overseen Yes

by the Board?
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REPORTING

PRINCIPLES

Jordan Ahli Bank has reported its sustainability performance in accordance with the GRI Standards. The
below table provides the reporting principles with a brief description of ahli bank’s application of these
principles.

Accuracy

@ The report presents accurate information, to the best of ahli bank’s abilities and
with available evidence. The report represents the best data available to the bank
and its stakeholders.

Balance

The report presents transparently the negative and positive impacts in a balanced
way, neither overemphasizing the bank’s positive impacts nor omitting the bank’s
negative impacts.

Clarity

The report presents accessible and understandable information for the bank’s
wide audience that has varying level of knowledge in banking and finance. The
information is concise and clear, supported by graphics, graphs and consolidated
data tables of our performance.
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Comparability

The report represents the data of the current reporting period, 2022, in addition

to that of the previous 3 years, 2019, 2020 and 2021. Throughout the report,
comparisons are made against these three years, with emphasis on comparing the
2021 performance to that of the current reporting year.

Completeness

The report presents sufficient information covering the bank’s activities, events and
impacts for the reporting period, 2022. ahli bank attempted to make this report as
complete as possible with the relevant information.

Sustainability Context

The report has been prepared in line with national and international sustainability
frameworks including the GRI Standards, the ASE Guidance on Sustainability
Reporting and the UN SDGs. ahli bank has also considered regional trends in
sustainability that affect the bank’s activities.

Timeliness

The report represents the annual sustainability performance of ahli bank for
the period 1 January 2022 to 31 December 2022. ahli bank ensures publishing a
sustainability report on a yearly basis.

Verifiability

The report presents sufficient information related to ahli bank’s sustainability
performance with reliable evidence.
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LIST OF
ABBREVIATIONS

Abbreviation LongForm Abbreviation LongForm
ABJ Association of Banks in Jordan CAMS Certified AMLS
ABRSM Assocgted Board of the Royal Schools CBJ Central Bank of Jordan
of Music
CCl Cancer Care Insurance
ACIFMA ACI Financial Markets Association
CCM Certified Compliance Manager
AML Anti-Money Laundering
CcDD Customer Due Diligence
AMLS AML Specialist
CEO Chief Executive Officer
ASE Amman Stock Exchange
CFT Combating the Finance Terrorism
BAC Board Audit Committee
CcO02 Carbon Dioxide
BAS Business Alternative Site
COBIT Control Objective for Information and
BAU Al-Balga' Applied University Related Technology
BCC Board Credit Committee CORE Certified Operational Risk Executive
BCG Board Qorporate Governance CORM Certified Manager in Operational Risk
Committee Mangement
BCM Business Continuity Management Certified In Risk and Information
CRISC
System Control
BCMC Board Compliance Committee
CRM Customer Relationship Management
BNRC Board Nominations and Remuneration
Committee CRO Chief Risk Officer
BRC Board Risk Committee
CRR Customer Retention Rate
BSITGC Board Strategy and Information
Technology Governance Committee CSspP Customer Security Program
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Abbreviation LongForm Abbreviation LongForm
CSR Corporate Social Responsibility KJ Kilo-joules
CX Customer Satisfaction Rate KPIs Key Performance Indicators
DCEO Deputy Chief Executive Officer kWh Kilowatt-hour
DLO Desktop Laptop Option KYC Know Your Customer
DRS Disaster Recovery Sites Leadership in Energy and
LEED ) i
Environmental Design
EC Ethics Code
LOS Loan Origination System
EP Environmental Policy
MOU Memorandum of Understanding
FATCA Foreign Account Tax Compliance Act
National Association for Investor
GCC Gulf Cooperation Council NAIP Protection
GDPR General Data Protection Regulation NDR Network Detection and Response
GHG Greenhouse Gas NFC Near-Field Communication
GRI Global Reporting Initiative NGO Non-profit Organization
GTN Global Trading Network PCI-DSS Payment Card Industry Data Security
IcC International Chamber of Commerce Standard
1A Institute of Internal Auditors PEPs Politically Exposed Persons
) . . PLC Public Limited Company
IPPE International Professional Practices
Framework PTI Princess Taghrid Institute
IR Investment Relations PV Photovoltaic
ISMS Information Security Management RCSA Risk and Control Self-Assessment
System
Sustainability Accounting Standards
International Organization for SASB Board
ISO o
Standardization
SC Supplier Code
IT Information Technology
SDC Securities Depository Center
JEA Jordan Exporters Association
SDWAN Software-Defined-WAN
JLGC Jordan Loan Guarantee Cooperation ] ]
SME Small and Medium Enterprises
jop Jordanian Dinar UAB Union of Arab Banks
JSC Jordan Securities Commission . . .
Uspos i lens e
JSF Jordan Strategy Forum P
‘ United Nations Relief and Works Agency
kg kilogram UNRWA for Palestine Refugees in the Near East
KHCC King Hussein Cancer Center USGBC US Green Building Council
KHCF King Hussein Cancer Foundation WFP World Food Programme
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